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AHOTALIISA

Jlana kBami¢ikamiiiHa poboTa BKiIrouae B cede 13 cmaiiaiB mpesenTarii, 97 apkymriB
MOSICHIOBAJIbHO1 3amucku  ¢dopmaty A4, mo BkiIovae 3 pucyHkd, 1 Ttabnumio, 75
JTepaTypHHX JKEped.

KitouoBi  cnoBa: AJIMIHICTPATHUBHI  TIOCJIYTH, EJIEKTPOHHE
YPAAYBAHHA, EJIEKTPOHHA JEMOKPATIA, THO®OPMAIIIITHO-
KOMYHIKAIIMHI TEXHOJIOI'T], EJXEKTPOHHUI VPS]I.

O0'exTOM TOCIIHKSHHSI € MPOIIECH HAJaHHS aIMIHICTPATUBHUX MTOCIYT B YKpaiHi, 110
31MCHIOIOTHCS 13 3aCTOCYBAHHSM 3aC001B €JIEKTPOHHOTO YPSAyBaHHS.

Metoro poboTH € AOCTIDKEHHS MEXaHI3MIB e-ypsiIyBaHHS B CHCTEMI HaJIaHHS
aJIMIHICTPATUBHHUX TOCIYT, aHali3 IHHOBAIIMHUX TMIAXOMIB JO BIOCKOHAJICHHS IPOIECY
HaJIaHHS TaKUX MOCIYT, a TAKOXK BUBUCHHSI BUKJIUKIB, SIKI BUHHKAIOTh Ha NUISXY peasi3allii e-
ypsayBaHHS B YKpaiHi.

VY po60oTi AOCTIKEHO TEOPETUYHI 3aCaH BIPOBAKEHHSI KOHLIETILIT e-ypsilyBaHHS B
CHUCTEMY HaJIaHHS aJMIHICTPATUBHHUX IIOCIIyT, BU3HAYEHO HOr0 TIEpeBaru, HEIOJIKH Ta
MIEPCTICKTUBY PO3BUTKY B YKpaiHi.

[IpoanamizoBaHO 1HTErpaii0 1HCTPYMEHTIB €JIEKTPOHHOTO ypsAyBaHHS Ta
eJIEKTPOHHOI IEMOKpATii, a TAKOX iX BIUTUB Ha €(DEKTUBHICTh a/IMiHICTPATUBHUX MPOIIECIB.

Po3pobneno  pekomeHpgaimii MO0  BAOCKOHAJIEHHS  CHUCTEMHM  HaJIaHHS
a/IMIHICTPAaTUBHUX IOCIYT Yepe3 aJlanTalil0 HOpMaTUBHO-TIPABOBOI 0a3u Ta BIPOBAXKEHHS
1H(pOpMaIITHO-KOMYHIKAIlIMHUX TeXHOJIOT1. PoboTa crpsiMoBaHa Ha MiJBUILEHHS SKOCTI
MOCITYT Ta POIMIUPEHHS MOXKIUBOCTEH JIsI TPOMA/ISH.

ABSTRACT

This qualification work includes 13 presentation slides, 97 sheets of an explanatory
note of A4 format, including 3 figures, 1 table, 75 literary sources.

Keywords: ~ ADMINISTRATIVE  SERVICES, E-GOVERNMENT, E-
DEMOCRACY, INFORMATION AND COMMUNICATION TECHNOLOGIES,
ELECTRONIC GOVERNMENT.

The object of the study is the processes of providing administrative services in Ukraine,
which are carried out using electronic government.

The purpose of the work is to study the mechanisms of e-governance in the system of
administrative services, to analyze innovative approaches to improving the process of
providing such services, as well as to study the challenges that arise on the way to the
implementation of e-governance in Ukraine.

The paper studies the theoretical foundations of the introduction of the concept of e-
governance into the system of administrative services, identifies its advantages, disadvantages
and prospects for development in Ukraine.

The integration of e-governance and e-democracy tools, as well as their impact on the
efficiency of administrative processes, is analyzed.

Recommendations have been developed to improve the system of administrative
services through the adaptation of the regulatory framework and the introduction of
information and communication technologies. The work is aimed at improving the quality of
services and expanding opportunities for citizens.
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