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AHOTALIIS

JHana kBamidikamiitHa poOota BkiIrodae B cebe 15 crmaiimiB mpesenrarii, 108 apkymri
MOSICHIOBAJIBHOT 3amucku opmary A4, mo Bkatodae 12 Tabmune, 13 pucyHkiB, 75 mitepaTypHUX
JDKEpel.
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0O06’exkToM aociiakeHHs € cucreMa B3aeMoii AT «YKp3ami3HULsD) 31 CIIOKUBAYaMU.

MeTtoro OCHTIIKEHHSI € po3p00JICHHS MPOMO3UIIIN 100 YAOCKOHAICHHS KOMYHIKAaTHBHOT
ckianoBoi cuctemMu B3aemonii AT «YKp3ami3HUIS» 31 CIOKHMBadaMHM 3 YpaxyBaHHSM YMOB
BOEHHOTO Yacy.

VY kBamigikauiiiHii poOOTI JOCTIHKEHO TEOPETUYHI Ta MPAKTUYHI 3acaly yNpaBIiHHA
KOMYHIKalliIMU B PUHKOBOMY CEpEIOBHILI, BU3HAYEHO POJIb OpraHi3aliiiHUX KOMYHIKalii y
HiABUILIEHHI Pe3yJbTaTUBHOCTI YIpPAaBIiHHSA Ta 3a0e3Ned4eHHI KOHKYPEHTOCIPOMOXKHOCTI
H1AIPUEMCTBA.

[IpoBeneno aHami3 pe3ynbTaTiB MISUIBHOCTI Ta KOMYHIKATUBHOI CKJIAIOBOT CHCTEMH
B3aemoAll AT «YKp3ani3HULA» 31 CIOXKUBAYaMH B YMOBaX BOEHHOI'O CTaHy, 30KpeMa OLIIHEHO
TpaHcpopMalilo OpeHI-KOMYHIKAIiil Ta KJI0YOB1 MOKa3HUKU (PYHKI[IOHYBAaHHS HIANPUEMCTBA Y
nepioj] MTOBHOMACIITAOHOT BilHU.

Po3pobieHo HampsiMu  TigBUIICHHS €(QEKTHUBHOCTI KoMyHikamii Ta B3aemomii AT
«YKp3adi3HUIS» 31  CIOXXKMBAayaMM, 3alpONOHOBAHO  3aXOAM  ILIOJO  YAOCKOHAJCHHSA
KOMYHIKaTUBHOI ~ CKJaJ0BOi Ta HaBeIEHO CKOHOMIYHE OOIPYHTYBaHHA JOLUIBHOCTI
BITPOBAKEHHS PEKOMEHJOBAaHHUX 3aXO/IIB.

ABSTRACT

This qualification work includes presentation 15 slides, 108 sheets of explanatory notes in
A4 format, including 12 tables, 13 figures, 75 literary sources.

Keywords: COMMUNICATIONS, ORGANIZATIONAL COMMUNICATIONS,
INTERACTION WITH CONSUMERS, COMMUNICATIVE COMPONENT, DIGITAL
SERVICES, BRAND COMMUNICATIONS, JSC "UKRZALIZNYTSYA", MARTIAL STATE.

The object of the study is the system of interaction of JSC "Ukrzaliznytsia" with consumers.

The purpose of the study is to develop proposals for improving the communicative
component of the system of interaction of JSC "Ukrzaliznytsia" with consumers, taking into
account the conditions of wartime.

The qualification work investigated the theoretical and practical principles of
communications management in a market environment, determined the role of organizational
communications in increasing management effectiveness and ensuring the competitiveness of the
enterprise.

The results of the activity and the communicative component of the system of interaction
of JSC "Ukrzaliznytsia" with consumers under martial law were analyzed, in particular, the
transformation of brand communications and key indicators of the enterprise's functioning during
a full-scale war were assessed.

Directions for increasing the efficiency of communication and interaction of JSC
"Ukrzaliznytsia" with consumers were developed, measures were proposed to improve the
communicative component, and an economic justification of the feasibility of implementing the
recommended measures was provided.
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