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AHOTAIIA

Jlana xBamidikamiiina pobota Bkiatodae B cebe 11 cmaiiniB mpesenranii, 90 apkymriB
NOSICHIOBAaNIbHOT 3anmucku (opmaty A4, mo Bkimoudae 10 pucyskiB, 11 Tabmuup, 78
JITepaTypHUX JHKEPEIL.

Kmouosi cnosa: ETUYHI KOMYHIKALII, ITYBJIIUHE YIIPABJIIHHS, OPTAHU
BJIAJI, JTIOBIPA TPOMAJSH, KOMVYHIKALIIMHA TIOJITUKA, XAPKIBCHKA
OBJIACTHb.

O06’€eKTOM JOCIHIPKEHHSI € CHCTeMa KOMYHIKaLIHHOI AISNTBHOCTI OpraHiB MyOIi4HOTO
ynpaBiiHHs XapKiBCbKOi 0071aCTi.

Meroto  JOCHIDKEHHST €  PO3pOOJIEHHS TEOPeTHMYHUX 1 MPaKTUYHUX 3acaj
YAOCKOHAJICHHS €eTUYHUX KOMYHIKaIIH y AISUTbHOCT1 OpraHiB MyOJI1YHOTO YIIPABIIHHS 3 METOIO
IiABHUILEHHS MPO30POCTI, BIAKPUTOCTI Ta PIBHS CYCIIIBHOI JOBIPH.

VY kBamidikaiiiHiii poOOTI AOCTIHKEHO CYyYaCHHUU CTaH KOMYHIKAlIMHOI MisUTbHOCTI
OpraHiB MyOJIYHOTO yIPABIIHHS PETIOHY Ta BU3HAYEHO OCHOBHI PU3HKHU Y chepl myOaiaHuX
KOMYHIKaIliid. 3alporoHOBaHO MOJIENb YIPABIIHHI €THYHUMHU KOMYHIKaLIIMU, 110 0a3yeThes
HA TIPUHIIATIAX BIJKPUTOCTI, JOOPOUYECHOCTI, BiIMOBIJAIIBHOCTI Ta MMiI3BITHOCTI.

[TpoBeneHo aHaii3 MPAaKTHK B3a€MOJIi OpraHiB BiaJud 3 T'POMAJCHKICTIO B yMOBax
cydJacHUX 1H(GOpMAaIIMHUX BHUKIWKIB. P0o3po0ieHo miaxoau A0 OLiHIOBaHHS €()EeKTHBHOCTI
BITPOBA/DKEHHS 3aIIPOMIOHOBAHOI MOJIENI.

[IpakTryHe 3HaUYEHHS POOOTH IMOJIATAE Y MOKIMBOCTI BUKOPUCTAHHS 3aIIPOIIOHOBAHIX
peKOMeHaIlll y MisUIBHOCTI OpraHiB MyOJIIYHOTO YIMpaBlIiHHSA XapKiBChKOI 00macTi s
M1BUIIICHHS SIKOCT1 KOMYHIKAI[iX 3 TpOMaIsTHAMH.

ABSTRACT

This qualification work includes 11 presentation slides, 90 sheets of an explanatory
note of A4 format, including 10 figures, 11 tables, 78 literary sources.

Keywords: ETHICAL COMMUNICATIONS, PUBLIC ADMINISTRATION,
GOVERNMENT AUTHORITIES, PUBLIC TRUST, COMMUNICATION POLICY,
KHARKIV REGION.

The object of the study is the system of communication activities of public
administration bodies of the Kharkiv region.

The purpose of the research is to develop theoretical and practical foundations for
improving ethical communications in the activities of public administration bodies in order to
increase transparency, openness, and the level of public trust.

The qualification paper examines the current state of communication activities of public
administration bodies in the region and identifies the main risks in the field of public
communications. A model for managing ethical communications based on the principles of
openness, integrity, responsibility, and accountability is proposed.

An analysis of practices of interaction between government authorities and the public
under modern information challenges is conducted. Approaches to assessing the effectiveness
of implementing the proposed model are developed.

The practical significance of the study lies in the possibility of applying the proposed
recommendations in the activities of public administration bodies of the Kharkiv region to
improve the quality of communication with citizens and strengthen trust in government.The
practical significance of the study lies in the possibility of applying the proposed approaches
and recommendations in the activities of public administration bodies of the Kharkiv region to
improve the quality of information interaction with citizens.
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PO3pOOHTH)

TeopeTHKO-METOAUYHI 3acagyd MEHEIKMEHTY E€THYHUX KOMVHIKAIN Y OyOIIYHOMY
yropasiinHil. [ToHATTS, NPUHIMION Ta Kiaacudikalisd eTHYHUX KoMyHIKamii. CyTHICTh
€TUYHOI0 MEHEPKMEHTY Ta MOr0 poJib Y cucTeMl Imyoaiunoro yopasaings. [ligxoan ta
IHCTPYMEHTH aHad13y e(hEKTHUBHOCTI €THUYHHX KOMYHIKAIINA Y IYyOJIYHOMY CEKTOPI.
AHani3  cydJacHOro CTaHy MEHE/UKMEHTY €THMYHMX KOMVHIKAIINW y IyOJIiYyHOMY
YIIpaBJIIHHI Ha OPUKJIaAl XapKIBCbKOI 001acTl. 3arajabHa XapaKTEpHUCTHKA COLaJbHO-
€KOHOMIYHOI'0 Ta YIPaBJIIHCHKOI'O CEPEAOBHINA XapKIBCbKOI 00aacTi. JIoCaKEHHS
e(eKTUBHOCTI KOMYVHIKAII OpradiB myOJIYHOrO VIPaBIiHHSA. AHai3 HOTEHLIHHUX
PHU3MKIB Ta NIISIXIB YIOCKOHAJIEHHS CUCTEMU €TUYHMX KOMYHIKaIi. Po3poOka Mojeni
YIOCKOHAJIEHHSI VIIPABJIIHHSA E€TUYHUMHU KOMYHIKAIISIMUA Yy IIYOJIIYHOMY CEKTOPI.




BusHaueHHsT CTPYKTYpH KOMIUIEKCHOI MOJENl €THYHHX KOoMyHIKamii. Ominka
e(EeKTUBHOCTI _ BOPOBAUKEHHS KOMIUIEKCHOI MOJEIl 3a  VIPAaBIIHCLKAUMH _Ta
COIlIaIbHIUMHU NOKA3HUKAMH.

5 Ilepemnik rpadiyHOrO MaTepiaay

1 TeopeTHKO-METOANYHI 3acay MEHEDKMEHTY €THYHUX KOMYHIKAIINA y MyOIIYHOMY
VIOPAaBJIIHHI — YOTHPU claiau. 2 AHadl3 cy4acHOro CTaHy MEHEDKMEHTY ETHYHHX
KOMVHIKaIN v OyOJaIYHOMY VIIpaBIiHHI Ha IPUKJIaJl XapKIBCBKOI 00J1acTl - YOTUPHU
ciaian. 3 Po3poOka Moaenl VIOCKOHAIEHHS YOPABIIHHA €ETHYHUMU KOMVHIKAIUSIMHA V
IyOJIIYHOMY CEKTOPI - TPU CJIAIN.
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