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JloricTn4Hi TeXHOJIOTII HA MIANPUEMCTBAX TPAHCIIOPTY i IPOMMCJIOBOCTI

BU3HAYAIOTh TMOTOYHHMI CTaH CHUCTeMH. AHaII3 KOOPJAWHALIIHOTO CTaHy
BUKOHYEThCS 32 OCHOBHUMHU TUMaMU MDKBUAOBOI B3aemoaii MIIT, 30kpema mix
MapHipyTaMu €JICKTPOTPAHCIIOPTY, aBTOOYCHUMU MapIIPyTaMH 3 PI3HUM piBHEM
KEPOBAHOCTI TEPEBI3HUKIB (MYHIIUNAIBHI Ta TPUBATHI MEpeBi3HUKH). J[s
KOXXHOTO THITY B3a€MO/IIi BU3HAYAETHCS CEPEIHHLO3BAXKECHE a0COMOTHE (pa3zoBe
BIIXWJICHHS MDK TapaMd MapuipyTiB, 1€ BaroBUM Koe(illieHTOM € o00csr
MapmIpyTHUX  TEpecajoK 3a  po3paxyHKoBuil  mepioa. llepeBuieHHs
BCTAHOBJICHOTO 1OPOry (a30BOIr0 PO3PHUBY € I1JICTABOIO JIJIs PEKOMEHAAIlN 11010
KOPUT'YBAHHS PEXUMY PYyXy, a HaaMIpHE 30mxeHHs (a3 3a OJM3bKUX BIACHUX
Y4aCcTOT IHTEPIPETYETHCS K MEPEyMOBA CKYITYCHHS TPAHCIIOPTHUX 3aCO0IB.

PesynbraTtu MosetoBaHHS MOXYTh BioOpaxkaTucs B iHTepdeiici qucneryepa
y BUIJISAL 1HQOpMaIiiiHUX TaHened, 1mo MicTaATh (Pa3oBy aiarpamy, 4acoBY
JTUHAMIKY TlapaMeTpa MOpsIKY, IHIUKATOp MOTOYHOTO (Pa30BOro CTaHy CHCTEMH,
niarpamy (ha30BUX PO3PHUBIB 3a TUIAMHU 3B’A3KIB Ta MaHENb PEKOMEHJAIlIN.
Kepytoui BmiuBH (QOpMYyIOTHCS Yy BUIIISIAI PEKOMEHMAIN 1100 KOPUTYBaHHS
napameTpiB pyXy TPaHCIOPTHUX 3ac00iB Tij Yac MPOXO/KEHHSI BCTAHOBJICHHUX
KOHTPOJIbHUX TOYOK Ha JUISHKaX MaplIpyTy Mepeja MepecajjouHuM BY3JIOM.
OHOBIIEHHSI peKOMEH/AIl 3/1MCHIOEThCA 32 YMOBHU JOCATHEHHSI BCTaHOBJICHUX
MOPOTOBUX 3HaUEHb a00 CYTTEBOI 3MIHU CTaHY CHUCTEMHU.

[1] Orda O.M., Pavlenko O.V. The formalization of the process of coordinating the operation of different modes
of urban passenger transport based on a network-dynamic model. Automobile Transport. 2026. (58). 94—-103.
https://doi.org/10.30977/AT.2219-8342.2026.58.0.11
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VY cydacHHX yMOBaxX PO3BUTKY ITU(POBOi CKOHOMIKH €JIEKTPOHHA KOMEPITis
MOCIJIa€ OJTHE 3 MPOBITHUX MICIh Y CUCTEMI rOCIoaapchKoi AisabHOCTI. CTpiMKe
HOIIMPEHHS 1HTEPHET-TEXHOJIOT1i, 30UIbIIEHHS! KUIBKOCTI OHJaiH-m1aTdhopM Ta
3pOCTaHHS KOHKYPEHINT MDK MIANPUEMCTBAMHU 3yMOBIIIOIOTH HEOOX1THICTH
MiBUIICHHS PIBHSA SKOCTI OHJIaH-cepBiCcy Ta €(EKTUBHOCTI JIOTICTUYHHUX
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npoiieciB. Bijg mBuakocTi 00poOKH 3aMOBJICHB, SIKOCTI KOMYHIKAIIll 3 KJIIEHTaMU
Ta oOpraHizamii J0CTaBKU Oe€3MocepeHbO 3aJIeKUTh PIBEHb 3aJI0BOJIEHOCTI
CIIO’KMBAYIB 1 KOHKYPEHTOCIPOMOXKHICTh MiANpUeMCTBa. 3akoH Ykpainu «IIpo
CJICKTPOHHY KOMEpIIiI0» BHU3HA4Ya€ OCHOBHI MPaBOBI 3acaau (PyHKI[IOHYyBaHHS
€JIGKTPOHHOI TOPTiBI, L0 MIATBEP/UKYE AaKTYaIbHICTh PO3BUTKY IU(PPOBUX
CEepBiCiB y cydacHUX ymoBax [J1[].

AKTyanbpHICTh TEMHU IOJISITA€E B TOMY, IO CYYaCHHM CIIOXKHBAa4Y OYIKY€E HE
JUIIE SIKICHOTO BeOCepBiCy, a M MIBHAKOI Ta HAaAIMHOI JOCTaBKHU TOBapy. HaBiTh
3pydHHil 1HTEepdEenc caiTy, IMPOKUI aCOPTUMEHT TPOIYKIli Ta JOCTYIHI IIHU
HE 3/1aTHI KOMIICHCYBATH HEIOJIKUA JIOTICTUKH, 30KpE€Ma 3aTPUMKH JIOCTABKH,
NOMMJIKM TIpU KOMILJIEKTYBaHHI 3aMOBJEHb YH BIJCYTHICTh MOXJIMBOCTI
BIJICTE)KEHHS TOBapy. Y 3B’S3KYy 3 IIMM JIOTICTHKA CTa€ HEBLA €MHOIO YaCTHHOIO
SIKICHOTO OHJIaliH-CEPBICY.

MeToro NOCHIPKeHHSI € BHU3HAYEHHS OCOOJMBOCTEN B3a€MO3B’A3KY SIKOCTI
OHJIAH-CEPBICY Ta €(PEKTUBHOCTI JOTICTUKH B JiSUTBHOCTI MIiANPUEMCTB
€JIEKTPOHHOT KOMEPIIii.

JInst  JOCSATHEHHS TIOCTaBJI€HOI METH BHKOPUCTAaHO METOJM aHai3y,
MOPIBHSHHS, CUCTEMHOTO ITiIX0Ty Ta y3arajdbHeHHS. e 103BOIMIO0 KOMIIIIEKCHO
JIOCITIIJIATH BIUJIMB JIOTICTUYHHUX TPOIECIB HAa PiIBEHb CEPBICHOTO OOCIYrOBYBaHHS
CIIO’KMBAYIB.

SxicTh OHNAWH-CEPBICY BU3HAYAETHCS CYKYMHICTIO XapaKTEPUCTHK, IO
3a0e3neuytoTh KOMGOPTHY B3a€EMOJIII0 KOPUCTyBaya 3 IHTEPHET-TUIATPOPMOIO.
Jlo OCHOBHMX €NIEMEHTIB HaJeXaTh IIBUAKOJIS BeOCaWTy, MPOCTOTA HaBirarii,
OTIEPATUBHICTh OOPOOKM 3aMOBIIEHb, €(PEKTHBHICTh CIY)XKOM TIATPUMKA Ta
0€3MeYHICTh EJIEKTPOHHMUX MJaTeXiB. BaXXTMBUM €leMEHTOM € TepCOoHai3aris
CepBiCy, SKa JO3BOJISE BpPAXOBYBaTH TOTPEOM KOHKPETHOTO KIIEHTa Ta
dbopMyBaTH MO3UTUBHUN KOPUCTYBAI[bKUMA TOCBI/I.

OnHOYacHO OJHHMM 13 KIIIOUYOBUX YWHHUKIB €(EKTUBHOCTI €NEKTPOHHOI
KoMepIlii € norictuka. Bona oxormoe mporiecu 30epiraHHs, IiJIrOTOBKA,
TPAHCTIOPTYBAaHHS Ta JOCTaBKU TOBAapy KIHIIEBOMY cHoKuBayeBl. EdekTuBHICTH
JIOTICTUKH TIPOSIBIISIETBCS Y CBOEYACHOCTI JIOCTABKH, TOYHOCTI BHUKOHAHHS
3aMOBJICHHS, MOKJIMBOCT1 KOHTPOJIIO TIEPEMIIIIEHHs TOBapy Ta MiHIMI3allli BUTpaT
[020. CyyacHi OiAIPUEMCTBA aKTUBHO BHKOPHCTOBYIOTH ITU(POBI TEXHOJIOTII
JUIsL ONTUMI3AIli JIOTICTUYHMX mporeciB, Bkiodaroun CRM-cucremu, GPS-
MOHITOPHUHT, aBTOMAaTH3allil0 CKJIaJIIB Ta TEXHOJIOTIT TY4YHOTro 1HTeneKTy [13[].

B3aemMo3B’s30Kk  AKOCTI OHJIAMH-CepBICY Ta €(EKTUBHOCTI JIOTICTUKH
MPOSIBISIETBCS. Y TOMY, IO BCl €Tanmu OOCHyroByBaHHA (OPMYIOTh €IUHUMN
KIIEHTCbKUM docBiA. HeraTtuBHa oOIliHKa OJHOTO 3 €JIEMCHTIB BIUIMBAa€E Ha
COPUHHATTS poOOTH MiAMpPUEMCTBA 3arajoM. Hampukiaz, mBHIKa JOCTaBKa HE
KOMIICHCY€ HU3bKHUI piBEHh KOMYHIKAIIl 3 KIIE€HTOM, a SKICHHI BeOcepBic He
yCyBa€ HE3aI0BOJICHHS depe3 MOPYIIeHHS CTPOKIB JTOCTaBKUA. TOMY YCHINIHICTD
IHTepHET-MarasuHy 3ajJeXUTh Bl KOMIUIEKCHOI IHTerpaiii CcepBICHUX 1
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JIOTICTUYHUX MPOLECIB.

BaxnuBy poJib y miABUIIEHH] piBHSA 00CIYyrOBYBaHHS BIAINPalOTh MIXKHAPOIH1
CTaHAapTh y cepi ympaBiiHHA SKICTIO Ta €IEKTPOHHOI KOMepIli. 3okpema,
JCTY ISO 10008:2015 mMicTUTh HACTAHOBH IIOJ0 3a0€3ICUCHHS 3aJ0BOJICHOCTI
CIIOKMBAYIB y CUCTEMI €JIEKTPOHHUX TOProBeIbHUX yroj [14[].

Takum YMHOM, SKICTH OHJANH-CEpBICY Ta €QEKTHUBHICTh JIOTICTUKU €
B32€MOIIOB SI3aHUMHU  CKJIAJIOBUMU YCHIITHOTO (DYHKIIOHYBAHHS IIIIPUEMCTB
€JIEKTPOHHOT KOMEpIi. IX KOMILIGKCHE BIOCKOHAJICHHS CIPHUSE IIiJBUIICHHIO
JIOSUTBHOCTI KJIIEHTIB, (DOPMYBAHHIO TO3UTHUBHOI peryTallii MiANpUEMCTBA Ta
IIOCUJICHHIO HOTO KOHKYPEHTHHUX II€peBar Ha pUHKY.

BucHoBok. V pesynpTaTi JOCHIKEHHS BCTAHOBIEHO, IO €(eKTHUBHA
JIOTICTHKA € HEBiJ'€EMHOIO CKJIAJ0BOIO SIKICHOTO OHJIaiH-cepsicy. JloBeaeHo, 110
iHTerpaiisi 1U@pPOBUX TEXHOJOTIHA, aBTOMAaTH3allli JOTICTUYHUX TPOLECIB Ta
KJIIEHTOOPIEHTOBAHOIO MIAXOAY JO3BOJIAE MiJIBUIMTH PiBEHb OOCIyrOBYBaHHS
CMIOKHMBAYIB 1 KOHKYPEHTOCIPOMOXHICTh MIANPUEMCTB Yy cdepl eIeKTPOHHOI

KOMepITii.

[1] TIIpo emextpoHHy komeprito : 3akoH Ykpaimm Big 03.09.2015 Ne  675-VIII. URL:
https://zakon.rada.gov.ua/go/675-19.

[2] Pyms FO. JI., Txauenko C. O. YmpaBmiHHS 3armacamMyl Ta JOTiCTHKA B €JIEKTPOHHIN KOMepIlii: cTpareridhi
migxoau Ta epexTuBHICTS // [limnpremannTo i Topriems. 2024. Ne 42. C. 62-68.

[3] Tomemo O., Cupunenko O. YpaBiiHHS JIOTICTUYHUM 3a0€3MEUCHHSIM CHCTEMH EIEKTPOHHOI KOMEpIIil
TOPTOBEJBHUX TiNPUEMCTB B yMoBax nudposizanii / Haykoswuii Bicauk [Toisices. 2024. Ne 1(28). C. 234-245.
[4] HACTY ISO 10008:2015. YnpaBninHs SKicTIO. 3a70BOJIEHICTh 3aMOBHHKIB. HacTaHOBM 10/I0 €JIEKTPOHHUX
TOPTOBENBHUX yTOJ 32 cxeMolo 6i3Hec-croxuBay. Kuis : JIIT «YxkpH/IHILI», 2015.
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CyuacHi rio6anbHi TpaHcdopmallii, 3yMOBJICHI T'€ONMOJITUYHUMH PU3HUKAMHU,
nudpopizamiero Ta 3MIHAMH Yy MDKHApOJHIA TOPriBili Ta 3pPOCTAHHIM
HEBU3HAYEHOCT1, CYTTEBO BIUTMBAIOTH Ha (PYHKI[IOHYBaHHS JIOTICTUYHUX CHUCTEM.
Jlanirorn noctayaHHs CTaidd OUIBII CKJIATHUMH, IHTETPOBAaHUMH Ta BPa3JIMBUMU
70 30BHIMIHIX MIOKIB. Y TaKUX yMOBaX OCOOJMBOI akTyalbHOCTI HalyBae
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