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ABSTRACT

This qualification work includes 10 presentation slides, 90 sheets of an
explanatory note of A4 format, including 9 figures, 12 tables, 78 literary sources.
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The object of the study is the process of digitalization of public services within
the public administration system.

The aim of the research is to develop an algorithm for improving the digitalization
of public services as a factor in increasing management efficiency, using the state portal
“Diia” as a case study.

The paper analyzes the current state of public service digitalization in Ukraine,
identifies key problems and development prospects of the “Diia” portal, and proposes
an algorithm for improving digitalization with justification of its managerial and
economic effectiveness.

The practical significance of the study lies in the possibility of applying the
proposed recommendations in the activities of public authorities to improve the quality
of public service delivery.
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