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AHOTAIIIS

Kpamidikamiiina po0OoTa maricTpa BKIOYae 76 apKyllax IOSCHIOBAIBHOL
3anucku popmary A4, 20 Tabmuis, 18 pucyHKiB, 45 TiTepaTypHHUX JKEped.

AKTyanbHICTh AOCIIJKEHHS 3yMOBIIEHA 3pOCTAI0YOI0 POJUTI0 KOPIOPATUBHOTO
CEKTOpPY B EKOHOMIYHOMY pO3BUTKY VYKpaiHM Ta HEOOXIJHICTIO TiIBUIICHHS
e(eKTUBHOCTI Oro 0AaHKIBCHKOTO OOCITYyTOBYBAaHHS B YMOBAX MOCUJICHHS KOHKYPEHIIIT
Ta ¢ poroi Tpanchopmarrili piHaHCOBUX TeXHOJIOT1H. baHkM MarOTh aganTyBaTH CBO1
IOPOAYKTH U CepBiCH J0 HOBUX NOTPeO KOPHOPATUBHUX KIIEHTIB, 10 TOTpelye
CUCTEMHOI'0 aHaJi3y CyYaCHUX TEHIEHUINA KpEeIUTyBaHHS, NEMO3UTHUX OMNEpaliil Ta
KOMIUIEKCHOTO CcymnpoBoay Oi3Hecy. OcobnmuBoi Baru HaOyBae OIIHKA MPaKTUIHUX
acmekTiB OOCIYroByBaHHA Ha NPHUKIAAl BEIMKUX HIJIPUEMCTB, 30KpeMa
AT «YKp3ani3HULS», TI0 JO3BOJISIE OKPECIUTH PEasibHI MPOOJIEMU Ta MOXKJIMBOCTI
BIOCKOHAJICHHSI.

MeTo10 € TeopeTUKO-METOIMYHE JOCIIKEHHSI 0COOIUBOCTE OaHKIBCHKOTO
0OCIIyroByBaHHSI KOPIIOPAaTUBHOTO CEKTOPY Ta BHU3HAYEHHsSI MOr0 HAsIBHOTO PIBHS,
XapaKTePUCTUKH MOTO PO3BUTKY Ta HAMPSIMIB BIOCKOHAJICHHS.

[IpenmeTom BUCTYIAIOTh TPUHITMIIN Ta METOAN OAHKIBCHKOTO OOCITYyrOBYBaHHS
KOPIOPAaTUBHOIO CEKTOPY

O0’exTOM  JIOCHIJDKEHHS €  Tpolec  OaHKIBCBKOIO  OOCIyrOBYBaHHS
KOPIIOPAaTUBHOIO CEKTOPY.

[HdopmariitHOO 6a3010 KBaNTI(PiKaLIiHOT poOOTH € (PiHaHCOBA 3BITHICTH OAHKIB,
3aKOHOJIaBYl Ta HOPMATUBHI aKTH YKpaiHU, CTAaTUCTUYHA 1HPOpMaIlid, IKa pO3MIIIECHA
odimiiHux BeO-caiiTax KoMmepiiiiHux OaHkiB Ta HarioHanpHOro OaHkKy VYkpainu,

yPSIIOB1 pecypcHi 0a3u, JaHl Mepexi [HTepHeT To1o.

Kmrouosi CJIOBA: BAHK, KOPITOPATUBHUI KJIIEHT,
OBCJIYI'OBYBAHHSA, KPEAUTYBAHHA, LHN®POBI3ALIIA, ITAPTHEPCBHKI
B3AE€EMOBIJJTHOCHHU.



ABSTRACT

The master’s qualification thesis includes 75 A4 pages of the explanatory report,
20 tables, 18 figures, and 45 literary sources.

The relevance of the research is driven by the growing role of the corporate
sector in Ukraine’s economic development and the need to enhance the efficiency of
its banking services amid increasing competition and the digital transformation of
financial technologies. Banks must adapt their products and services to the evolving
needs of corporate clients, which requires a systematic analysis of current trends in
lending, deposit operations, and comprehensive business support. Particular
importance is given to evaluating practical aspects of servicing large enterprises, such
as JSC “Ukrzaliznytsia”, which makes it possible to identify real problems and
opportunities for improvement.

The aim of the thesis is to conduct a theoretical and methodological study of the
features of banking services for the corporate sector and to determine its current level,
development characteristics, and directions for improvement.

The subject of the research consists of the principles and methods of banking
services for the corporate sector.

The object of the research is the process of banking services for the corporate
sector.

The informational base of the qualification thesis includes financial statements
of banks, legislative and regulatory acts of Ukraine, statistical information published
on the official websites of commercial banks and the National Bank of Ukraine,
government resource databases, Internet data, etc.

Keywords: BANK, CORPORATE CLIENT, SERVICING, LENDING,
DIGITALIZATION, PARTNERSHIP RELATIONS.
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