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MAPKETHUHI" TA JIOI'ICTUKA HA 3AJII3BHUYHOMY TPAHCIIOPTI

TakuM 4YMHOM, OCHOBHHMM CIIOCOOOM 3a0e3ledeHHs e€(PEeKTHBHOI POOOTH KOMMaHiH-
OTepaTopiB € Taki HOBI METOJM YINpPAaBIIiHHS MEPEBI3HUM IPOIIECOM, 5IKi 0a3yroThbCa Ha
(GyHKIIOHYBaHHI iHQOpPMaLiHHUX KOMIUIEKCIB 1 iH(pOpMaLifHOro cepeloBHIIA, IO
JTO3BOJISATh 3IIUCHUTA E€KOHOMIUHY OIlIHKY BCiX (DaKTOpiB Bif SIKUX 3HAYHOKO MIipOIO
3aJIe)KUTh CKOPOUYEHHS EKCIUTyaTalliiHUX BUTPAT, CIUIAuY€HUX ITpadiB TPaHCIIOPTHUMHU
KOMITaHISIMH TOLIO.

VIIK 658.8:656.2

Anmonoea O.I.
Ykpaincora deporcasna axademisn 3ani3HUYHOZO MPAHCHOPMY

BUKOPUCTAHHA METOAY «TAEMHOI'O ITOKYIILS» IJIA
ITOKPAIIEHHA AKOCTI TPAHCIIOPTHHUX ITOCJIYT

IIpennoxkeHo mnepuoaMYecKoe MCNOJAb30BAHME METOAMKH «TAWHBIA
NMOKYNAaTeJIb)» /ISl OHEHKH KAa4eCTBA MPeJ0CTABJIAEMbIX aCCAKUPAM YCJIYT.

[lepeOyBaroun B yMOBaxX >KOPCTKOI KOHKYPEHIII MK Pi3HUMH BHIAMHU TPAHCIIOPTY,
BUHUKAE€  HEOOXIMHICTb  MiJBUILCHHA  KOHKYPEHTOCIIPOMOKHOCTI  3ali3HHYHOTO
TPaHCHOPTHOTO TMiANpHeMCTBa. Lle MOXHa 3poOHTH 3a IOTIOMOTOI0 TONIMIIEHHS SKOCTI
00CITyroByBaHHS MAaCaXHUPIB.

B ymoBax 3pocrarounx BUMOT 3 0OKY MacaXHUpPiB 10 TPAHCIIOPTHUX MOCTYT OCOOIUBY
yBary CJiJi IpUIUIATH PiBHIO OOCIYTOBYBaHHS IMACAKUPIB B MYHKTaX IMPOJAXy KBHTKIB,
mig gac mepeOyBaHHS Ha BOK3asi Ta Oe3mocepefHBO B MOTATax mig vac mpoizmy. s
OIIHKY SIKOCTI TPAaHCIOPTHUX TMOCITYT HE MOXHA 3aJisITH IEePCOHAN ITiIPUEMCTBA,
OCKITbKM OTpuMaHa iH(opMalis Moke OyTH HEJOCTOBIPHOIO. Y 3B’A3KY 3 IIMM BHHUKAE
HEOOXiZAHICTh BHKOPHUCTOBYBAaTH TaK 3BaHy OLIHKY $KOCTI «0YWMa CIHOXHBaYiB
TPaHCIIOPTHHUX TOCITYT.

Jnst oniHKK SIKOCTI 0OCITyTOBYBAaHHS CIIOKMBAUiB TPAHCIIOPTHUX MOCIYT MOe OyTH
3acTocoBaHa MeTonuka «TaeMHnit mokymnenby. TaeMHuit mokymnens (BiJ aHTI. — TAEMHUH
MOKYIElb) — BUJ MapKETHHTOBOTO JOCIHIKCHHS, CIPSIMOBAHOTO Ha OIHKY IPOIecy
00CITyroBYyBaHHS KJITi€HTA 3 BAKOPHCTAHHSM CIIELiNbHO MiATOTOBICHHUX JIIOAeH (TaeMHHX
MOKYTIIIB), SKi 3MIACHIOIOTH MEPEeBIpPKH Bil iMEHI MOTEHIIHHUX / pealbHUX KIEHTIB i
JeTaIbHO JOTIOBIAIOTH PO Pe3yIbTaTH EPEBIPOK.

O1iHKa IPOBOIUTLCS BIAMOBIIHO 10 HAEPea BUSHAYCHUX KPUTEPIiB.

Jlana MeToMKa Ja€ MOKIIMBICTE:

— OIIHUTH (PaKTUIHUHA PiBEHb OOCITYTOBYBAaHHS MACAKHUPIB;

— TICPEBIpUTH KOHKPETHI Aii 00CIyTroByIOYOTO IIEPCOHAIY;

— IIBUAKICTH 00CITYTrOBYBaHHS KJIIEHTIB;

— CIHocTepiraTd 3a TOBEAIHKOIO TIEpPCOHaly B HECTAHJAPTHHUX, KOH(IIKTHHX
CUTYyaIlisX;
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MAPKETHUHI" TA JIOI'ICTUKA HA 3AJII3BHUYHOMY TPAHCIIOPTI

— BUKOHAHHS CHIBPOOITHUKaMH HOPM €THKETY (I0OpO3HUINBICTh, IPUBITHICTH).

B pesynpTari Takoro MOCTIIKEHHS MiANPHEMCTBO MAa€ MOXJIMBICTH OTPHUMATH
SKHaWOCTOBIpHINIY iHQOpPMAIIiIO Bi/I CAMOro KIi€HTa, OCKIJILKH OI[iHKa BUKOHaAHA CaMHUM
MiIPUEMCTBOM MOXKE OYTH HEIOCTOBIPHOIO, OKpPIM I[hOTO, 3a pe3ylbTaTaMH OIIHKH
MOXYTh OyTH BUSBIICHI HEJIOJIKH B 00CIyrOBYBaHHI. BHACiIOK 4oro MO>kHa 3pOOUTH
MEBHI BUCHOBKH Ta IPHU 1X HASBHOCTI PO3POOUTH IIEBHI IPOrpaMH 110 YCYHEHHIO. AJTKe,
Mepur 3a Bce, HAIaHHS SKICHUX TOCTYT CHOXXHBAa4yeBi HAJIACTh IepeBary 3ali3HHYHOMY
TPAHCHOPTY HA KOHKYPEHTHOMY PHHKY.

VIIK 658.7:656.2

Tanoyk O.10O.
Vkpaincoka oeporcasna akademis 3ani3HUYHO20 MPAHCNOPMY

KOHIEINIIA PO3BUTKY EKOHOMIKHU B YMOBAX PO3BUTKY
TPAHCIHIOPTHOI JIOTICTUKHA

B YCI0BUAX PBIHOYHBIX OTHOIIEHWH JIOTMCTHKA HaYuHAaeT BBICTYIIATH
BaKHbBIM KOMIIOHCHTOM YCTOﬁqHBOFO PasBUTHd W HHHOBAaIIMOHHBIX
npeoﬁpasoBaHnﬁ. I[eTaJIbHOE H3yYCHHEC ONbITa PpPa3sBUTHUH COBPEMCHHBIX
TPAHCHOPTHBLIX JIOTUCTUYECCKHUX CHCTEM H HACBIINCHUHA €Io HOBEHIIUMH
nmoaxoaaMm cHyuTacTcHd HPCSBBIHaﬁHO AKTYAJIBbHBIM HamnmpaBJICHUEM
HCCJICI0BaHUA.

Hdo mouatky 60-x pokiB XX CTOmTTS B KpaiHax 3 PO3BMHEHOK PHHKOBOIO
E€KOHOMIKOI0O MaB MICI[E¢ PHUHOK TpOJAaBlA. Y IIMX YMOBaX BHPOOHUKH MParHyJIu
30UIBLINTH CBOIO KOHKYPEHTOCIIPOMOJKHICTD B IIEpIy Yepry 3a PaxyHOK BHITyCKY HOBHX
TOBApiB, PO3NIMPCHHS 1 BIOCKOHAICHHS BUPOOHUIITBA. AJie 3 moYaTKy 60-X POKIB OYaB
(dbopMyBaTHCS PUHOK MOKYIIS, IO XapaKTEPH3YEThCS HAAMIPHOIO IMPOMO3HLIEI0, TPH
SKifi TpONaBIli 3a3HAIOTh TPYAHOINIB 31 30yTOM CBO€i TpOAYKHii 3a I[iHAMH, IO
nepeadadanrcs padime. Y IMX YMOBaX BUCOKa KOHKYPEHTOCIIPOMOXKHICTh 3ajieKana He
Bil BENWYMHHU KaIliTaThbHUX BKIAQJCHb, a BIJ YMIHHS OpraHi3yBaTH HAYKOBO-
OOTpYHTOBaHUH JIOTICTUYHUH TpoLec. SK BiIOMO, TPAHCHIOPT — Lie Taly3b MaTepiaJbHOTO
BHPOOHUIITBA, KA 3MIIHCHIOE TIEPEBE3CHHS JIFOJICH 1 BAHTaXIB. Y CTPYKTYpi TPOMaJICHKOTO
BHPOOHUIITBA TPAHCTIOPT HAJEKUTH 10 chepu BUPOOHUITBA MaTePiaIbHUX MOCTYT.

3HayHa yacTHWHA JIOTICTHYHHX OMEpaliil Ha IUIIXY PYXYy MaTepiallbHOTO MOTOKY Bij
MEPBUHHOTO MYyHKTY JPKEpEila CUPOBHHU A0 KIHIEBOTO CIIOXKHMBada, TOOTO, OTpHUMYyBada
TOTOBOi TPOAYKIIi, 3MIHCHIOETHCS 13 3allydeHHSAM pI3HUX TPaHCIOPTHHUX 3aco0iB.
Butpatn Ha BUKOHaHHS 3a3HAYCHHX TPAHCIOPTHUX oOIeparlid ckiamaroth mo 50% Big
CyMH 3arajJlbHUX BHTpaT Ha JIOTicTHKY. IlepemimieHHS BaHTaXy abo TepeBe3eHHS
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