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AHOTALIISA

Jlana xBamidikamiitna poOora BKiIo4ae B cebe 11 cmaitmiB mpesenranii, 81 apxym
MOSICHIOBAJILHOT 3amucku ¢opmaty A4, mo BkiItoyae 1 puUCyHOK, 6 Tabmuip, 92 miTepaTypHHUX
TDKEpelt.

Kimouori cnosa: EJIEKTPOHHE VYPAIYBAHHSA, TEPUTOPIAJIbBHA T'POMAJIA,
[IUO®POBA TPAMOTHICTb HACEJIEHHS, IH®OPMAIIMHO-KOMYHIKAILIMHI
TEXHOJIOTTI, MICLIIEBE HACEJIEHHSI.

O0’ekTOM JIOCIHIKEHHST € Tiporiec (opMyBaHHS JEMOKPATHYHOTO CYCHUIBCTBA dYepe3
BITPOBAJPKEHHS €JIEKTPOHHOTO YPSIyBaHHS B YKpaiHi.

MeToro OCIHiIKEHHSI € BUBUEHHS IPOLIECY BIPOBAHKEHHSI €JIEKTPOHHOTO YPSAyBaHHS B
VYkpaiHi Ta BHU3HAUEHHSA NUIAXIB HOro BIOCKOHANIEHHS HJisi 3a0e3nedeHHs e()EeKTUBHOTO Ta
SIKICHOTO JICPYKaBHOTO YITPABITIHHS.

VY kBamidikauiiHiii poOOTI JOCHIHPKEHO BIPOBAKEHHS €JIEKTPOHHOI'O BpSIyBaHHS B
VYkpaini Ha mnpukiani HoBomaBnmiBChbKOi TepuTopiaabHOi TpoManau. PO3KpUTO TOHATTS Ta
CYTHICTh €JIEKTPOHHOTO BPSIyBaHHS, MPOAHAJII30BAHO HOPMATHBHO-TIPABOBY 0a3y, BU3HAYEHO
U1l Ta CII0COOM TX JOCSATHEHHS.

3A1liCHEHO OIIIHKY CY4YacHOTO CTaHy eJIEKTPOHHOI'O BpsIyBaHHS Ha MICIICBOMY piBHI,
OKPECJICHO TMPIOPUTETHI HANpPSAMHU HOTO BIOCKOHAJICHHS JUIS IABUINCHHS e()EeKTUBHOCTI
JIepKABHOTO yTIPaBITiHHA.

Po3pobneno mnpoekt «EnexkTpoHHUN TpOMaasHUH», CHPSIMOBAHUN Ha II1JBUILCHHS
mudpoBOoi  TPaMOTHOCTI  MICIIEBOIO  HACENIEHHS  I[UIIXOM  aKTHBHOTO  BUKOPUCTaHHS
1H(pOpMaIiTHO-KOMYHIKaLIHHUX TEXHOJIOT1M.

Pe3ynpTaTi mociiikeHHs MOXYTb OyTH BUKOPUCTaHI JJIi MOJEpHI3Allll €JIeKTPOHHOTO
BpsyBaHHs Ta 3a0€3MeUeHHs AKICHOTO HaJIaHHS MOCIIYT IPOMaJIsSTHaM.

ABSTRACT

This qualification work includes 11 presentation slides, 81 sheets of an explanatory note
of A4 format, including 1 figure, 6 tables, 92 literary sources.

Keywords: E-GOVERNANCE, TERRITORIAL COMMUNITY, DIGITAL LITERACY
OF THE POPULATION, INFORMATION AND COMMUNICATION TECHNOLOGIES,
LOCAL POPULATION.

The object of the study is the process of forming a democratic society through the
introduction of e-governance in Ukraine.

The purpose of the study is to study the process of implementation of e-governance in
Ukraine and identify ways to improve it to ensure effective and high-quality public
administration.

In the qualification work, the implementation of e-governance in Ukraine is studied on
the example of the Novopavlivka territorial community. The concept and essence of e-
governance are revealed, the regulatory framework is analyzed, the goals and ways to achieve
them are determined.

The current state of e-governance at the local level is assessed, priority areas for its
Improvement to increase the efficiency of public administration are outlined.

The "Electronic Citizen" project has been developed, aimed at improving the digital
literacy of the local population through the active use of information and communication
technologies.

The results of the study can be used to modernize e-governance and ensure quality
service delivery to citizens.
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