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BUKOPUCTAHHA 3ACOBIB AMBIEHT-MAPKETHUHI'Y HA
3AJIBHUYHOMY TPAHCIIOPTI YKPAIHU

3opina O.L.,
npodecop, 1.€.H., 3aBiiyBad Kadenpu
mapketunry YkpJIA3T, Xapkis

Kaw4voBi ciaoBa: ambient-mapkeTHHI, I1IJIbOBA  ayauTOpisi,  MOJEIb
criokuBaIbkoi nmoseaiHku AIDA, pekiiamMa Ha 3a1i3HUYHOMY TPaHCTIOPTI.
Keywords: ambient-marketing, target audience, consumer behavior model
AIDA, advertising on the railway.

B yMoBax nepeHacudeHocTi iHGOPMAIIMHOTO MPOCTOPY PI3HOMAHITHUMU
pEKIIaMHUMH  3ac00aMH, Cy4aCHUH CIIO)KMBAa4 CTa€ TPHUCKIIIUBUM 1
BHOArIMBUM, 1 YacTO IIPOCTO ITHOPYE pEKIaMHI 3aXOJH, SKi IOCHIA
HaMaraloTbCsl TPUBEPHYTH WOro «BeIbMUIIAHOBHY» YyBary. Komipaiitepu
JaMaroTh TOJIOBY, HE CIUIATh HOYaMHU 1 CTaBJIATH Mepes coO00K HeNlerki 3aaadl, a
came, K PO3pOOMTH TaKe pPEKIAMHE 3BEPHEHHS, SKE «PO3TOMHTHh KpH)KaHE
cepre» IUIbOBOI ayJauTopii 1 Bpa3uTh «TOYHO B IIUIb», TOOTO HE TUIBKU
MaKCMMaJbHO TIPUBEpHE yBary, a H CIIOHYKa€ CHOXKMBaya HAa TPUUHATTA
piieHHs mpo Nokynky. HecranmapTHe 1 HecroiBaHe PIIIEHHS IT1€] aKTyaabHOI
npo0OsieMHy MPOTIOHYE JICTI0 HOBUH ISl YKPaiHCHKOTO PEKIAMHOTO PHUHKY 3aXiJ] —
ambient-MapKeTHHT.

B mnepexnaai 3 aHrmiiicekoi — ambient — 1e¢ OTOUyHOUE CEPEJAOBHIIIE.
Ambient-MapKkeTUHT Tependayae po3MIIIEHHS peKJIaMd B HECTaHJIapTHUX
MICIISIX 1/9M HA HE3BUYANWHUX MPEAMETaX, sIKl paHille He BUKOPUCTOBYBAIIUCS Y
AKOCTI peknamMHuX HociiB. Taka pekmamMa MakCUMaldbHO 1HTETPYETHCS Y
OTOYYIOYE CEpPEJOBHUINE THUX CIIOKHMBAYiB, SIKIi € I[IJTLOBOKO ayJIUTOPIEIO
BU3HAYCHOTO peKiiaMoaaBIli. Ambient-mapkeTuHr Mmoxe Oyt indoor i outdoor,
TOOTO pO3MINIYBATUCh SK BCEPEAMHI MPHUMIMICHHSA, Tak 1 30BHI. DipMOBi
JnopoxHi nokaxunku «Kiecrapy» B Kapnarax, maBouku Laura Ashley B
«KapaBan», He3BuYaiiHa «apkoBka» Toyota Yaris Ha OajnKoOHI, CTHIII30BaHUMN
I YKpaiHCBbKYy XaTy KIOCK, Y SIKOMY IPOJAIOThCS BHIIMBAHKH — BCE II€
OPUKIAAN  BIAJIOTO 3aCTOCYBaHHS IHCTPYMEHTIB ambient-MapKeTUHTY Y
3BHYAHOMY YKPaiHCHKOMY >KHTTI.

KitouoBy ponb B e€QEKTUBHOCTI 3aCTOCYBaHHS 3axoiiB ambient-
MapKeTHHIy BIJITpAa€ 4YITKE NMOMNaJaHHS y LUIbOBY ayauTopitro. Hanpuknaz, y
CJIEKTPUYKaX IMPUMICHKOTO CHOJYYEHHSI MOBHUHHI PEKJIaMyBaTHCS 3aCO0M BIJ
OMIKIB, YKYCIB KOMax, HOBHUHKH CaJIOBOTO IHBEHTAaplo, HACIHHSA POCIIHH,
HeJopori AadHi MeOi, Ta30Bi KOJIOHKHM, HaBYajbHI 3aKJIagd MicTa (pekiama
CIIpsSIMOBaHa Ha aOITypieHTIB 00JacTi) Ta 1HII BaXJIMBI pedl JJIS JAYHHUKIB 1
JKUTETIB HAceJNeHWX TNyHKTIB. Haxkanb y peaqbHOMY S>KUTTI IIOTO HE
B110yBaeThCs. PekamyeThes Bee, alie He Tak, K MOTPIOHO CIIOKUBaUy.

Opuiero 3 ocobnuBocTell ambient-MapKETUHTY € T€, IO BIH HE Ma€ YITKO
BHU3HAUCHUX IHCTPYMEHTIB. Y JaHOMY BHIIQJIKy MAa€eMO MOBHHMHA MPOCTIp IS
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CMUIMBOI ysiBU Mapketojora. J[Bepi midra, miXTapHi CTOBIOH, TPOTyapH,
po3dapOoBaHi 1aBouKH, rpadiTi Ha CTIHAX, OTOPOXKI1, JOPOKHI 3HAKH, J3€pKaJa 1
PAKOBHHH B TyaJleTax, PyYKH XOJOJAWJIbHUKIB 3 HAIIOSIMU, aBTOMATHU JJi1 KaBH B
KaB’SIPHSAX, KACOBl YE€KH, CXOJMHKH €CKajgaTopy, OaHKOMaTH, KaHaJl3ariiHi
JIOKA Ta 1HII TpeaMeTrd. Bce 3roguThes B IO, SKIIO Oyle 4YiTKO
3MOJICIIbOBaHE KOIpalnTepoM, CIIpsSIMOBaHEe Ha BU3HAYCHY IUIHOBY ayAHTOPIIO i
MaTHUME TPHUKIIATHE 3aCTOCYBAaHHS, 3TiHO KJIACHYHOI MOJENi CIOKHBAIBKOI
noBeiHKu AIDA (akponim Bix anri. AIDA — Attention, Interest, Desire, Action
— yBara — iHTepec — OaxkaHHs — ais). ToOTO ambient-3BepHEHHS Ma€ METOIO
IPUBEPHEHHSI yBaru MOTEHIIIIHOTO CIOXKHWBaya, IMOTIM BHKJIMKAHHS B HBOTO
’KBaBOr'0 1HTEPECY, 3 HACTYMHUM HECTEPIIHUM OakKaHHSIM HApEIITI 3aBOJIOMITH
ToBapoM. lle OaxkaHHs CIOHyKae CHOXKMBada 0 [ii — MITH 1 TEPMIHOBO
npua0aTH TOBAP 1 HAPEIITI 33I0BOJILHUTH TOTPEOy! A TYT KpUETHCS HETPUEMHA
HecroiBaHka. YacTo KymiBil He BiIOyBaeTbcs, 1 HE TOMY, 110 ambient-3axif
«He BIyuuB». [IpocTo pekiiaMoBaHuil TOBap MOPYY HE MPOJAETHCS.

HaBeny npukiian 3actocyBanHs ambient-pekiiamu y KiHoteatpi. [lepen
KOXXHOKO KIHOCTPIYKOIO TJISIIa4€Bl IMPOMOHYETHCS TMEPErNIIHYTH pPEKIaMHUN
osiok. HaitmomiTHiIO € perpo-peknama «Pepsi» mij 3aBOJHHMI MYy3WYHUN
cynposin rpynu «Boney M» 1 xitom «Daddy Cool». Bee nyxe mobpe, risipayd
roToBui mpuadaTu Twisimedky «Pepsi» B perpo-tapi, ane B ¢oiie KiHOTeaTpy
MOXHa mpuadatu Jmme ToBapHy JiHIMKY «Coca—Colay. Haiiznimoro
KOHKypeHTa «Pepsi». ['nsmad 36eHTex)eHunii — HaBiIo pexinamyBaiu «Pepsin?

[Is mnpobOnemMa € akTyadbHOW 1 [JII pEKIaMHd Ha 3ali3HUYHOMY
TpaHcropTi. Pekinama y npumilieHH1 Bok3ajly abo B BaroHi MOBUHHA MIPHUPOTHO
BITMCYBATHCh B OTOUYIOYE CEPEIOBHINE MMACAXKUPA, ajie B TOU K€ Yac MOMITHO
BIIPI3HATUCSA. Y MIBUAKICHUX ICHHUX TOTATaX, OCHOBHUMHU CIIOKMBadyaMH €
JOIM, SIK1 iTyTh y BiapsakeHHd. [luMm moasm nmotpidHa iHGopMalis Mpo Takcli,
roreni, pectopanu. Takoi pekiaMu B moTsrax abo 30BCiM He Mae, a0 BOHA
30BCiM He ambient, TOOTO HE € HECITOAIBAHOIO 1 HE IPUBEPTAE YBarH.

Jlami ripiie — nmpuMilieHHS B OyIiBjI1 BoK3aldy. Benuka KigbKICTh HYIHOT
3HEOCOOJICHOI peKJIaMH, sIka He BIaJae y OKO. AJie MOXKHA TTOBEPHYTH CUTYAIi0
HaBmakd. Hampukian, po3MICTHTH y 3l OYIKYBaHHsS BEIMKHHA ManepoBUA
JOKyMO1 (MyJIs1K) YaIikv Tapyrodoi KaBH Ha J0Jady 3 IMHPOTOM 1 HAIIHUCOM:
«3amporryemo y kaB’ apHio!». A6o po3dapOyBaTu TaBKy Mg «M SIKUI TUBAH» 3
HAJITHUCOM aIPECH TOTEITI0, IO PO3TAIIOBAHWNA O BOK3ay. Taki HecTaHAapTHI
pedi € OUTbI MPUBAOIUBUMH, HIXK OIrOOpaM 3 aHAJIOTIYHOIO PEKIAMOIO 1 BOHH
TOYHO PO3TOIUIATH «KPHXKAHE CepIie» CIOKMBAYa.
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