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OTxe, BiifHa TEpeKpoina MogaTkoBy cucreMy Ykpainu. [IpoGiemu icHyBanu i
ICHYIOTb Y CTPYKTYpl MOAATKOBOI CUCTEMHU Ta B JEAKUX HEAJEKBATHUX 3acolax ii
aAMIHICTpYBaHHSI.
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KJIIOYEBI ACIIEKTH COLIAJIBHO-EKOHOMIYHHUX 3AI'PO3
EJEKTPOHHOI KOMEPIIII

Cyxopykoea T. I., kano. exon. nayx, Kyuenxo O. B., macicmp, Vkpaincoxuii
oeparcasHull yHigepcumem 3a1isHUYHO020 MPAHCHOPHLY

Po3BuTok cBITOBOI ekoHOMIKM B XXI CTOMITTI cnupaeThcs Ha 301IbIIEHHS
IHBECTHIIII B HAyKOB1 JOCTI/DKEHHS 1 pPO3POOKH, (POpMyBaHHS TIOOATIBHUX
TENEKOMYHIKAIIMHUX ~ MEpeX Ta  PO3BUTOK  1H(MOPMAIIWHUX  TEXHOJIOTIM.
Po3zumproeTbes BUKOpUCTaHHS [HTEpHET — TEXHOJOT1H.

ChOorojiH1 OUYEBUIHUM € T€, IO 1H(POpPMATHU3AIlis CYCHIIBLCTBA - 1€ 3arajJbHUM 1
HEMUHYYMI TpolleC y PO3BUTKY JIIOJCHKOT IUBLIIZaIii. BueHi migKpecnowTh, 110
MOTpeOW HAyKOBO-TEXHIYHOTO PO3BUTKY Ta MpPaKTHYHA JisJIBHICTH OUIBIIOCTI
HIJIPUEMCTB  HE3QJEKHO BiJ Taly3eBOi HAJIEKHOCTI AaKTyali3yloTh MNUTaHHS
pO3po0JeHHS 1 yrpoBaKeHHs 1H()OpMaIIHHUX TeXHOJIOT1H [1].

CTpiMKHH pO3BUTOK 1H(pOpMATH3aIlii CYCIUJIBCTBA JIEMOHCTPYE JIHHAMIKa
cBiToBOrO IHTEepHET-Tpadiky (puc. 1).
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Puc. 1 — CgitoBuii [ntepuer-tpadik, ['b/c16 (cknaaeno 3a nanumu [2, ¢.12]

3 iHmoro 00Ky /uis 6araThOX MiAMPUEMCTB Pi3HUX Taly3eil EKOHOMIKHM MOIIYK
HQIIMHUX are’TiB (PiHAHCOBO-TOCTIOAAPCHKHUX 3B’SI3KIB CTA€ 3aropykoro (iHaHCOBOT
CTabIILHOCTI Ta KOHKYPEHTOCIPOMOKHOCTI. Lle Takoxk J107a€e «IUTFOCIBY 10 PO3BUTKY
1H(OpMaIHHUX TEXHOJIOTIH.

[HTeHCUBHMII PO3BUTOK I1HTEPHETY CTHUMYJIIOBAaB THpolecH (opMyBaHHS
cyO'extiB  enektponnoi komepmii (EK). V 3aranmpHOMy BuHMaaky CyTHICTh
EIEeKTPOHHOTO Oi3HECYy TMOJsra€ B IHTEPAKTUBHOMY MEPEXKHOMY 3B'S3Ky MIXK
BUPOOHUKAMH, CMOXHBAYaMH Ta TOCTAYaJbHUKAMU TMOCIYT, M0 3a0e3MeuyeThes
IHTEPHETOM.

VY CBITOBIil JiTepaTypi HEMae 3arajlbHONPUUHATOrO MOHATTA '€JIeKTPOHHA
komepis". IcHye MmUpokui pO3KUJ ySIBICHb, BiJ HAW3aralpHIMUX [0 BEIbMH
nornuOiennx. OCHOBHI BU3HAYEHHS €JIEKTPOHHOI KOMEPIIii, SKUMHU OIEpPYy€e CBITOBA
€KOHOMIKa, peJICTaBIeH] B Ta0I. 1.

Tabmuns 1 — ToymMadeHHsI MOHATTS «EIEKTPOHHA KOMEPITish)

Hayxogenp TrnymaueHHs OHSATTS «EJIEKTPOHHA KOMEPITisDH)
benozybenko B.C. | chepa mudpoBoi eKOHOMIKH, siKa BKIIOYAE BCl (PiHAHCOBI Ta
[3] TOPrOBI TpaH3aKIlii, IO 3IINCHIOIOTHCS 3a JIOIOMOTOIO

KOMIT'IOTEpHUX Mepex, 1 Oi3Hec-mpolecu, TMOoB'sI3aHl 3
IPOBEACHHAM TAKUX TpaH3aKLI1N

Bunacrok I'.B. BUJ TOPTIBIL, SKUA € MapKETUHIOBUM IIPOLECOM, IO
[4, c. 93] aJanTy€eTbCs 1O HOBUX PUHKOBHUX NPABUII

bazinbeka O.4. [5, | BUpOOHUITBO, PO3MOALL, MapKETUHT, MpoJax abo JOCTaBKY
c. 68] TOBAPIB 1 MOCIYT 3a JOIIOMOTOI0 €JIEKTPOHHUX 3aC00iB

Ientp Po3ymkoBa | niioBa  aKTHUBHICTh, 10  BHUKOPUCTOBYE  MOXKJIMBOCTI
T.B.[2, c.30] ro0aNbHUX 1H(OPMAIIMHUX MeEpeX g TepPETBOPECHHS

OCHOBHUX 013HEC-IPOIIECIB, @ TAKOK BHYTPIIIHIX 1 30BHIIIHIX
3B’A3KIB 3 METOIO CTBOPEHHS MPUOYTKY

Ax M1 6aurMo, BUCHI BHOCATH CBOT OCOOUCTI MOTJISIN Ha MOHATTS «EJICKTPOHHA
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KOMEpIis», aje ycl Moryisiau 00’ eIHy€e OJJHE - KOMIT IOTEPHI MEPEkKi, MapKETUHTOBUI
M1X1/1, TPOCYBAHHS TOBApY.

Ak BigokpemieHuid BUI Tocnojapcbkoi mismbHOCTI EK Mae Heenmukwmii
TEOPETHUYHO-IPAKTUYHUIN NTOCBIA. 3a pizHuMH oriHkamu EK icHye Tpoxu Oinbiie
miBcToimTTs. [Ipote, 3a 1ieit mepio BOHA IIPOMIIIIA 3HAYHY TpaHCGhOpPMaIIiio.

Ha nmepmmx eramax EK Oyna ¢opmoro TOproBoi MisIbHOCTI, OyIy49H OJHUM 3
IHCTPYMEHTIB mpojaaxy. BoHa BiITBOprOBasia METOAM TPAJAMLIHHOI TOPriBii 3a
JIOTIOMOTO10 iX TIEPEHECY Y BipTyanbHe cepeaopuiie. He BumnaakoBo aeski haxipii A0Cl
PO3IIIAJIAI0TH IHTEPHET JIUIIE SIK CEPEIOBHUILIE <«JIJIs TOOYI0BU KOMYHIKaIii» [2].

«BcecBiTHS maByTHHA) 3MIHWJIA HAILIE XUTTS, CTBOPUJIA XBIJIIOBAHHS B cepi
3MI Ta po3Bar, Xxo4a Cro4aTKy He MpU3Belia /10 MPOPUBY B IpoMuciIoBOCTI. CydacHa
MIPOMMCIIOBA PEBOJIOIISI MPOSIBISETHCA B HAPOCTAIOUOMY CHUMO1031 TPOMHCIOBUX 1
TEXHOJOTTYHUX 1HHOBAIIIH.

Crmin 3a3HauMTH, IO EIIEKTPOHHA KOMEPIlsi Ma€ CIOpaBy HE 3 peaTbHUMHU
TOBapamu, a 3 iHQOpMaIli€l0 Npo 11 TOBAPH Ta MOB'I3aHUMH 3 HUMU TPAHCAKIIISIMHU.
[IponaBili, MOCEepeHUKM Ta TMOKYMI Yy BIPTyalbHOMY CEpPEIOBHUIIl 1HTEPHETY
OTPUMYIOTh BUTOJYy HE BIJ YTOJl 3 IPOJAXy TOBApiB, a B HaJaHHs 1HOOpMAIIHHUX
MOCJIYT, MIOB'SI3aHMX 13 YKJIaIaHHSIM TakuX yroJl. L{e BakinBa BIIMIHHICTh €IEKTPOHHOT
KOMePIIii Bil KOMepIlii TpaauiiitHoi [6].

Jlesiki daxibii po3rmanaroTs EK sk GopMy MapkeTHHTroBOI MisUIBHOCTI Ta
MOB’SI3YIOTh i1 31 MPOCYBAHHSM TOBAPIB.

Jlinepu HalOLIBIIMX KOMIAaHIM CBITY OOIPYHTOBAHO BBAXKAIOTh, L0 11100 MIOCh
OTPUMATH, TOTPIOHO CMOYATKy IMIOCh BKiacTH. CaMe UM TOSCHIOIOTHCS 3HAYHI
BUTpPATH KOMIIaHIM Ha mpocyBaHHS ToBapiB. Y 2015-2020 pp. 3axigHi KommaHii
MindBody, Salesforce, Bottomline Technologies, Tableau, Oracle i Johnson &
Johnson manu MapkeTHHTOBUIA OIOKET, KM cTaHOBUB 1oHa T 20% Bix X qoxomy. A
NesiK1 3 HUX BuTpadanu 0au3bko 50%! Bcei 111 komnaHii BiAMOBIAHO 3pOCIH 1 B PIYHOMY
OOYMCIICHHI.

JlocniKeHHsT TTOKa3yl0Th, 1[0 B IAaHWM 4ac KOMIIAHIi BUTpAYarOTh MPUOJIU3HO
12% piu"Horo noxoAy Ha 3arajbHUN MapKeTHHT. Benuki koMmmaHii BUAUISIIOTH Ha
pexnamy 13%, a 6ubi apiOHI kommaHii - 61u3bko 10% piuroro moxomy [7].

BitunsHsHi komnaHii BUAULSIIOTE 4% BiJ CBOrO 10XO/AY Ha 3aXO/H, MOB'sI3aHi 3
npocyBaHHIM ToBapy. [IpumitHe, o 61136K0 35% BCHOT0 MApPKETHHTOBOTO OIOHKETY
BUTpAYaeThcsl Ha NUPPOBUA MapKeTHHT. MoKHa 3 YINEBHEHICTIO CKas3aTH, IO 3a
U(POBUM MAapPKETUHTOM MailOyTHE.

Jlo 4ucia nepeoBUX METO/IIB TPOCYBAHHS TOBApiB MOXKHA BITHECTH PO3BUTOK
[HTEepHET-MapKETUHTY, SIKWW BUKOPUCTOBYE BC1 TPAAMIIIIHI aCTIEKTU MAPKETUHTY, aJle
3 MEBHOIO CIelr(}iKor0. Y 1IbOMY KOHTEKCTI CIiJ] BIA3HAYUTH JOCBiA Amazon, SSKUid €
HAWOUTBIIMM 1HTEPHET-Mara3uHoM, ajie He Ma€ KOJTHOTO TPAAMUIIIHOTO Mara3uHy.

JlochikeHHsT OCHOBHUX 3aXO0JiB MapKETUHTOBOI MOJITHKH I[IHOYTBOPEHHS B
[HTEepHEeTI MoKa3anu, M0 BIPTyaJIbHUI MPOCTIP CIPHUsE MOSIBI HOBUX METOIB 1 (hopm
I[IHOYTBOPEHHS.

Buxopucranas [HTepHET-MapKeTUHTY JO3BOJIIE CKOPOTHUTH BUTpaTH Ha
IPOCYBaHHS TOBapy 3a paxyHOK MOJIHMBOCTI 3aCTOCYBAaHHSI 1HIMBITYaJbHOTO
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IIHOYTBOPEHHS, a TAaKOX 3a PaxyHOK BIAKpUTOCTI i1H(OpMamii mpo piBEHb I[H Yy
KOHKYPEHTIB.

3 iHmoro 00Ky, HEOOXIJHO BpPaxoOBYBaTH, IO NMPU BUKOPHUCTaHHI [HTEpHET-
MapKETUHTY OIOJIKET 30UIBIITYETHCS 32 PaXyHOK OJHOPA30BHUX BUTPAT, SIK1 MOB'sI3aH1 3
po3podkoro Web-caiTy.

[Tpu anami31 iIHCTPYMEHTIB [HTEpHET-MApPKETHUHTY CJIiJ] TAKOXK IaM'sTaTH PO
BUKOPHCTAHHA TaKUX 3aCO01B IIPOCYBaHHS MPOMYKIIIi:

- MEJIIifHAa peKjiaMa - po3MillleHHs 1HQopMalii Ha peKJaMHUX MaiJIaHuuKaXx.
Jlana iH(dopMallis BIUIMBA€E Ha CIIOKMBava Ha I1JICBIIOMOMY PiBHI 1 OXOILTIOE IOCUTH
BEJIMKY ayAUTOPIIO;

- peKjamMa Ha BIJKETaxX YSBIsIE COOOI0 Tporpamy, sika BOYIOBYEThCS B CaiiT.
Bimker — 1me HeBenuka rpadiyHa mporpama abo CYMpOBITHUK /10 TOBHOIIIHHOTO
porpamMHOro 3a0e3MedeHHs, SKi BHUBOAATHCS Ha poOOYMH CTUT KOoMm'torepa ado
rOJIOBHMM ekpaH cMapTdoHa (tuaHmieTa). [HCTpyMEHT BIDKETY HE CIPUMMAETHCS, SIK
3aci0 peKIaMy, 110 Ma€ MO3UTUBHY CTOPOHY;

- Kpoc-OpeHIUHT - 00'eTHaHHS JIBOX OpEHAIB JJIs 30UIBIICHHS IMi3HABAHOCTI
000x OpeHAiB. B nanomMy BuMaJ Ky 3HaYHO CKOPOUYIOTHCSI BUTPATH Ha 1X MPOCYBaHHS;

- OnoriHr - sABIsie COOOK0 PI3HOBUJ CaWTy, KUK O(DOPMICHHWN y BUTIISII
00TOBOPEHHSI KOHKPETHUX MMUTAHb;

- BIpyCHU MapKeTHHT - I1¢ ommpeHHs iHpopMmartii B mporpecii, 61u3bpK01 10
rE€OMETPUYHIH, JIeé TOJIOBHMM PO3MOBCIO/KYBaueM 1HQopMalii € caMmi OjepxKyBayi
1Hdopmarrii, nmugxomM GOpMyBaHHS 3MICTY, SIKUM OM TIPUTITHYB HOBUX OJIEPKYBauiB
iH(dopMaIrii 3a paxyHOK SICKpaBoOi, TBOPYOi, HE3BUYANHOI 1/1€1 a00 3 BUKOPHUCTAHHIM
MPUPOTHOTO ab0 MOBIPYOTO TOCHaHHA. BipycHMIT MapKETHUHT JO3BOJIAE 32 JOCHUTH
MIBUJKAN Yac 1 TpH OOJNIKY MIHIMaTbHUX BHUTpAT 1HGOPMYBATH TMOTEHIIIHHUX
CIoKuBaviB [8].

Hageneni TeopeTnuHi JOCHIKEHHS MATBEP/KYIOTh iepcrekTuBHICTh EK.

AKTUBHUI po3BUTOK [HTEepHETY cTUMYItOo€e po3BUTOK EK, ocHOBHI nepeBaru Ta
3arpo3u sKoi HaBeJIeHO y Tabnui 2.

Tabnuus 2 — [lepeBaru Ta 3arpo3u «EICKTPOHHOT KOMEPIIii»

ITokazHuk IlepeBaru 3arpos3u
1 2 3
I'noGaneHMt Macurrad € cnoxuBadyi, sfKi BBaXKalOTh 3a Kpalle

no0aunuTH TOBap TeEped IOKYMKOK Ta
CTaBIATHCS JO HBOTO 3 MIJO3POI0 10
OHJIAaWH-TIJIATEXIB

CKopoueHHs BUTpAT Konkypenuiss nabarato BHI[a, TOMY IO
OyIb-XTO MOXKE 3aIIyCTHTH IIEH TUIT Oi3HECY
[MominmeHHs JTaHIIOKKIB ITOCTAaYaHHS He Bci npoaykTtu MoXKHa MpojaBaTu 4yepes
IHTEpHET 13 0THAKOBOIO JIETKICTIO.

biznec 3aBxau Biakpurtuii (24/7/365) CrnoxuBavi  XO4yTh Kpamoi I[iHK Ta
Kpamoro oOCIyroBYBaHHS, SKI BaXXKO
OTPUMATH O0MJIBA 3aBK/IU

Jlst opranizaniii
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[TponossxeHHst TaOIMIH 2

1 2 3
[lepconamnizartis Skuro Bama ctopiHka (abo cepBep) BHiizne
- 3 gy, BU HE 3MOXETe MPOIOHYBATH Te,
= 0 TMPOJAETe, BTpPAualoud  MOTEHIIHHI
% POJaXI
g IIBuke BUBC/ICHHA TOBAPY HA PHHOK
1S Hu3pka  BapTiCTh  PO3MOBCIOKEHHS
= 1M (POBUX MPOAYKTIB
N IToBcrogHICTE Bapricth goctaBkM MOxe OyTH gyxke
BHCOKOIO 32 HEBEIMKOTO 00CsTy
AHOHIMHICTB JlostmpHICTh 10 MOKYMISL JOCUThH CKJIaaHA
gyepes NIMPOKUNA CIEKTP KOHKYPEHIIIT
Benukuii Bubip TOBapiB Ta MOCIyr Be3sneka cailTy MoOXe BUKJIMKATH Yy
[IOTEHLIMHUX KJIIEHTIB 0araTto MUTaHb
[Tepconanizanis SIKU10 BU CXWJIBHI BIAKJIAJaTH CIPaBU Ha
0 MOTIM, JTy>K€ JICTKO BiJIBOJIKTUCS HA 1HII
E copaBu abo crnpaBu, OCOOIMBO SIKIIO TH
= BJOMa. BaxkiuBa Xopora AucuuIuiifa.
§ JlemeBiui NpoaAyKTH Ta HOCIYTH € pusuk OQINMHrOBUX aTak (KpaliXkKu
5 KJIOY1B Ta MapoJliB) Ta il 3JI0BMUCHUI
2 OnepaTuBHA JOCTaBKa
N Enexrponna couiasnizaris
Iupoxuii mepesnik mocayr Hereprusauicts CIIO’KMBaya. v
3MEHIIECHHS «U(POBOro» po3pUBY 3BUYAiHOMY Mara3uHi OyZb-sKi CyMHIBU
YU TTUTAHHS MOXYThb OTPUMATH BiJIIIOBI/Ib
MHUTTEBO, Ha BIIMIHY BiJl TOro, uIO
3a3BuyYail Bii0yBaeTbes B [HTEpHETI.
[TigBuIIIeHHS PiBHS KUTTS Tak camo wac st mpuaOaHHS TOBapy
HacTae HE Bigpa3y, 1 KOIW JIIOJWHA
2 [IOCIIIIAE, MOXKE HABITH BIIMOBHUTHCS BiI
§ MOKYIIKK  TMPOJIYKTYy dYepe3 Te, IO
E = ’ _ 3aTPUMYBATH.
> 1IBUIIEHHS HAI[lOHAIBLHOI Oe3MneKn ‘
= OmnnaitH-pojax (3aMOBJICHHS) TOBapiB
é{ (mocmyr)  3MEHIIye  aBTOMOOUIbHUMA
Tpaik Ta  3HIKYEe  3a0pyAHEHHS
HAaBKOJIMIIHBOTO CEPEJOBUINA

JI>xeperno: moOy1oBaHO aBTOPOM Ha OCHOBI [2]

OcoOauBUM CTUMYJIOM PO3BHUTKY €JIEKTPOHHOT KOMEPIIii B OCTaHHI YacH CTaIH
Tii 0OMeXyBaIbHUX 3aXO0/IIB Y MAHACMIYHHM TIepiol. PO3BUTOK IUPPOBUX TEXHOJIOTIH,
IHTeHCU(IKaIllsl TPOJaXIB Yy BIPTYaJIbHOMY MPOCTOPi, BIOCKOHAJEHHS CHCTEMHU
MOOUTPHUX IUIATEXKIB, IMEpexiJ 13 MIKOCOOUCTICHOI B3aeMojli y OunbiiocTi cdep
JTISUTBHOCT1 Yy BiJlalieHuit popMaT € OCHOBHUMHM pe3yJibTaTaMu il maHaemii y cdepi
ENEeKTPOHHOI KoMepii [9].

Posrnspgaroun mUTaHHS TEXHOJIOTIYHOTO PO3BHTKY CBITOBOI CKOHOMIKH HE
MOKHa HE BKa3aTW Ha HETAaTHBHI HACHIAKK I[boro mporiecy. CTpiMKHNA PO3BUTOK
TEXHIKA 1 TEXHOJIOTid TMPHU3BEJIO IO TOTO, IO B TIEBHMH MOMEHT Hacy JOJICTBO
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3ITKHYJIOCS 3 TpoOJieMaMH  TICPECBHUIICHHS HETAaTHBHOTO BIUIMBY  TEXHIKO-
TEXHOJIOTTYHOTO YMHHUKA HaJl HOTO MO3UTUBHUMHU PE3yJIbTaTaMHu.

[ty4ynuii iHTeNEKT 1 podoTHu3alis, [HTepHer peueit 1 3D-apyk, BipTyanbHa 1
JIOTIOBHEHA PeaJIbHICTh, 010- 1 HEHPOTEXHOJIOTHH - 111 HOBITHI METOJIM Ha 04YaX CTAlOTh
YaCTHMHOKO HAIOTO TMOBCAKIACHHOTO iCHyBaHHsS. [Ipoliec po3BUTKY TEXHOJIOTIN B
3HAYHIN Mipi O€3KOHTPOJIBHHMIM, 1 1I¢ TAiTh B COO1 YUMaJl PU3UKHU. [HIIMMH CITOBaMH,
TEXHIKO-TEXHOJIOTTYHUI PO3BUTOK ITOCTABUB HA IPaHb ICHYBAaHHS CaMOT'0 CyCIIIbCTBA.

Biiitna Ha Tepuropii Hamoi KpaiHU SICKpaBO JAEMOHCTPYE HACIHIJKH IOTO
TE€XHIKO-TEXHOJIOTTYHOT'O TIPOIIECY.
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HEOBXIJIHICTb BIPOBA[)KEHHSI MIZKHAPOJHUX CTAHJIAPTIB
®IHAHCOBOI 3BITHOCTI B YKPAIHI

Tecnenko H. I., suxnaoau euwjoi kamezopii, BiookpemaeHutl cmpyKmypHuu
niopo30in «Kumnoso-komynaneHutl gaxoeuti koneodxc XapKiecbko2o HAYiOHANbHO20
VHigepcumemy micvko2o ecocnooapcmea imeni O. M. bexemoesay

VYkpaiHna Bke JaBHO MOTpeOye MOBHOTO MEPEXoAay Ha MDKHAPOIHI CTaHAApTH
00J11KY 1 (p1HAHCOBOI 3BITHOCTI, 00 I1¢ € BaKJIUBUM MOMEHTOM y PO3BUTKY JEpKaBU Ta
il aKTHBHIHN CHIBIIpaIll 3 IHO3EMHUMH KpaiHaMHU.

B VkpaiHi npo1oBxkyeThcsl pepOpMyBaHHS CUCTEMHU OYXTaITepChKOro 00JIIKY,

sKe ToTpeOdye BIPOBAKCHHS MIDKHApOTHUX CTAaHAAPTIB (iHAHCOBOI 3BITHOCTI
(MC®3).
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