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AHOTALIIS

Jlana xBamidikariiina pob6ota BkiIouae B cede 12 cmaitniB mpesenranii,124
apKyIIIiB MOSICHIOBAJIbHOI 3anucku popmarty A4, mo Bkirodae 14 pucyHok, 12 tabnuip,
75 mitepaTypHHX JHKeped.

Kmouosi crmoa: KOMVYHIKAILISL, KOMVYHIKATUBHMII IIPOIIEC,
CIIUIKYBAHHA, TIOBIAOMJIEHHS, BHTPIIIHA  TA  30OBHIIIHA
KOMVYHIKAIIIA.

OO0’eKTOM JOCHIJKEHHSI € KOMYHAaKaTHBHI MPOLECH Yy perioHanbHIii Qimi
«ITiBneHHa 3a113HUI» aKI[IOHEPHOTO TOBAPUCTBA « Y KpaiHChKA 3aI13HULISD.

MeToro IOCHIIKEHHSI € YJIOCKOHAJEHHS YIPaBIiHHA KOMYHIKALISIMU Ha
3aJII3HUYHOMY TPAHCIOPTI Ha MPUKIIA/1 perioHanbHoi Gpunii «IliBgeHHa 3ami3HULIs.

VYV xBamidikamiifHiii poOOTI JOCHIIXKHIJ TEOPETUYHI 3acald yNpaBIIiHHS
KOMYHIKAIlIsIMU Ha MIANPUEMCTBAX Ta iX CTPYKTYPHUX MiApO3/aiidaxX, 30KpeMa Ha
3QJII3HUYHOMY TPaHCIIOPT1

Po3po6eHo KOMIUIEKCHUN aHai3 OCHOBHUX IOKa3HUKIB pe3yJIbTAaTiB pOOOTH
perionanbHO1 (i «[liBgenna 3amizaums» AT «YKp3ami3HULs».

3anmponoHOBAHO YJOCKOHAJICHHS YMPABIIHHSI KOMYHIKAIIIMA 32 PaxyHOK
YJIOCKOHAJICHHSI CUCTEMU OI[IHIOBAHHS BHYTPINIHIX KOMYHIKAIIiH.

ABSTRACT

This qualification work includes 12 presentation slides, 124 pages of an
explanatory note in A4 format, featuring 14 figures, 12 tables, and 75 literature
references.

Keywords: COMMUNICATION, COMMUNICATION PROCESS,
COMMUNICATION, MESSAGE, INTERNAL AND EXTERNAL
COMMUNICATION.

The object of the study is communication processes in the regional branch office
“Southern Railway” of the joint-stock company “Ukrainian Railways”.

The purpose of the study is to improve the management of communications in
railway transport on the example of the regional branch office “Southern Railway”.

In the qualification work, the theoretical foundations of communication
management at enterprises and their structural subdivisions, in particular in railway
transport, are studied

A comprehensive analysis of the main indicators of the performance of the
regional branch office “Southern Railway” of JSC “Ukrzaliznytsia” is developed.
Improvements in communication management by improving the system of internal
communication evaluation are proposed.
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