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AHOTAILISA

AKTyaJbHICTh PO0OTH.

['onoBHE 3aBaaHHs, 110 CTOITh NEpel 3aJI3HUYHUM TPAHCIIOPTOM IOJISTAE Yy
3a0e3MeUYeHHI KOHKYPEHTOCTIPOMOYKHOCTI MACAKUPCHKUX 3aTI3HUIHUX TOCIYT Ha
BHYTPIITHBOMY 1 MIDKHApOJAHOMY PHHKaX, B YJAOCKOHaJIEHHI Tapu(PHOI MOJITHUKH,
BIPOBA/PKCHHI HOBHX TEXHOJIOTIHM JJIsl sIKICHOTO OOCIyrOBYBaHHS, BIPOBAHKEHHI
1HBECTHIIIITHOI MO/IETl, Y PO3MEXYBaHHI Ta YJOCKOHAJICHHI CHCTEMHU JEP>KaBHOTO
peryJIroBaHHs, y 30epeXKeHH1 € JMHOT BUPOOHUYO1 1HQPACTPYKTYPH.

Ha punKy macaxupchKuX MepeBe3eHb CIOCTEPIraeThCs MOAANIbIIE TUHAMIY-
HE KOHKYPEHTHE CEpEIOBUIIE, Y paMKax SKOTO OKpeMi BUAU TPAHCHIOPTY OOPIOTh-
cs 3a MpUBaOJICHHA MacaXupiB. B IbOMy HapsIMKy aKTUBHO KOHKYPYIOTh MIXK CO-
0010 aBTOMOOLIBHUM, aBlalllfHUM 1 3aMI3HUYHUI BUau TpaHcnopTy. Cepen BCixX
BUJIIB TPAHCIIOPTY, SIKI 3[IIACHIOIOTh MEPEBE3EHHS MacakUpiB, caMe Ha 3aJIi3HUY-
HUW TPAHCIOPT MPUIIAJA€ 3HAUHA YaCTKa BUKOHAHHS COIlalbHE 3HAUYIINX HEPEH-
TaOeNbHUX MACAKUPCHKUX MEPEBE3€Hb, OCKUIBKU IIUM BHIOM TPAHCIOPTY Tpaau-
IIHHO KOPUCTYIOThCS MaJio3abe3IeueHi BEpPCTBU HACCIICHHS.

PO3BUTOK €KOHOMIKH 3aJ1I3HUYHOI raly3l Ha Cy4YacCHOMY €Tall BiI0yBa€eThCs
3a paxyHOK (paKTopiB:

- 3aCTOCYBaHHS MEXaHI3MIB CTPYKTYPHO-IHHOBAIIIITHOTO XapakTepy;

- Kpauoro BUKOPUCTaHHS PECYPCIB 3aBISAKHM HAyKOBO-TEXHIYHOI Ta 1HHO-
BaLIHOI IISJIBHOCTI,

- HayKOEMHE BUPOOHUUTBO, 10 0a3yeThCs Ha BUKOPUCTAaHHI BJIACHUX BU-
COKHUX TEXHOJIOT1 Ta HAyKOBO-TEXHIYHHUX BIJIKPUTTIB.

OpmHuM 3 HamPSIMKIB PIiIICHHS JaHOI MPOOJIEMH € BaXKesi oJep KaHHs J10/1aT-
KOBOro e(exTy 6e3 J0AaTKOBUX BUTpPAT, TOOTO 32 paxyHOK €KOHOMIi pecypciB Ta
NOTOYHUX BUTpaT. Ha TemepimiHiii 4ac y po3BUTKY 3aTi3HUII HAHOLIBII HEBIIKIIA-
JTHE 3aBJIaHHS — IHTEHCU(DIKaIlis BUPOOHUIITBA, 3POCTAHHS MOTO €(hDEKTUBHOCTI.

Kiro4oBi ci10Ba: TpaHCTIOPTHUN MapKETUHT, pUHOK MACaXUPCHKUX TIEpeBe-
3€Hb, KOHKYPEHTOCTIPOMOXXHICTh 3aJI3HUYHOTO TPAHCIIOPTY, €(PEKTUBHICThH Maca-

KUPCHKUX MEPEBE3EHb.



MeTta pob60oTH — OOTPYHTYBaHHSI JOIIBHOCTI Ta BUSHAYCHHSI OCOOIMBOCTEM
IIOZI0 MPOBEJIEHHS THX YM IHIIMX 3aXOJliB, COPSIMOBAHUX HA MOJIMIIEHHSI pOOOTH
CTPYKTYPHOTO MIAPO3ALIY 3aJII3HUYHOTO TPAHCHOPTY HUIIXOM MPOBEIACHHS JleTa-
JHHOTO aHaji3y HOro roCHoJapchkoi AisTBHOCTI, a TaKOX MOIIYK HUISXIB IiABH-
IeHHS e(DEKTUBHOCTI pOOOTH 3aII3HUIIL 32 PaXyHOK BJIACHUX KOIITIB, OTPUMAaHHS
TEOPETUYHUX Ta MPAKTUUYHUX HABUYOK Yy MPOBEJACHHI €KOHOMIYHOI OI[IHKU IiJIBU-
HICHHA €()eKTHUBHOCTI pOOOTH CTPYKTYPHOTO MIAPO3ALTY 3aTi3HUYHOTO TPAHCIIOP-
Ty, TOIIYKH aJbTEPHATUBHUX PE3EPBIB CKOPOYECHHS EKCIUTyaTallliHUX BUTpAT,
3HMKEHHSI cO01BapTOCTI poOIT (HOCIYyr) 3 MPOBEACHHS E€KOHOMIYHOI OLIHKH IO
BIPOBAIP)KEHHIO HOBHX 3aXO0/I1B IO BJOCKOHAJICHHIO Ta MiBUIIICHHIO €(PEKTUBHOCTI
poOOTH CTPYKTYPHOTO MiPO3ALTY 3aTI3HUYHOTO TPAHCIIOPTY Ha MPUHIIMIIAX Map-
KCTHHTY.

O0’eKT A0CHiTKEHHS] — TIPOLIEC MIJABUIICHHS €KOHOMIYHOi €(eKTHUBHOCTI
poOOTH CTPYKTYPHOTO MiAPO3ALTY 3aJI3HUYHOIO TPAHCIOPTY 3@ PaXyHOK 3HMKEH-
HSl €KCIUTyaTallliHUX BUTpAT Ta COOIBapTOCTI MOCIYT, 10 HAJAIOTHCS Macaxupam
H1ITPUEMCTBAMU 3aJ1I3HUYHOTO TPAHCTIOPTY.

IIpenmer AociIsKeHHs — CyKYIHICTh TEOPETUUYHUX, HAYKOBO-METOINIHIX
1 TPHUKIATHUX TIOJO0KEHb IIOAO TIJABHMINCHHS €(QEKTUBHOCTI BHUPOOHHYO-
rOCIOAAPCHhKOT JTISITBHOCTI CTPYKTYPHOTO MiAPO3UTY 3alTi3HUYHOTO TPAHCIIOPTY
Ha TMPUHIUIAX MapKETUHTY.

Crtpykrypa Ta ob6csir po6oTu ctaHoBUTh: 94 c., 17 puc., 20 tabdmn., 1 gona-
TOK, 68 iHpopMaIiiHNIX KEepen.

Po3aisin kBasigikauniiiHoi podoTu:

VY mepmomy po3aii kBanmidikamiiaoi podotn «MapKeTHHTOBa MISIBHICTD Y
chepl macaXMPChKUX 3aJII3HUYHUX MEPEBE3CHb Y KpaiHW» HAJaHO 3arajibHi MOHSAT-
TS IPUHIIUITIB MAPKETUHTY Ta iX CYTHICTh, PO3TJISTHYTO OCHOBHI TIPUHIIUIHN TPaHC-
MOPTHOTO MApKETUHTY, HAJIaHO XapaKTEPUCTUKY HAMPSAMIB MAPKETHHTOBUX JTOCITi-
JUKEHb MacCaKUPChKUX 3aJII3HUYHUX TEepeBe3eHb B YKpaiHl HA CyyaCHOMY €Tarll,
HazaHo xapaktepuctuky [lacaxkupcrkoi kommnaHii AT «YKp3ami3HUI», pO3TIsSHY-

TO MapKETUHTOBY AisuIbHICTH [lacaxkupcrkoi komnanii AT «Ykp3ani3Huis», Hajga-



HO XapaKTepUCTHKYy BaroHHOi nunbHHII [lacaxupcbkoi kommanii AT «Ykp3anmis-
HUIIS.

VY npyromy po3aiii «AHali3 MacaKUPChKUX MepeBe3eHb B YKpaiHi» HaJaHO
pE3yNbTaTH aHATI3y PUHKY MACaXUPCHKUX TMEPEBE3CHb 3a BHUJIAMU TPAHCIIOPTY,
HaJIaHO PE3yJIbTaTH aHaJi3y TeXHIKO-€KOHOMIYHUX MOKa3HUKIB POOOTH CTPYKTYP-
Horo miapo3ainy Ilacaxupcekoi komnanii AT «Ykp3amizuuus» 3a nepiog 2018-
2022 poku, HaJlaHO PEe3yNbTAaTH aHaJi3y OCHOBHUX BUpoOHHUMX GoumiB [lacaxup-
cbkoi komIaHil AT «YKp3am3HUL.

VY Tpetromy po3aun «EKOHOMIUHA OLIHKA 3aXO/(1B 3 MiJABUILCHHS €()EeKTUB-
HOCTI T'OCHOJAPCHKOI AISIBHOCTI CTPYKTYPHOTO MiApo3ainy AT «YKp3ami3HUALIS»»
HAJIaHO 3arajbHI MOJOXKEHHS €(PEeKTUBHOCTI AISUTbHOCTI MIANPUEMCTBA, TPUBEACHO
METOJUKY PO3PaXyHKYy €KOHOMIYHOTO €(eKTy, 3p00JeHO MAapKETHUHTOBHUI MiIXia
70 miABUIIECHHS edeKTUBHOCTI [lacakupcbkoi KOMIaHii, HaJlaHO XapaKTEPUCTUKY
Ta TPUBEJCHO PE3yJbTaTH €KOHOMIYHOI OI[IHKUA 3aXOAY 3 OHOBJICHHS PEMOHTHOI
0a3u MacaXUPChbKUX BaroHiB, HAJAaHO XapaKTCPUCTUKY Ta MPHUBEIACHO Pe3yIbTaTH
€KOHOMIYHOI OIIIHKK 3aXOJly 3 OHOBJICHHS CHCTEMHU KOHIMIIIFOBAHHS TMOBITPS Ma-
CaXXUPCHKUX BaroHiB.

MeToau 10CaiKEeHHS.

VY po60Ti BUKOPUCTAHO 3araJIbHOHAYKOBI Ta CIIEHIaJIbHI METOIN JTOCIIKEH-
Hs1, 30KpeMa: 1HJIEKCHHI, TOPIBHSUIBHUM aHaji3, CTATUCTUYHOTO aHaJi3y, €EKOHOMI-
YHOTO 1 CHCTEMHOTO aHali3y, IHAYKIlli, TCOPETUYHOTO y3arajJbHEeHHs, aOCTPaKTHO-
JIOT1YHMM, MOJICTTIOBAaHHS HAa OCHOBI TPEHAY JaHUX, a0CTPaKTHO-JIOT1YHUM, Tpado-

AHATI TUYHUIA.

ABSTRACT
Relevance of the work.
The main task facing rail transport is to ensure the competitiveness of pas-
senger rail services in the domestic and international markets, to improve tariff pol-

icy, to introduce new technologies for quality service, to implement an investment



model, to delimit and improve the system of state regulation, to maintain a single
production infrastructure.

The passenger transport market continues to experience a dynamic competi-
tive environment, within which individual modes of transport are fighting to attract
passengers. In this direction, road, air and rail transport are actively competing
with each other. Among all modes of transport that carry passengers, it is rail
transport that accounts for a significant share of socially significant unprofitable
passenger transport, since this mode of transport is traditionally used by low-
income groups of the population.

The development of the railway industry economy at the present stage is due
to the following factors:

- the use of structural and innovative mechanisms;

- better use of resources through scientific and technical and innovative ac-
tivities;

- knowledge-intensive production, based on the use of its own high technol-
ogies and scientific and technical discoveries.

One of the directions for solving this problem is the levers of obtaining an
additional effect without additional costs, that is, by saving resources and current
expenses. At present, the most urgent task in the development of the railway is the
intensification of production, increasing its efficiency.

Keywords: transport marketing, passenger transportation market, competi-
tiveness of railway transport, efficiency of passenger transportation.

The purpose of the work is to substantiate the feasibility and determine the
features of carrying out certain measures aimed at improving the work of the struc-
tural unit of railway transport by conducting a detailed analysis of its economic ac-
tivities, as well as finding ways to increase the efficiency of the railways at the ex-
pense of its own funds, obtaining theoretical and practical skills in conducting an
economic assessment of increasing the efficiency of the work of the structural unit
of railway transport, searching for alternative reserves for reducing operating costs,

reducing the cost of works (services) by conducting an economic assessment of the



implementation of new measures to improve and increase the efficiency of the
work of the structural unit of railway transport on the principles of marketing.

The object of the study is the process of increasing the economic efficiency
of the work of the structural unit of railway transport by reducing operating costs
and the cost of services provided to passengers by railway transport enterprises.

The subject of the study is a set of theoretical, scientific, methodological
and applied provisions for increasing the efficiency of the production and econom-
ic activities of the structural unit of railway transport on the principles of market-
ing.

The structure and volume of the work is: 94 p., 17 fig., 20 tab., 1 appen-
dix, 68 information sources.

Sections of the qualification work:

The first section of the qualification work "Marketing activities in the field
of passenger railway transportation of Ukraine" provides general concepts of mar-
keting principles and their essence, considers the basic principles of transport mar-
keting, provides a description of the directions of marketing research of passenger
railway transportation in Ukraine at the present stage, provides a description of the
Passenger Company of JSC "Ukrzaliznytsia"”, considers the marketing activities of
the Passenger Company of JSC "Ukrzaliznytsia”, provides a description of the
wagon section of the Passenger Company of JSC "Ukrzaliznytsia".

The second section, “Analysis of passenger transportation in Ukraine,” pro-
vides the results of the analysis of the passenger transportation market by mode of
transport, provides the results of the analysis of the technical and economic indica-
tors of the structural unit of the Passenger Company of JSC “Ukrzaliznytsia” for
the period 2018-2022, provides the results of the analysis of the fixed assets of the
Passenger Company of JSC “Ukrzaliznytsia”.

The third section, “Economic assessment of measures to improve the effi-
ciency of the economic activity of the structural unit of JSC “Ukrzaliznytsia””,
provides the general provisions of the efficiency of the enterprise, provides the

methodology for calculating the economic effect, makes a marketing approach to



improving the efficiency of the Passenger Company, provides a description and re-
sults of the economic assessment of the measure to update the repair base of pas-
senger cars, provides a description and results of the economic assessment of the
measure to update the air conditioning system of passenger cars.

Research methods.

The work uses general scientific and special research methods, in particular:
index, comparative analysis, statistical analysis, economic and system analysis, in-
duction, theoretical generalization, abstract-logical, modeling based on data trends,

abstract-logical, graph-analytical.
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