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Yomy BakINBHII HABYAJIBHUI Kypc 3 aucunuiutinm «Ilcuxostoris
AiJ10BOT KOMYHiKanii» ?

Y cydacHUX OYIKYBaHHSIX MIDKHApPOJHOTO PHUHKY TIparl, sKi (IKCYIOThCS OCTaHHIMH
nocimipkeHasmu  (The  Future of Job  Report 2018 World Economic Forum
URL.:http://www3.weforum.org/docs/WEF_Future of Jobs_2018.pdf), mnomitHuM € nenmami
O1IIbIIIE TTIOCHJICHHS YBard JI0 YHIBEPCAIbHUX, COIIaTHHO-TICUXOIOTTYHUX KOMIETCHIIH (haxiBIliB

HE 3aJIKHO Bij iXHBOI creniamizamii. IlpeacraBHuku 6i3Hecy, CiBpOOITHUKM KAJAPOBHUX CIYXKO
NPOBIIHUX KOMIIAHIM pI3HMX KpaiH CBITY cepen HaWOuUIbII 3arpeOyBaHMX BXKE 3apa3 1 y
HaOMIKIOMy Maif0yTHROMY KOMIIETEHLIN MPALliBHUKIB HA3UBAIOTh iXHE: aHATITHUYHE MUCIICHHS
il IHHOBALIIWHICTH, MPOAKTUBHICTh y HABYaHHI, KPEATUBHICTh, OPUTIHANBHICTh Ta 1HIIIATUBHICTH,
JAEPCTBO 1 COIIAbHUIA BIUIMB, €MOILIMHUN IHTENEKT Ta iH. TOOTO 3MATHICTH MO YCIHINTHOI
COIIaNIbHOT B3a€MOJii, KOMAaHIHOI CIiBIpalmi, €QEeKTHBHICTh Yy COLIAIbHO-TICHXOJIOTIYHOMY
BIUIMBI, YOpPaBIiHHI MOTHUBALi€l0, JIJEPCTBO, HABHUKH EMOIIHHOT caMmoperynsmii i
caMooprasizaiii Ta iH. CTalOTh B OJMH pPIBEHb 1 HaBITh YacOM BHIIEPEKAIOTh 32 CBOEKO
aKTyaJIbHICTIO BY3bKO CHEIliasibHI TpodeciiiHi 3HaHHS Ta BMIHHS.

Came Ha PO3BUTOK COL1aJIbHO-TICUX0JIOTITYHOT, KOMYHIKaTUBHOI KOMIIETEHTHOCTI MaiOYyTHIX
¢axiBIiB, 30kpema y cdepi Ii10BOi KOMYHIKAIil, 1 ClipsMOBaHUHN HaB4aIbHUH Kypce «lIcuxomoris
JIOBOTO CITUIKYBAaHHS.

Mertoro BHMKJIaJaHHA HaBYaJIbHOI AMCLUIUIIHU «IIcMXOoris AIIOBOrO CHUIKYBaHHS» €
COLIAIbHO-TICUXOJIOTIYHA  MIATOTOBKA CTYACHTIB, PO3BHTOK IXHIX 3HaHb 3 THTaHb
3aKOHOMIPHOCTEH UIOBMX CTOCYHKIB, COLIAJIBHO-TICUXOJIOTIYHUX OCOOJIMBOCTEH, MEXaHI3MiB,
TEXHIK 1 MPUHOMIB JIIJI0OBOI KOMYHIKAIIIl; CIIPUSHHS PO3BUTKY HAaBUYOK HI0JJ0 KOHCTPYKTUBHOIO
JIJIOBOTO CIUIKYBaHHS, YIIPaBJIiHHSA KOH(IIKTaMH, KOPEKTHOI CaMOpPEeryIIsLii.

Kypc cnpsimoBaHuii Ha pO3BUTOK HACTYITHUX KOMIIETEHTHOCTEN CTYAEHTIB!

1. 3araqbHOKYJIBTYpHY 1 IIHHICHO-CMHCJIOBY KOMIIETEHTHICTh (PO3YMIHHS IICHXOJIOTIYHUX,
coliaTbHUX MOPaAJIbHO-€TUYHUX aCIIEKTIB Cy4aCHOTO JA1IOBOTO CHIJIKYBaHHS; () OPMYBaHHS Ta
PO3LIMPEHHS CBITOIIIAAY CTYAEHTIB y cepl ColiaabHO-IICUXOIOTIYHOI KyJIbTYpH B3a€EMHH 3
KOJIEraMH, MapTHEpPaMHU Ta KJII€EHTAMHU, PO3YMIHHS BaXKIIMBOCTI KOPEKTHOI'O BUKOPHCTAHHS
NICUXOJIOTIYHUX 3aKOHOMIPHOCTEH y CUTYyallisfX JUIOBOi B3a€EMO/IT, 31aTHICTb AISATH COLIaIbHO
BIJIMOB1JIAJILHO Ta CB1JIOMO);

2. HaBuanpHO-Ti3HAaBalbHY 1 i1HQOpMAIifHY KOMIETEHTHICTh ((OpPMYBaHHS Yy CTYACHTIB
3aIliKaBJIEHOCT] MPOLIECOM CHUIKYBAaHHS SIK YHIBEPCAIbHOIO PEAJbHICTIO JIFOACHKOrO OyTTS;
OBOJIOIIHHA HaBHUYKaMHU €(EKTUBHOTO CIIJIKYBaHHS; PO3BUTOK BMiHb IIOJO CAMOCTIHHOTO
HOLIYKY, aHajli3y, CTPYKTypyBaHHS Ta BiOopy MOTpiOHOI iH(opMmarii 3 pi3HUX JKepe;
3/IaTHICTh BUKOPUCTOBYBATH MPAKTUUHI HABUYKHU, CIIUPAIOYUCH Ha OTPUMaH1 3HAaHHS,)

3. KoMyHIKaTUBHY KOMIIETEHTHICTb (CHPUSHHS PO3BUTKY MOXJIMBOCTI CTY/ICHTIB MiTHATHCS Bij
PIBHS PUTYaJIbHOTO CHUIKYBaHHS 10 OUIbII MpogeciifHOro, rimbOKOro, MCUXOJOTIYHOTO
PiBHS 32 pPaXyHOK PO3BUTKY OCOOMCTOCTI, CTBOPEHHS YMOB I110/10 BUKOPUCTAHHS OTPUMaHUX
3HaHb Yy NPAKTUI JAIJIOBOTO CIIJIKYBAaHHS, PO3BUTOK BMIHHS 3HAXOJIUTH pIIIEHHS Y
HECTaHJAPTHUX CHUTYaIlisIX B KOHTEKCTI JUIOBUX Ta OCOOMCTICHHX BIJHOCHH; OBOJIOHIHHS
TeXHIKaMHu €(eKTHUBHOT IUTOBOT KOMYHIKAIII1).
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4. KoMIIeTEeHTHICTh OCOOMCTICHOTO CaMOBJOCKOHAJICHHS (CHPUSHHS PO3BUTKY Yy CTYJCHTIB
aZICKBaTHOTO  YSBJICHHS  IIPO IHIUBITyaJIbHO-TICUXOJIOT1YHI ~ BJIACTHBOCTI,
MiATPUMYBaHHS MOTHBAIIIT 1010 MOCTIHHOTO CAMOPO3BHUTKY 1 CAMOBIOCKOHAICHHS Y cdepi
JIIJIOBOT KOMYHIKaIlii, KOPEKTHOI CaMOPETYJIAIIIT)

BJIaCHI

Sk opranizoBaHe HABYAHHSA Y MeKaX HABYAJIBLHOI'0 KypCy
«IIcuxos10ris AiTOBOTO CHIVIKYBAHHSS» ?

Onuc TUCIHUILTIHY:

JlucuuIutiHa BUKJIQAAETHCS U1 CTYIEHTIB IPYTOTO PiBHS BHUIOI OCBITH (MaricTpiB)

Jlnst cTyneHTiB eHHOI (OopMH HaBYAHHS AWCHUILIIHA BHKIAmaeThes y I cemectpi, mpoTsrom
OJTHOTO ceMecTpy 1 mependayae nposeneHHs | nekuii pa3 y ABa THXKHI (Bcboro 8 abo 7 nekiid
3aJIeXHO B pO3KiIany) 1 1 mpakTHYHOrO (CeMiHapChbKOT0) 3aHATTS pa3 y Ba THXKH1 (BChOro 8 abo

7 3aHATH).

TeMH Kypcy 3a 3MICTOBHHMH MOIVIAMH:
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TeMaTnyHO-KaJIEHIApHUU [JIaH KYPCY:
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CrinkyBaHHS SIK
1 |2 COLIAIbHOTICUXOJIOTIYHa Tpobiema.
JlinoBe cCHUIKyBaHHS: BHAM Ta
hopmu
2 CamorpeseHrartisi B CIUIKyBaHH1
3 9 HeBepOanbHi 0COOIUBOCTI A1JTIOBOTO
CIIJIKYBaHHS
HerepOainbHi 0COOIMBOCTI
4 JIJIOBOTO CIIUTKYBaHHS:
OIITHUKO- KIHETHYHI 1
MIPOKCEMIiUHI 3ac00M KOMYHIKaIlii
JlinoBa Oecima sIK OCHOBHa (opma
5 |2 JIOBOTO CIIKyBaHHs. [IuTanns
CIiBPO3MOBHHKOB Ta ix
TICUXOJIOT1YHA CYTHICTh
6 HinoBa Gecifa: mpaBuiia MiATOTOBKH
Ta MPOBE/ICHHS.
7 9 [Icuxomnoriyxi ACIeKTH
MIEPErOBOPHOTO MPOIIECCY.
[cuxosnoriyni 0COOJIMBOCTI
yOI1YHOTO BUCTYITY
MoaynbHUA KOHTPOJIb 3HAHb
Ilcuxonoriydi npuioMH BIUIMBY Ha
8 CHIBPO3MOBHMKA B INPOLIEC] A1JIOBOT
6eciau. Ilcuxomnoriuni 0cobIMBOCTI
criopy
9 |2 Cymepeuka, IHCKYCis, TOJEMiKa:
MOXO/KEHHST ~ Ta  TICHXOJIOT1YHI
0COOJIMBOCTI
10 [Tcuxonoriuai 0COOIUBOCTI CIIOPY
11 KoHutikTy 1 KOHQIIKTHI CUTYaIlii
12 Po3B’s13aHHS KOHQIIIKTIB B A1JIOBOMY
CILJIKyBaHHI
13 IMimK Di10BOT IFOMUHA
14 dopmMyBaHHS Ta MIATPUMKA IMIJDKY

JI0OBOT JIFOUHA
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Crpec Ta HOro mnoneperKeHHS B
JJIOBOMY CITUIKYBaHHI

MoaynbHU KOHTPOJIb 3HAHb

Bayik

Indopmauiiini maTepianu mo kypey:

Indopmarist mpo Kypc po3mileHa Ha cailTi YHiBepcutety: http://metod.kart.edu.ua/

IadopMmariidi pecypcH B iIHTEPHETI:

http://metod.kart.edu.ua/
http://psychology.ru/library/
http://psy.piter/com/library
http://psylib.kiev.ua/
http://www.infolibrary.com.ua/

IIpo 1o Ba:KIUBO MaM’SAITATH i SIKUX MPABUJI
AOTPUMYBATHCH Y X0/1i BUBYEHHS THCHUILTIHUA?

YMOBOIO €(EeKTUBHOIO 3aCBOEHHS 3MICTY JAMCHUUIUIIHM 1 JOCSATHEHHS HaBEACHUX
pe3ynbraTiB (HaOyTTsS HEOOXITHMX KOMIIETEHLINH) € He TUIbKM BHCOKompodeciiiHa pobota
BUKJIaJ]aua, a TaKOX HAIoJIErNIMBa, LIJeCIpsIMOBaHa yu0oBa AiSUIbHICTh CTY/IEHTIB, SIKa BKIIIOUAE
pizHI ¢popMu poOOTH AK MiJ Yac ayJUTOPHUX 3aHATH (JEKLIHd 1 ceMiHapiB), TaKk 1 CaMOCTIHHOI
T1JITOTOBKH.

ITix gac nekuiii eeKTUBHOCTI 3aCBOEHHS MaTepially, 110 HAJa€ThCs, COPUSE HE JIMIIE
YBa)KHE CITyXaHHS 1 KPOTITKE BEeIEHHS KOHCIEKTY, ajie i TakoX (pOpMYIIOBaHHS yTOYHIOIOYNX
3aMMUTaHb, MOXKIIMBUX KPUTHYHUX 3ayBaXKeHb, CIIPOOU HABECTH MPUKJIIAIH, SIK1 O LTF0OCTpyBaiu ado,
HaBIAKW, CTABWJIM IIiJ] CYMHIB, ITTOJIO)KEHHS, 1[0 HaBOAATHCS. AKTHBHA y4acTh B KOPOTKHX
OOTOBOPEHHSIX, fKI 3a3BUYall € TPHUPOIAHIM €JIEMEHTOM JICKIIH 3 TICUXOJOTii IJIOBOTO
CNUJIKYBaHHS, TaKOXX € aKTHBHICTIO, IO OYIKYEThCS BiJ CTYJEHTIB B XOJli BHUBYEHHS HUMH
JMCIUTLITIHH.

PoboTa Ha ceMiHapChKUX 3aHATTAX Nepedavae HaCTyNHY aKTUBHICTh CTY/I€HTIB:
- TIATOTOBKY JIOMOBi/IeH 1 BUCTYIIIB HA TEMH, O3HAUYEHI IPOTPaAMOIO KYpCY;
- y4acTh B 0OrOBOpEHH1 HaraJbHUX MMUTaHb 3 TEMATUKU JAUCIMIUTIHY;

- BUKOHAHHS IHAMBINyaJbHHX 3aBJaHb (PO3B’S3aHHS IICUXOJOTIYHMX CHUTYaTHMBHHMX 3ajad,
IIPEJICTaBJICHHS PE3yJIbTaTiB peepaTUBHUX POOIT TOLIO);

- y4acTh Yy TPEHIHTOBUX BIIpaBax, IO CIPSMOBaHI Ha (OpPMYyBaHHS Ta 3aKPIIUIEHHS HaBUYOK
JIOBOTO CIUIKYBaHHS,
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- y4acTh B yCHHUX i IUCbMOBUX ONUTYBAHHSX.

SKuM € MOPSAOK OLiHIOBAHHSA Pe3yJIbTATIB HABYAHHSA
CTY/IeHTIB 32 BiimoBigHMMHU popMamMu opranizainii HABYAJILHOI0
npouecy?

KoHTpob 3HaHb Y paMKaxX HaBYAIbHOT JUCHUIUTIHE «IICHXO0JIOTis TITOBOTO CHUIKYBaHHSI

3IIACHIOETBCS 3 ypaxXyBaHHSIM OCOOJIMBOCTEW KPEAMTHO-MOJIYJIbHOI CHCTEMH, BiOOpaKEHUX Y
[TonoxkeHHi PO KOHTPOJIb Ta OLIIHIOBAHHS SIKOCTi 3HaHb cTyneHTiB B YKpAY3T
(http://kart.edu.ua/images/stories/akademiya/documentu-vnz/polojennya-12-2015.pdf).

3rigao 3 IlonokeHHSM TPO BHPOBADKEHHS KPEAUTHO-MOIYJIBHOI CHUCTEMH Oprasizamii
HABYAJIBHOTO MPOLIECY BUKOPUCTOBYeThCs 100-OanbHa ImKajga OIiHIOBaHHA. [Ipu 3amoBHEHHI
3aliIKOBO-€K3aMEHAI[IHHOT BIJOMOCTI Ta 3aliKOBOI KHIKKU (1HIMBITyaTbHOTO HABYAILHOTO
IUTaHY) CTYIIEHTA, OIliHKa, BUCTaBJieHa 3a 100-0aibHOIO MIKAJIOK, TTOBUHHA OYTH TIEpEBE/ICHA 10
HamioHanapHOT mKanm (5, 4, 3,) Ta mkanu ECTS (A, B, C, D, E)

3a 100
Bustauents HasBu 38 Busnauenns Hasu 3a mKanoo ECTS | gamsHomo ECTS

JIepP>KaBHOIO IIKATIOKO(OIIIHKA) — OIlIHKa

BinminHo _— Bigminae BukoHanus 90-100 A
BIIMIHHO -5 JUIIe 3 HE3HAYHOK  KUIBKICTIO
TTOMWJIOK

Jly:xe 100pe — BUIIE CEPETHHOTO

PIBHS 3 KUUIbBKOMa IOMMJIKaMU

82-89 B

JIOBPE — 4 Jlo6pe — B 3aTaTbHOMY NPABUIHLHA

po0oTa 3 TIEBHOIO KUTBKICTIO TPyOuX 75-81 C
MTOMHJIOK
3a10BIJILHO - HemoraHo, aie 3i

3HAYHOIO KUILKICTIO HEIOJIKIB 69-74
JIocTaTHBLO — BUKOHAHHS 33JI0BOJIBHSIE
MiHIMabHI KpUTEpil 60-68

3AJIOBUTLHO - 3

He3anoBiabHo — notpioHo | 35-59
MOMNPALIOBATH MEPEL THUM SIK FX
orpuMaru  3amik  (6e3
MOBTOPHOTO BUBYCHHS MOJTYJIS )
He3anoBiJIbHO - HEOOXiHA cepiio3Ha | <35 F
o1ajIbIa pobota (moBTOpHE
BHUBUYEHHS MOJTYJIS)

HE3AJIOBUIBHO - 2
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[Mpuamunoy dopMyBaHHS OLIIHKH,

MopynpHe TECTyBaHHS:

Orinka ¢opMyeTbes BIIIMOBIAHO O KUIBKOCTI BIpHUX BIJIMOBiACH Ha TECTOBI MOMYJBHI
nutaHHs (20 mUTaHP B TECTi, KOKHA BipHA BIAIOBIIb OI[IHIOETHCS B 2 Oann). MakcumalibHa
KUIBKICTh cTaHOBUTH 40 OaltiB 3a MOYJIb.

[ToToyHUMi1 KOHTPOJIB:
Ominka (popMyeThCS NUIIXOM HAKOMMUYEHHS CTYJEHTaMHU OalliB 3a HACTYIHI BHIU POOOTH i
aKTUBHOCTI:

- BIIBIMyBaHHS JICKIiH (0anu HapaxOBYIOTHCS B 3aJIEKHOCTI BiJl KUTBKOCTI BiJBiTyBaHHX
JIeKL1l, MaKcUMaJbHa CyMa CTaHOBHUTH 8 OaliB; y pa3si mpomycky Oiibiie, Hix 50% nexuii, 6amu
HE HapaxOBYIOThCS);

- HAasBHICTH 1 IOBHOTA KOHCIIEKTY JIEKIIN 1 TEM, III0 BHHOCSTHCS HAa CAMOCTIHHUI pO3TIIsi
(MakcuManbHa cyma OaniB — 12);

- JIONOBIJI Ha CEMIHAPCHKUX 3aHATTAX — Iependayae pPO3roOpHYTE YCHE BHKIJIAICHHS
TEOPETUYHOI'0 MaTepiayly 3 KOHKPETHOTO MHUTAHHS, IEMOHCTPALI0 PO3YMIHHS ICUXOJIOITYHOTO
3MICTY MpOILECIB, SIKI PO3MIANAIOTHCA, CAMOCTIMHI BHCHOBKM 1 peKOMEHJallli; BIAMOBiAl Ha
MUTaHHS BUKJIa/1a4ya 1 IHIIUX CTYJIEHTIB — YYaCHUKIB ceMiHapy (MakcHUMalbHa KiJIbKICTh OaiB -
10 (miriMyMm 1 momoBiab BIPOJAOBK 1T0 MOAYIIS (IBOX 3MICTOBHHX MOJYJIIB));

- TIOBIJIOMJICHHS Ha CEMIHAPCHKHMX 3aHATTIX — Iepea0davyaroTh KOPOTKE aje ITiCHE 1
3aBepileHe iHPOpMyBaHHs PO KOHKPETHUI ()eHOMEH, 0COOIMBICTh, HABEAECHHS MPUKJIIAAY TOILO
(MakcumalnibHa KibKicTh OamiB - 10 (y pasi MiHIMYM Mo 1My MOBIJOMIIEHHIO — Ha KOKHOMY
ceMiHapi BIIPOJIOBX MOAYIS (JBOX 3MICTOBHUX MOMYIMIB));

- y4acTb B OOTOBOPEHHSX, YCHHMX OINUTYBaHHSX, TPEHIHTOBHX BIIPaBax, IOIOBHEHHS
MOBIIOMJIEHb 1 JIOTIOBiAEH, Mpe3eHTalil pe3yibTaTiB pedepaTUBHUX pOOIT, 1HIAMBITYaIbHUX
3aBlaHb (MaKCHUMallbHa KUTBKICTH OamiB - 20 (3aleXKHO BiJ 3arajbHOrO PiBHS aKTUBHOCTI,
3a]Iy4€HOCTI, SIKOCTI BIAMNOBiENH 1 BUKOHAHHS 3aBJlaHb BIPOJOBXK MOAYJIS (IBOX 3MICTOBHHX
MOJIYJIB)).
3amik:

CTyneHT oTpuMYyeE 3ajiK 3a pe3yJbTaTaMd MOAYJIBHOTO 1-TO Ta 2-TO KOHTPOIIO IIISIXOM
HakoNnu4yeHHs 0aniB. MakcuManbHa KUIbKICT 0aliB, IKY MOXe OTPUMATH CTyAeHT cTaHoBUTh 100
(1o 60 6GaniB moToyHoro kKoHTposto Ta a0 40 OamiB 3a MoaynpHe TectyBaHHs). CepenHe
apudmeTryHe CyMHU MOJIYJIBHUX OIIIHOK CKJIa/1a€ 3aJIIKOBUM Oall. SIKIIO CTY/IEHT HE TIOTOJIKYETHCS
i3 3anpornoHoBaHKMH Oaniamu (y pa3i OTpUMaHHs OIiHKH Ha piBHI B a60 D 3a mikanoro ECTS), Bin
MOK€E MABUIIUTH 1X HA 3Ky, BIAMIOBIBIITY HA TUTAaHHS 3 HABEJICHOTO HIDKYE CITUCKY:
CorianbHO-TICUXOJIOT14HI €()eKTH B CIIUIKYBaHHI.
3aco0u KOPEKTHOTO BUPIIIEHHS CYMEPEUKH.

Oprani3ariifai GakTopH y A1JIOBOMY CIIIKYBaHHI.
Mopneni criiikyBaHHs. AKTyami3allis Ta MaHITyJIsIIis.
[Tonemika i i1 0COOIMBOCTI.

Bupo6uuui axkropu cTpecy y Iij0BOMY CIUIKYBaHHI.

Cruni aunoBoro cniikyBaHHs. CpsIMOBaHICTb JIFOAMHHU Y CIILJIKYBaHHI.

© N o a pk~ wbhPE

[Ipuiiomu mepekoHaHHs y AUCKYCIi Ta Cynepeylr.
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Cy0’exTHBHI (paKTOpH, 1110 BIUTMBAIOTH Ha cTpec. bionoriuyHmii Ta NCUXoNIOriYHUN CTpec.

CytHicTh Ta cnenudiuHi O3HAKM IUIOBOTO CHUIKYyBaHHA. PiBHI MOpaibHOI KyJIbTYpH
CIJIKyBaHHS.

3anuTaHHA Ta BIANOBIl y CyNepeylli.

Metoau npodilakTHKK HETaTUBHUX HACTI/IKIB CTPECIB.

Crui nimoBoro crinkyBaHHs. CpsMOBaHICTb JIFOAWHH Y CITIJIKYBaHHI.
[Tpuitomu epeKoOHaHHs Y TUCKYCIi Ta cynepeulti.

3anuTaHHA Ta BIAMOBIII Y CyIIepeuli.

[Tigxoau 10 CHiTKyBaHHS B 3aJICKHOCTI BiJl pOJIi MAPTHEPA O CIIIKYBAaHHIO.
[ToBeninka y4acHHKIB cynepedku. Hemo3BoeH1 mpuitoMu y cymepeuili.
Bumoru 10 1i710BOTO CIUIKYBaHHS.

[onsarts koHutikTy. CTpyKTypa KOHGIIKTY. [IrHaMika KOHQITIKTY.

[lepia gomomora mpu rocTpomy cTpeci.

[TonsTTs po BepOanbHE Ta HEBepOaIbHE CIIIKYBaHHS. Pollb MOBH y CHTKYBaHHI.

CytHictp HeBepOasbHOTO crHikyBaHHS. DakTopH, SKi BIUIMBAIOTH Ha HeBepOajbHE
CHUIKYBaHHSL.

MixxocoOHCTICHUI KOH(ITIKT Ta CTHIII HOTO PO3B’SI3aHHS.

[TpuHIIMTIOBa CTpATETis IEPETOBOPIB, KPUTEPIi.

Knacudikariis HeBepOanbHuX 3ac001B CIIIKYBaHHSI.

Konduikrorenn. MexaHi3m eckaiaiiii KOH(IIKTOTEHIB.

[To3uniitnuii Topr sk cTpareris neperoBopis. OcoOIMBOCTI MPOTUCTOSHHS KPaHIX MO3UIIIH
MO3ULIITHOTO TOPTY.

[Tpuitomu, K1 ci1iJi BAKOPUCTOBYBATH MPU PO3B’A3aHH1 KOHQUIIIKTY.

[TpuHIIMIIOBa CTpaTerist NeperoBopis, ii Kpurepii.

Takecuka. Posib Takecuunux 3aco6iB. HeasiekBaTHe BUKOpUCTaHHS TAKECUYHUX 3aCO01B.
Po3B’s13aHHS KOHQITIKTIB 32 JOIOMOTO0 OCEPETHUKA.

Crazii npoBeieHHs IEPErOBOPIB.

ITpokcemika. TepuTopiaibHi 30HU.

®opMyBaHHS TOTOBHOCTI /10 BUXO/Y 3 KOHQUIIKTY B AJIOBOMY CITUIKYBaHHI.

Amnani3 no3uiii naptTHepa B neperopopax. IIpopaxyHku, siki 3aBaXar0Th AIHTH 3T0IH.
HeBep6anpHi 3aco00u KOMYyHIKaIlii y CIIUIKYBaHHI 1 KyJIbTypa CHUIKYBaHHS.

Crnenudika KOHQIIIKTY B A1IOBOMY CIIUJIKYBaHHI. 3a00pOHEH1 MPUIOMH B KOH(DITIKTI.
TaxTuuHi npuitoMu BeIeHHS PUHIUIIOBUX ITEPETOBOPIB (HA OCHOBI B3aEMHUX 1HTEPECIB)
[TapaniHrBicTHKa Ta €KCTPAJIIHTBICTHKA.

Crniocobu MpOTUCTOSHHS «KOHDIIKTHIH JTIOANHI» B 1IJIOBOMY CHUTKYBaHHI.

TaxTuuHi NpUioMU BeI€HHS I1€PErOBOPIB MPH MO3ULIHHOMY TOPT'Y (IPOTUCTOSHHS MO3ULIIH).
[ToBeninka JIOJMHM Ha MMOYATKY A1I0BOI Oeciu. BcTaHOBIEHHS 0COOMCTICHOTO KOHTAKTY B
Oecil.

Imix Ta apxerunu. BpaxyBaHHs apxeTUNIOBHUX 00pa3iB y (GOpMyBaHHI IMIJIKY.
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[leperoBopHUii mpOCTip Ta pillIeHHS B IIEPETOBOPAX.

Bpaxysanns pouti [Himoro B fainoBuii 6ecini. BrmuB Ha monuny y AinoBii Gecifi.
Imix ninoBoi moauHu. OakTOPH BILIUBY.

Ocob6auBOCTI MyOIIYHOTO BUCTYITY. Y MOBH ITyOJIIYHOTO BHCTYITY.

CriocoOu pearyBaHHs Ha MTOBIJOMIICHHS CITIBPO3MOBHUKA B JIIJIOBIH Oecii.
[IporecyanbHa cTOpoHa IMIJIXKY J1JIOBOI JIFOJAWHM Ta 11 pOJIb.

[Ipe3enTariis sk BUJ MyOIi9HOTO BUCTYILY.

[IpaBuna, siki BUKOPUCTOBYIOTHCS JIJISl IPUHHATTS PIIICHHS Y AUTOBiH Oecii.
Oco0ucTicTh Ta IMIIK.

31aTHICTh IEPEKOHAHHS OpaTopa Ta HOro MOBJICHHEBA MAWCTEPHICTb.

[Tonstrs imimxky. TinecHud iMimK: 3BUYKH, OCaHKA, TOJIOBA, 1WA, IJI€Yi, X0Aa, O0IHyYs,
TIOTJISII.

3axo0/1 MepLIoYeproBoi caMoJ0MOMOry mij yac crpecy. IlonepemkenHs crpecy y 1ij10BOMY
CIIUTIKyBaHHI.

[TonsaTTs cTpecy Ta ¢ppyctpanii. Eycrpec Ta quctpec.

CnocoOu po3B’si3aHHs KOH(MIIKTIB: KOHKYPEHIIisl, CIIBIpaIls, MPUCTOCYBAHHS, YXWUJICHHS,
KOMITPOMIC.

Konutikty 1 KOHQIIKTHI CUTYAIT].

Cymnepeuka, TucKycis, moneMika. [loXomKeHHs Ta ICUXO0JI0T19HI 0COOIMBOCTI.
[ToBakBe CTAaBJICHHS /10 OTIOHEHTA.

[TcuxonorivyHi aCMEeKTH MePEroBOPHOTO MPOIIECY.

KomyHnikaTuBHUH OiK CUIKyBaHHS Ta 0ap’€py KOMYHIKALIii.

[TonstTa ainosoi 6ecian. OyHKIIT 1UTOBOT Oecian.

3HadeHHd 3aIIUTalb B IUI0B1HA Oeciml. Tunu 3anurads B AUIIOBUI Oecil.
[TonsarTs ainosoi Hapanu. Crneundika Hapaau SK GOPMH JUIOBOTO CHUTKYBAaHHS.
HeudecHi npuitomu B cynepeutti. J[03BosieH1 Ta HEJJ03BOJIEHI TPUHOMH.
[IpyunHU Ta HACHIIKU KOHQIIIKTIB.

KepiBHUK y pouti TpeTeiichKOTo Cyi: Oe3mocepeHi Ta OmocepeIKOBaHi METOAH YIIPaBIIHHS
KOH(QUIIKTOM.

Hacniaxu ctpecy. Metonu nofo0IaHHs CTpecy.

HarionanbHi Ta KyJabTYpHI TpaaULii BEIECHHS CYIEPEUKH.

Sxux pe3y1bTaTiB 04IKYBATH i IKYy MeTY CTABUTH, 00MPAIOYHU
HaBYAJBHUI Kypc 3 nucuutinm «Ilcuxonorisa ainosoi
KOMYHiKamin» ?

OuikyeMo, 110 y X0/l HABYaJIbHOTO KYypCY CTYAGHTH CYTTEBO PO3BUHYTH BJIACHI 3HATHOCTI:
- 3pO3yM1JIO 1 HEJIBO3HAYHO JIOHOCUTH BJIACHI BUCHOBKH, 3HAHHS Ta MOSICHEHHS;

- NPOTHO3YBAaTH MOXIIMBUH PO3BUTOK MOJIiH y cdepi MIKOCOOMCTICHUX CTOCYHKIB,
OOTPYHTOBYBATH 1 MPUIMATH PIllICHHS Y HEBU3HAYCHUX YMOBaX;



- KOPHCTYBaTHUCSl CY4aCHUMH METoJaMH 300py, 0OpoOKH Ta iHTepmperallii HayKOBOi
iHpopmarii, npencTaBIATH BUCHOBKM Yy (OpMI YCHHUX BHCTYIIB, IHCHMOBO
0hOpMIICHUX BUCHOBKIB;

- peani3oByBaTH €(EKTUBHI MPHIOMH COLIATBbHO-TICUXOJIOTIYHOTO BILIMBY, KOPEKTHOT
caMOpeTyJISIIIT;
- OprasizyBaTH, €peKTHBHO B3a€EMOIISTH Ta KEPYBATH POOOTOIO TPYIIH;

- MPOAKTUBHO, IIJIECIIPSIMOBAHO, CAMOCTIHO HaBUYATHCS, PEaTi30BYBATHCS y SKOCTI
CaMOCTIHHO1, TBOPYOi OCOOMCTOCTI.

Koaekc akagemiunoi 1o0pouecHocTi

[Topymennss Konekcy akamemiyHoi moOpouecHOCTi YKpaiHCBKOTO — JA€pKaBHOTO
YHIBEPCUTETY 3aJTi3HUYHOTO TPAHCIOPTY € CEPHO3HUM MOPYIICHHSM, HaBiTh SIKIIO BOHO €
HenaBmucHuUM. Koneke noctymnuuii 3a nocunannsm: http://kart.edu.ua/documentu-zvo-ua

3okpema, notpuManHs Kogekcy akanemiunoi nodpouecHocti YkpAY3T o3Hauae, 1o Bes
po0oTa Ha MOAYIBHHUX TECTYBaHHSX Ta 3ajJiKaX Ma€ BUKOHYBATHCS iHAWBIAyanbHO. [linm uac

BUKOHAHHS CaMOCTIHHOi pOOOTH CTYJICHTH MOXXYTh KOHCYJIbTYBaTHCS 3 BHKIAJadyaMH Ta 3
IHIIAMH CTYICHTaMH, aJie MOBUHHI CaMOCTIHHO PO3B’SA3yBaTH 3aBJIaHHs, KEPYIOUUCH BIACHUMH
3HAHHSMH, YMIHHSAMH Ta HaBWU4Kamu. [locwiiaHHsS Ha BCi pecypcu Ta Jpkepena (Hampukiai, y
pedeparax, caMOCTIHHMX pPOOOTaX YW MPE3CHTAIlisfAX) IMOBHHHI OYyTH 4YiTKO BU3HAYCHI Ta
odopMIICHI HAJIS)KHAM YMHOM. Y pa3i CHiIbHOI pOOOTH 3 IHIIMMU CTyJSHTAMHU HaJ BUKOHAHHSIM
IHAVBIAyaTbHUX 3aBJIaHb, IIOTPIOHO 3a3HAYMTH CTYITIHB iX y4acTi y poOoTi.

IHTeraIIiH CTy}leHTiB 3 00MEeKeHHMH MOKJINBOCTAMH

Bumia ocBita € mpoBIJHUM YMHHUKOM MiJBHILIEHHS COLIAIBHOTO CTAaTyCy, JOCATHEHHS
JTYXOBHO{, MaTepialbHOI HE3aJIeXKHOCTI 1 colianizanii Mosio/ii 3 0OOMeXeHUMHU (PYHKI[IOHATbHUMHU
MOKJIMBOCTSIMU ¥ BiloOpaskae cTaH pO3BUTKY JAEMOKPAaTHYHUX IMPOLECIB 1 TyMaHi3amil
CYCIILJIBCTBA.

Jns  iHTerpamii CTyZIEHTIB 13 OOMEXKEHMMHM MOXIUBOCTAMH B OCBITHIM mpolec
VYKpaiHCBKOTO JIepKaBHOTO YHIBEPCUTETY 3ali3HUYHOIO TPAHCIOPTY CTBOpPEHa CHUCTEMa
JUCTAHLIMHOIO  HABYaHHS HA  OCHOBI  CydyaCHUX  IE€JaroriyHux, 1H(opMauiiHuX,
TEeNEKOMYHIKAI[IHHUX TEXHOJIOTIH.
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