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3opina Onena IBaHiBHa, 1.€.H., Ipodecop
Daneenko Banepis FOpiiBHa, acipanTka
VkpaiHChKuil Iep)KaBHUI YHIBEPCUTET 3aTI3HUYHOTO TPAHCTIOPTY

TEOPETUYHE OGIPYHTYBAHHSI CYTHOCTI MOHATTSA
«BAHKIBCHbKU1 MAPKETHUHT »

B cydacHMX yMOBax pPO3BHTKY, B SIKHX BHUMYLICHI IpaifoBaTH yci 0e3
BUHSTKY OaHKIBChKI yCTAHOBH, IKI (YHKIIIOHYIOTh Ha TepUTOpii YKpainu, a came:
yHiBepcasizamiss ~OaHKIBCBKOI  JisSUTBHOCTI, 3arocTpeHHS Ta  TIolamizamis
KOHKYpEHTHOi OOpoThOM Ha (IHAHCOBOMY Ta TPOLIOBO-KPEAMTHOMY pPHHKAX,
30UIBIICHHS KITBKOCTI HEOAHKIBCPKAX YCTaHOB Ta 3alpOBA/DKCHHS HOBHUX
iHpOpMamiHHUX TEXHOJOTiH, BCe OiNbIIE 3yMOBIIOIOTH OaHKH ITOCHITIOBATH CBOIO
yBary Ha akTHBHOMY PO3BHUTKY Ta BIPOBA/DKEHHI 0aHKiBCbKOTO MapKETHHTY.

BaHKIBCBKMIA MapKeTHHT BiIirpa€ HaA3BUYAaiHO BAXJIHMBY pOJIb B
IUHaMi9HOMY Ta e(eKTHBHOMY (QYHKIIIOHYBaHHI OaHKIBCHKMX YCTaHOB, IO
MATBEPKYETHCS 3POCTaHHAM OOCATIB IXHBOI MISUTBHOCTI TPOTATOM OCTaHHIX
POKiB, TOJNIMIICHHIM EKOHOMIYHHX Ta HOPMAaTHBHHX ITOKa3HUKIB, a TaKOX
T ABUICHHSIM KOHKYPEHTOCITPOMOKHOCTI Ta CTIHKOCTI.

[IuTannsa BU3HAYCHHS MMOHATTS «OAaHKIBCHKUH MapKETHHTY, SIK €KOHOMIYHOT
Kareropii JocCHipKyBasiocs OaraTbMa, SIK BITYM3HSHUMH, TaK W 1HO3EMHHMH
HaykoBIsAMH, 30kpema: [I. Poys, JI. ©. Pomanenko, II. Bincent, M. Iloprep,
M. L. Caenyk, O. B. Bactopernko, @. Kotnep, O. O. Comosmka, /1. B. 3aBanchka,
C. I1. IBanoBa Ta iH. OCHOBHI Ta HaOUIBIT 1iKaBi HaBeJeHi B TaOM. 1.

Tabmus 1. [Tigxoan 10 BU3SHAUYCHHS MOHSTTS «OaHKIBCHKHI MapKETHHT»

ABTOP, JDKEpETIO Bisnauenns
C.B. KpukaBcbkwii|— IIe TIONTYK HaWBHTIMHIIAX HAasSBHUX 1 MalOyTHIX pWHKIB
[1,c. 8] 0aHKIBCHKMX MPOIYKTIB 3 YpaxyBaHHSIM pCEaJbHUX TIOTpPeO

KITIEHTYPH, 3 OPi€HTAII€I0 HA KOHIETIIiI0 MApKETHHTY 3 METOIO
JIOCSITHEHHSI KOPOTKOCTPOKOBHX PE3yJIbTATIB.

C. I. Ky6iB — 1Ie cHcTeMa yMpaBTiHAS 0aHKOM, sSKa Tepedoavyae BUBYCHHS i
[2, c. 148] BpaxyBaHHS IIPOIIECiB, SKi BiAOYBAIOThCA HA PUHKY KarliTay
3arajioM i y OKpeMux HOoro CexTopax, 30KpemMa y OaHKiBCBHKil
cepi, KpeOUTHIN CHCTEMI, HA pUHKY [[IHHHUX IaIlepiB.

L. O. JIrornii — Lie OpraHi3auiifHO-ynpaBIiHChKa CTpaTeris MOLIYKY 3aco0iB
[5,c.127] 3aJJ0BOJICHHS NOTped KIieHTypu OaHKy Ta BilacHE OaHKy 3a
JIOLIOMOI'OK0  CTBOPEHHSI CHCTEMH YIpPaBIIiHHA IpOLINMA,
BIJICOTKAMH, KpEAMTaMU 3 YpaxyBaHHSIM OCOOJIMBOCTEH
MapKETHHIOBOTO OTOYCHHSI Ta HAsBHOI KOH IOHKTYPH DPHHKY
TTO3MYKOBOTO KaIliTaITy.

T.Il. HikonmaeBa |- Ile pHHKOBA CTpATETis 31 CTBOPEHH:, IPOCYBAHHA i 30yTy
[6, c. 28] 0aHKIBCHKHX MPOAYKTIB (TIOCIYT).

O. B. /ly0oBuK, |- BHJI JIIOJCHKOI MisJIBHOCTI, CIPSIMOBAHWA Ha BHSBICHHS
C. M. boiixo, norped KieHTIB OaHKy, 3 MeTolo iX 3aJI0BOJIEHHS 3aBASKU
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M. A. Bo3Hok, 0aHKIBCHKMM IPOAYKTaM (OCHOBHHM IIOCTYyJIaT MapKETHHIY —
T. . T'ipuenko TpoJIaBaTh HE Te, 0 MOXHAa BUPOOUTH, a BUPOOIATH Te, IO
[3, c. 92-93] MOJKHA TIPOJIATH).

B. M. KouerkoB,|— cucrema yIpaBiiHHSA OaHKIBCHKOIO IISUTBHICTIO B paMKax
A. B. Hikirin [4] |3aranpHO] i1c0N0Ti] MAPKETHHTY.

A. 0. TopOyHoBa |— Le cucTeMy yIpaBIiHHSA 1 OpraHizamii MisJIBHOCTI OaHKY,
[7, c.227] CIIpsIMOBaHy Ha OTPHMaHHS TNPHOYTKY B pe3yibTari 30yTy
0aHKIBCHKMX MPOIYKTIB 1 MOCIYT, SIKa YCECTOPOHHE OXOILTIOE
TIPOLIECH, 110 BiIOYBAIOTHCSI HA PUHKY.

IIpoanamizyBaBImid MiAXOAX aABTOPIB, IIOJO TMOHATTS «OAHKIBCHKUI
MapKEeTHHT», MOJKHA BUJIUTUTH MOJIOHI O3HAKU: BUJ JASUTHHOCTI CIIPSIMOBAaHUI Ha
3aJIOBOJICHHS MOTPeO KITIEHTIB OaHKY; CHCTEMa YIPABITiHHSA isTIbHICTIO OaHKY;

KoxHe i3 mpoaHami30BaHMX BHM3HAUeHb OE3MEpPEeYHO NPHUBEPTAE YBary,
OJTHAK BHHHKAE moTpeba €IWHOTO, OUMbII Yy3araJlbHEHOTO BapiaHTa, SKUH On
OXOMHWB yCi HAMpPAMKH JOCHTI/UKeHb 3rajlaHMX 1 MpOaHaNi30BaHUX aBTOPIB Ta
BJIACHUX MIpKyBaHb i3 TPUBOAY JAHOTO MHUTAaHHA. TakuM YHUHOM, OaHKiBCHKHI
MapKeTHHT — II¢ TIpOIeC YIMpPAaBIiHHSA MiSUIBHICTIO OaHKY, CHpPSIMOBaHHMN Ha
BUSBJICHHS Ta 3aJI0BOJICHHS TOTPeO KITIEHTIB, IDISXOM TOINYKY HAWBUTITHIIINX
HasiBHUX Ta MalOyTHIX PUHKIB OaHKIBCHKHX TMOCIYT, 33Ul OTPUMAaHHS NPUOYTKY
Ta MiIBUIICHHS KOHKYPEHTOCIPOMOXKHOCTI.

OTxe, MOXHa 3pOOMTH BHCHOBOK, IO B CYYaCHHX YMOBAaxX PO3BHTKY
OaHKIBCBKMM MAapKeTWHT Bifirpa€ JOCHTb BEIWKY pOJb B c(EeKTHBHOMY,
JIMHAMIYHOMY Ta CTIHKOMY ()yHKIIIOHYBaHHI OaHKIBCHKMX YCTaHOB.
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