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AHOTAIIA

Jlana kBaumidikariiina poboTta BkiIro4ae B cebe 12 cnmaiiaiB npeseHraitii, 97 apkyriB
MOSICHIOBAJIbHOT 3amucku ¢opmaty A4, mo BkiIwodae 11 pucyHkiB, 2 Tabmuib, 76
JITepaTypHUX JHKEPEIL.

KmtowoBi cnosa:  AJIMIHICTPATUBHA TIOCJIIYI'A, HEHTP HAJIAHHA
AJIMIHICTPATUBHUMX TIOCJIYT, TIPOLIECHMM TIIAXIJ, OPCAHIBALIMHE
MOJEJITOBAHHS, HADPOBI3ALILA AIMIHICTPATUBHUX TTOCJIVT.

O0’€eKTOM JOCHIPKEHHSI € CHCT€Ma HAaJIaHHS aJMIHICTPaTUBHUX IOCIYI OpraHaMH
nyOIiYHOTO yIpaBIiHHSL.

Metoto poOOTH € BIOCKOHAJEHHSI SKOCTI HaJaHHA aJMIHICTPAaTUBHHMX IOCIYr Ta
MiBUINCHHS €()EeKTUBHOCTI iX HajmaHHA y AistibHOCTI [THATIL.

VY kBamigikamiiiHii poOOTI 3AIMCHEHO KOMIUIEKCHUM aHaji3 TEOPETUYHUX Ta
NPaKTHYHUX AaCIMEeKTIB HaJaHHS aJAMIHICTPATMBHHUX TMOCIYT, JOCHIKEHO HOPMATHBHO-
IpaBoOBI1 3acaJy Ta opraHizauiiHi MmexaHi3Mu QyHkionyBanns [{THAITI.

[TpoananizoBano ocob6smBocTi AistibHOCTI Bigmimy [THAII [epemenuncbkoi MichbKol
pamy, BH3HAU€HO TPOOIEMH Ta TMEPCIEeKTHBH IUQpOBiI3amii MPOIEciB  HaJAaHHA
aJMIHICTPATUBHUX IMOCIYT, a TaK0X pO3POOJIEHO METOJOJIOTII0 OLIHIOBAHHA iX SIKOCTI 3
BUKOPHUCTAHHSM MPOLIECHOTO MIIXOAY.

HaykoBo 0OrpyHTOBaHI peKOMEHallli CHpsMOBaHI Ha IMiJBHIIEHHS €(EeKTUBHOCTI
YIOPaBIiHHS aIMIHICTPaTUBHUMHU TIPOIIECaMH, YIOCKOHAJIEHHA LU(POBHX CEpPBICIB Ta
3a0e3MneueHHs [IPO30POCTi, ONEPATUBHOCTI 1 AOCTYIMHOCTI OCIYT JUIsl TPOMA/ISH.

ABSTRACT

This qualification work includes 12 presentation slides, 97 pages of explanatory notes
in A4 format, including 2 figures, 10 tables, and 76 references.

Keywords: ADMINISTRATIVE SERVICE, ADMINISTRATIVE SERVICE
CENTER, PROCESS APPROACH, ORGANIZATIONAL MODELING,
DIGITALIZATION OF ADMINISTRATIVE SERVICES.

The object of the study is the system of administrative service delivery by public
authorities.

The aim of the work is to improve the quality of administrative services and increase
their efficiency in the activities of the ASC.

The thesis provides a comprehensive analysis of the theoretical and practical aspects
of the provision of administrative services and examines the regulatory and legal framework
and organizational mechanisms of the ASC.

The features of the activities of the ASC Department of the Pereshchepyn City
Council are analyzed, the problems and prospects of digitization of the processes of
providing administrative services are identified, and a methodology for assessing their
quality using a process approach is developed.

Scientifically grounded recommendations are aimed at improving the efficiency of
administrative process management, improving digital services, and ensuring transparency,
efficiency, and accessibility of services for citizens.
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