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Kharkiv, Ukraine

THE PROBLEM OF COMMUNICATION IN THE MODERN INFORMATION
SOCIETY

It is known that communication touches practically all spheres of a modern
person’s being today, and changes in communications change the world, its integrity.
Thus, the problem of communication as a phenomenon of social life which is
inseparable from the problem of people’s interactions arises not accidently. The
growth of the significance of this phenomenon in society, the plurality of existing
studies of its impact on both the person and society as a whole, do indicate that the
center of research is the sphere of knowledge about processes that occur primarily in
the information sphere. Recently, the interest in communication from representatives
of a wide variety of scientific areas is growing significantly. The history of the
development of public opinion suggests that philosophers and sociologists, political
scientists and cultural scientists, psychologists and educators, linguists and journalists
have always, to a greater or lesser extent, addressed the problems of human
communication.

Communication can be considered a necessary and general condition of human
life and one of the fundamental foundations of a society’s existence. Communication
in Latin means “to generalize, to connect, to share”. In the XIXth century
communication was usually considered in its engineering and technical meaning as
“ways, roads, means of communication” (V. Dahl), military-engineering
communications. At the beginning of the XXth century this term was introduced into
a broad scientific circle and acquired its social meaning. Communication can mean a
direct conversation, a telecast, the transmission of signals from the satellite to Earth,
and our appearance, etc.

With regard to the problem of communication in today’s information society,
two aspects of this concept usage are particularly important. First, the notion of
communication is used when it comes to the transfer of information, including
components such as a message sender, channels, content, a message receiver,
efficiency, feedback, and some others. Secondly, it is used to indicate an act of
communication between people through the transmission of symbols the purpose of
which is mutual understanding.

A problem arises on the notions “communication” and “interaction
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communication” correlation. Communication is a notion that has long been firmly
established in science. And the question arises whether the term “communication”
implies the same circle of phenomena as the notion “interaction communication”. As
a result, the following approaches to solving this problem were identified.

The first approach is to identify these notions. It is adhered to L. Vygotsky, V.
Kurbatov, A. Leontiev and others. Based on historical and linguistic studies of the
classical and modern meanings of the term, the indicated representatives come to the
conclusion that the terms “communication” and “interaction communication” are
identical both etymologically and semantically. Similar views are shared by T.
Parsons and C. Cherry.

The second approach is related to the delimitation of the notions
“communication” and “interaction communication”. It is this view which is expressed
by M. Kagan. He believes that interaction communication and communication vary in
two main ways. First, communication while interaction has a practical, material, and
spiritual, informational, and practical-spiritual character, whereas in the second
meaning communication is a purely informational process - the transmission of
certain messages. Secondly, they differ in the nature of the connection itself to the
interacting systems. Communication is subject-object connection, where the subject
transmits some information (knowledge, ideas, business messages, factual
information, instructions, etc.), and the object acts as a passive recipient (receiver) of
the information [1].

The third approach is based on the notion of information exchange. Those who
believe that communication does not exhaust all information processes in society are
inclined to it [2]. These processes cover the whole social organism, permeate all
social subsystems present in any fragment of social life, and do not always get verbal
forms, language or text. On the contrary, messages in verbal form constitute only a
small part of the information exchange in society — in other cases, the exchange of
information is carried out in non-verbal forms, and its bearers are not only non-verbal
signals (facial expressions, gestures, intonation, etc.), but also things, objects,
material carriers of culture. The latter allow the transmission of information in space
and in time. It is “communication” that refers only to the processes of information
exchange, which are specifically human activities, aimed at establishing and
maintaining interconnection and interaction between people and are carried out, first
of all, verbally, with the help of language (or text). All information processes in a
society are denoted by the term “social communication”.

Social communication is a socially determined process of interpersonal and
mass communication, within which individual and group communicative settings are
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formed, the realization of which takes place in concrete social conditions with the
help of communicative means (verbal and non-verbal).

Social communication in the course of its implementation solves the following
main tasks: the integration of separate individuals into social groups and
communities, and the latter — into a single and unified system of society; internal
differentiation of society, its components, communities, social organizations and
institutions; separation and isolation of society and different groups, communities
from each other in the process of their communication and interaction, which leads to
a deeper awareness of their specificity, to more effectively performing of their
inherent functions; creation of prerequisites and key components for the preparation,
approval and implementation of management decisions.

Modern domestic researchers pay attention to some features of social
communication: public nature and openness; limited and controlled access to the
means of transmission; mediation of contacts between sending and receiving parties;
a certain “inequality” in the relations of the sending and receiving parties; the number
of recipients of the message [3, 4]. Thus, the term “social communication” describes
the process of production and sending of messages to the audience through television,
radio, print, cinema, the Internet and other means. In this regard, the concept of
“means of mass communication” — MMC — is widely used. Media communication
occupies an middle intermediate position in the communications chain, the sender —
the channel — the recipient of the message.

Thus, social communication, which is carried out between social communities
and individuals as representatives of these communities, is realized through
information interaction in the process of circulation of operational information and is
fixed in the structured information that was objectified. Subjective form of
information interaction is activities and relationships. The informational and cultural
continuum determines the availability of basic communication for all participants in
communication, communication conditions, which allows the coordination of
existential needs and interests of social actors.
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MOBHI CTEPEOTHUIIN CYCIIBHOI KOMYHIKALI B YKPATHU

KomyHikaTBHa ¢iocodisi, po3ropTaroyun 3MiCTOBHHI XapaKkTep TEOPETHYHOT
(dhopMu TIpoLiecy CYCIUIBHOT B3aEMO/Ii1, HE 3aJUILIAETHCS BUKIIFOYHO Teopiero. BoHa €
MpakTUIHOIO dinmocodiero, piocodiero, M0 MparHe BTUICHAS, peatizalii, pealbHOTo
3idcHeHHs. BianoBigHo 10 ii mpakTHYHOTO Xapaktepy He nuiie ¢izocodu, ane i
CYCHIIIBCTBO 3arajioM 3allikaBICHE B iCTHHHOCTI apryMeHTamii Ta BUCHOBKIB, aJKe,
SIK B1J{OMO, JIFOJIHA HEC MOXKE JISITH KPAIIE, HI)K BOHA MUCIIUTb.

V 3B’43Ky 3 UM IIPUBEPTAE yBary HEKOPEKTHICTh AESKUX MOBHHX 3BOpOTIB, a
caMe CeMaHTHKa BEIbMH TOMIMPEHHX MOBHHUX KIIIIE, IO CIIOCTEPIraroThCs SIK B
mo0yTi, TaK 1 B KyJbTYPHOMY Ta MOJITHYHOMY KOHTEKCTi. Hepimko TpamiseTses Tak,
10 HaiMEHYBaHHS MPEJMETIB Ta SBHII, OI[iHKA TOJIif BUSABJISIOTHCS HE TAaKMMH, 110
BiJIOBIIalOTh CYTHOCTI CAMHX IIOHSTb.

Ocb KinmbKa npukiIaiB. [lo 1bOTo yacy He JIHMIIE cepell MepeciuyHuX TPOMajsH,
aje W cepex INOJITUKIB 3aXifHMH perioH YKpaiHM 4OMyCh Ha3HBAIOTh 3aXiJIHOIO
Vxpainor. Xoda Bizomo, mo 3axigHa YKpaiHa sIK MOJNITHYHE YTBOPEHHS, IO MaJo
Ha3By 3aximHoykpaincbka Hapogna Pecmy6mika (3YHP), nepectana icHyBaTu B
1919 pomi. bimsmre Toro, 3 MomeHty 3myku Ykpaincekoi Hapommuoi PecmyGuikn
(YHP) 1 3axignoyxpaincekoi Hapoanoi PecnyOuixu 1 ax 10 po3puBy BiIIHOCHH MDX
HUMH TepuTopis komumHboi 3YHP Mama nHaspy «3axigma O6macth YkpaiHCHKOT
Haponnoi Pecniyounikn» (30YHP), ane ax Hissk He 3aximHa Ykpaina. O4eBUIHO,
MOJNITHKH TOTO Yacy IOCh TAKW PO3YMLIH. ..

IIpo mo roBopute meit mpukiaa? CrHocTepiraeTecss MEPEeTBOPEHHS
reorpaiyHOrO MOHATTS HA MONITUYHUH KOHIENT. A0, MO-iHIIOMY, CIIOTBOPCHHS
CyTi, mnepeiHakulieHHs 3Mmicty MoHsaTTs. Hibum HeHaBMMCHO, MK IHIIMM, Ha PiBHI
TMACBIIOMOCTI 3aKJlaaeThcsl WICHYBAaHHS YKpaiHM Ha 4yacTWHH. | X04 Ha clioBax
4acTo JEKIapyeThesl €QHICTH YKpainm, ii coOopHicTh, HacmpaBnai, Ha piBHI
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