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AHOTALIISA

Jana kBamiikamiiina poborta Bkiawouae B cede 9 cmaiiaiB mpesenTari, 103
apKyIIi MOSICHIOBAIBHOT 3anucku ¢opmaty A4, mo Bkiovae 12 pucynkis, 10 Tabnuiip,
76 niTepaTypHUX JHKEped.

Kirouosi cnosa: YIIPABJIITHCHKUI KOH®JIIKT, OPTAHU ITYBJIYHOI
BJIAJIM, JIEPXKABHI CJTYXKBOBIII, TIPO®ECIMHA KOMITETEHTHICTb.

OO0’ €KTOM [IOCIHIKEHHSI BUCTYHAIOTh B3a€MOBIAHOCHHU Y CHCTEMI JEep>KaBHOT
CITyXO0Hu.

MeTtoto poOOTH € BUSIBICHHA crenu(piku KOHQIIKTIB 1 po3poOKa METOMIB iX
e(pEKTUBHOTO YIIPABIIHHS B JIEP’)KaBHUX YCTAaHOBAX.

VY kBamidikamiHiii poOoTi 3po0JEHO KOMIUIEKCHMM aHai3 yHIpaBIIHCHKHX
KOH(DITIKTIB 3 ypaxyBaHHSIM crHenudikud Jep>kaBHOI CITy>KOM, a TaKOX JOCIIIKEHHS
MPaKTUYHUX ACTIEKTIB iX PEryJilOBaHHS B OpraHax myOJiyHOi BlIaIu.

3a1iCHEHO OCTIKEHHS TPUYMH KOH(IIKTIB 1 BU3HAUEHO IXHIO CYTHICTh, aHAJII3
kiacudikaiii ynpaBaiHCbKUX KOH(IIKTIB 13 BUIIJIEHHSIM IXHIX 0COOIMBOCTEH.

HaykoBo oOrpyHTOBaHI peKOoMeHAAIlli y BUSBJICHHI COIIAJIbHO-TICUXOJIOTTYHUX
aCrMeKTiB KOH(IKTIB B YNPABIIHCHKIA IIsUIBHOCTI Ta €(GEeKTUBHHX METOMAIB iX
MO/I0JaHHS.

PesynbTaTi mOCHiKEHHS MOXYTh OyTH BUKOPUCTAHI Yy MPAKTUYHIA JiSIIBHOCTI
OprafiB MmyOJiYyHOi BJIQJM Ta MICLEBOTO CAMOBPSAYBAHHS ISl MiJBUIIEHHS PIBHS
KOH(IIKTOJIOTIYHOI KOMIIETEHTHOCTI KEPIBHUKIB 1 MPAI[IBHUKIB.

ABSTRACT

This qualification work includes 9 presentation slides, 103 pages of A4
explanatory note, including 12 figures, 10 tables, 76 references.

Keywords: MANAGERIAL CONFLICT, PUBLIC AUTHORITIES, CIVIL
SERVANTS, PROFESSIONAL COMPETENCE.

The object of research is the relationship in the civil service system.

The purpose of the work is to identify the specifics of conflicts and develop
methods for their effective management in public institutions.

The qualification work provides a comprehensive analysis of managerial
conflicts, taking into account the specifics of the civil service, as well as a study of the
practical aspects of their regulation in public authorities.

The author has studied the causes of conflicts and determined their essence,
analyzed the classification of managerial conflicts with the highlighting of their
features.

The article provides scientifically based recommendations for identifying the
socio-psychological aspects of conflicts in management and effective methods of their
overcoming.

The results of the study can be used in the practical activities of public authorities
and local self-government bodies to improve the level of conflict competence of
managers and employees.
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