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AHOTALILS

Jlana xBamidikamiitna po0OoTa BKIOYae B cebe 15 cnmaiigiB mpeseHTarlrli,
114 apxyuriB mosicHIOBanbHOI 3amucku (opmary A4, mo Bkimouyae 18 pucyHkis,
28 Tabnuib, 78 miTepaTypHUX JHKEpE.

Kmowosi cnmosa: TPAHCIIOPTHI IIAIIPUEMCTBA, JIIOICHKUN
IIOTEHITIAJI, YIIPABJIITHHS, EMOIIIMHA CTIMKICTh, BUCOKOCTPECOBI
YMOBHU, HECTABUIBHICTE.

06 €KTOM JIOCHIIDKCHHS € TIPOIEC YMPABIIHHSA JIIOJCHKUM IOTEHIIIaIoM
TPAaHCIIOPTHHUX IiPUEMCTB.

Meto10 HOCIIIKCHHS € YIOCKOHAICHHS TEOPSTUIHHUX aCICKTIB i pO3POOICHHS
NPaKTUYHAX ~ PEKOMCHJAWIN  I[IOO  YNPABIIHHS  JIFOJCHKMM  [OTCHIIAIOM
TPAHCTIOPTHUX MiAMPUEMCTB B YMOBaxX HECTAO1THHOCTI.

Y kBamikauiiiHiii poboTi CHOPMOBAHO TEOPETHYHI 3aCajy YHPaBIIHHS
JHOﬂCBKHNIHOT@HHHUKMlTpaHCHOPTHHXIHﬂHpHCMCTB IO PO3KPUBAIOTH BU3HAYCHHS
JTAHOTO TIOHATTS Ta KOMIIOHEHTHUH CKJIaJ, 1 PO3pOOJICHO JOPOKHIO KapTy yIPaBIiHHS
JIFOJICBKUM TOTEHI[IAJIOM TPAHCHOPTHHUX TMIIPUEMCTB, SIKa BKITIOYAE €TaIH, 3aBJIaHHS
Ta IHCTPYMEHTH YIPaBJIIHHS IEPCOHATIOM.

P03p06neHo Ta OOIPYHTOBAHO JOLIIBHICTH peaisalii IporpamMu IiATPHMKH
EMOIIIITHOT CTIMKOCTI MpaIiBHUKIB TPAHCIIOPTHUX ITiITPHUEMCTB.

Pesynbratamu poboTH € pO3poOJIEHHA Ta o6rpyHTyBaHHa MIIXOMIB [0
YIOPABIIHHS JTIOJCHKUM TOTEHIIATIOM TPAHCHIOPTHHX MIIPUEMCTB 1 (bopMyBaHH;I
MPAKTUIHUX MTPOTIO3HIIIH MO0 peatizallii mporpaMu MiATPUMKH €MOIIIMHOI CTIHKOCTI
MpaIliBHUKIB MIIITPUEMCTB ChepH TPAHCIIOPTY.

ABSTRACT

This qualification work includes 15 presentation slides, 114 pages of explanatory
notes in A4 format, including 18 figures, 28 tables, 78 literary sources.

Keywords: TRANSPORT ENTERPRISES, HUMAN POTENTIAL,
MANAGEMENT, EMOTIONAL STABILITY, HIGH-STRESS CONDITIONS,
INSTABILITY.

The object of the study is the process of managing the human potential of
transport enterprises.

The purpose of the research is to improve theoretical aspects and develop
practical recommendations for managing the human potential of transport enterprises
in conditions of instability.

The qualification work has formed theoretical principles of managing the human
potential of transport enterprises, which reveal the definition of this concept and its
component composition, and a roadmap for managing the human potential of transport
enterprises has been developed, which includes stages, tasks and personnel
management tools.

The feasibility of implementing a program to support the emotional stability of
transport enterprise employees has been developed and substantiated.

The results of the work are the development and justification of approaches to
managing the human potential of transport enterprises and the formation of practical
proposals for the implementation of a program to support the emotional resilience of
employees of transport enterprises.
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