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AHOTAIIA

Jlana xBamidikamiitHa poOota Bkirodae B cebe 11 cmaiimiB mpesentarii, 87
apKyIlliB TMOSCHIOBAJBHOI 3amucku ¢Gopmary A4, mo BkiIovae 22 pUCYHKH, 1
Tabnuito, 81 MTepaTypHUX JHKEpell.

KirouoBi  croBa: [MUO®POBA  TPAHCO®OPMAIIA, IIYBJIYHE
VIIPABJIIHHSA, HU®POBI IUIAT®OPMU, ITIOPTAJI [IA, EJIEKTPOHHI
[MOCIIYT'U.

OO0’eKTOM JOCIHIJKEHHSI BHUCTYIA€ MpOLEC YNpPOBAaJKEHHS UUdpoBi3alii Ta
JKUTaIi3alii B YKpaini.

MerToro pobOTH € y3arajJbHEHHS TEOPETUUYHUX HAIPALIOBaHb 100 aKTyaJbHUX
HarnpsMiB 1UdpoBoi Tpanchopmallii y cdepi myOaidyHOTO YIpaBlIiHHSA, a TaKOX
BU3HAYCHHS OCHOBHHUX TI€peBar 1 HeJOIKIB POIIeCy JiKATAI3AI] SK Y CBITI, TaK 1 B
VYkpaini.

Y  xBamidikamiifHiii  poOOTI  TpoaHaTi30BaHO  PpiBeHb  CHOPMOBAHOCTI
HalllOHAJIbHOI MpaBoBOi 0a3um y cdepl uudpoBizalii AepKABHOTO YNPABIIHHS,
BHCBITJICHO €BOJIIOLII MPOEKTY «/lep:kaBa B cMapTPOHI» OKPECIEHO MEPENIK CEpPBICIB,
0 HAJalThCs B Mekax ekocucreMu J[lig; a Takoxk aHami3 UU(PPOBUX IHILIATHB,
3aMpoBaHKEHUX y MepioJ] 1ii BOEHHOTO CTaHy B YKpaiHi.

HaykoBo OOIrpyHTOBaHI MpakTU4YHI MEXaHI3MH YIOCKOHAJIEHHS MpPOIIECIiB
uuppoBoi TpaHchopmallii B poOOTI OpradiB myOJi4YHOTO YIIpaBIiHHS.

Pe3ynbratu AOCHIKEHHS € BIPOBAKEHHS CYYaCHUX LU(PPOBUX TEXHOJIOIIH y
JUSTBHICTH OPTaHiB MyOJIIYHOTO YIPABIIiHHS.

ABSTRACT

This qualification work includes 11 presentation slides, 86 pages of explanatory
notes in A4 format, including 22 figures, 1 table, and 81 references.

Keywords: DIGITAL TRANSFORMATION, PUBLIC ADMINISTRATION,
DIGITAL PLATFORMS, DIYA PORTAL, ELECTRONIC SERVICES.

The object of the study is the process of implementing digitalization and
digitization in Ukraine.

The purpose of the work is to summarize theoretical developments regarding
current trends in digital transformation in the field of public administration, as well as
to identify the main advantages and disadvantages of the digitization process both
globally and in Ukraine.

The thesis analyzes the level of development of the national legal framework in
the field of digitalization of public administration; highlights the evolution of the
“State in a Smartphone” project; outlines the list of services provided within the Dis
ecosystem; and analyzes digital initiatives implemented during the period of martial
law in Ukraine.

It presents scientifically based practical mechanisms for improving digital
transformation processes in the work of public administration bodies.

The results of the study are the introduction of modern digital technologies into
the activities of public administration bodies.
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2. Ctpok nogaHHs 3100yBaueM BUIIOT OCBITH poboTu 16 ciunsg 2026 poky
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Vkpainu, Marepiaad  Opecd  Ta HOPMATHBHO-IIPABOBI aKTH HAIIOHAJLHOIO Ta
MIYKHApPOIHOTO PIBHIB.

4. 3MICT pPO3paxyHKOBO-TIOSICHIOBAIBHOI 3amuCKU (TEepemiK MUTaHb, SKi MOTPIOHO
po3po0OUTH)

TeopeTnunuii 3MICT, BUJIMIHHI O3HAKH, HEOOXIJHI BUMOI'M Ta TEXHOJOTIYHI 3aco0u
mypkuranisamii. Kinacudikaiisa 3aco01B Ta 1HCTpYMEHTIB HU(POBOI TpaHcdopMali.
CyyacHl _ BHUKJMKH __ TEOPETHYHOI'O  OCMHCJIEHHS _ NPOIIECIB  JAUDKHATAII3aIl.
MUDKHApOJAHUM JOCBIJ  3aKOHOJABYOI'0 3a0e3IeueHHs BIPOBADKCHHS IHMQPOBUX
TEXHOJIOTIH y nyOmude yopasiiHHsg. CydacHHM cTaH HOPMaTHBHO-IIPABOBOIO
3a0e3neueHHs AUpKUATaII3anii nyoaidHoro yopasiiHHs B Ykpaidi. @opMyBaHHS Ta
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5. [epemnik rpadigaoro Marepiary

1 TeopeTnuHi 3acaau BU3HaUYeHHS IIMPPoBOi TpancdhopMallli — ABa CHANIH,

2 HopmatuBHO-1paBoOBi 3acagu M@ poBoi Tpancdopmanii nyOJiYHOIO YOPABIIHHSI —
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Beryn
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