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MeHeKMEHT | MADKETHHT HA TPAHCIIOPTI

conditions and principles of interaction, and not only direct management, as in
previous stages. Cargo owners, operators, ports, terminals and logistics
companies are integrated into common digital operational circuits, where
interaction occurs through trust networks, data and common management
platforms. Customs and border services are moving to risk-based management
models and integrated international platforms. In turn, international partners are
becoming full participants in global transport ecosystems and multimodal
corridors. An important feature of this stage is that management loses its
directive nature and is transformed into a distributed process of co-evolutionary
interaction, where enterprises act as carriers of adaptability and sources of
institutional change.

Thus, the presented evolution of inter-subject interaction of railway
transport enterprises is based on the identification of four consecutive stages of
cooperation development, which reflect the transformation of the architecture of
relations between participants in the transport and logistics system, the change
in the roles of key stakeholders and mechanisms for creating shared value in the
context of digitalization and ecosystem development of enterprises in the
industry. This allowed us to identify the evolutionary patterns of the
development of inter-organizational relations in the railway industry and to
form a conceptual vision of the transformation of railway transport enterprises
from hierarchically managed structures to participants in the transport and
logistics ecosystem of joint value creation.
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VY cyuacHux ymoBax HuUQppoBi3allii eKOHOMIKH Ta TpaHcdopMallii MOBEeIIHKH
CIIOKMBAYiB TPAHCIMOPTHUX TMOCIAYT IHTEPHET-MApKETHHT CTa€ OTHUM 13
KITIOYOBUX 1HCTPYMEHTIB MIABUIICHHS KOHKYPEHTOCIPOMOXKHOCTI IMiITPHEMCTB
3aII3HUYHOTO TpaHcnopty. s 3ami3HUYHOI Taity3l, sika (yHKIIOHY€E€ B yMOBax
3pOCTaHHS KOHKYpEHIIi 3 OOKy aBTOMOOUIBHOTO, aBiallifHOro  Ta
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MYJIBTUMOJATBHOTO TPAHCIOPTY, OCOOJIMBOIO 3HaY€HHs HaOyBae (QopMyBaHHs
nocTiiHoi  uu@poBoi  B3aemonii 3 KJII€HTaMH, BaHTAKOBJIACHUKAMHU,
naca)kupaMu, JIOTICTHYHMMM  ONepaTopaMM Ta IHIIMMH  YYaCHUKaMH
TPAHCIIOPTHOTO pUHKY [1] .

Meta BHOpPOBaKEHHS 1HTEPHET-MAPKETHUHTY B JISJIbHICTh IMIANPUEMCTB
3JII3HUYHOTO TPAHCIOPTY TOJIATAE€ Yy CTBOPEHHI IUTICHOI CHCTEMH IHU(PPOBHUX
KOMYHIKaIli}, sKka 3a0e3neuye MpoCyBaHHS TPAHCIIOPTHUX MOCIIYT, iABUIICHHS
piBHSI KJIIEHTCHKOI JIOSUTBHOCTI, ONepaTuBHE 1H(GOPMYBAaHHS CIIOKHBAYiB,
MEPCOHAJIIZAII0 CEPBICY Ta MIATPUMKY IMO3UTHUBHOTO IMIDKY 3aJi3HUYHOI
ray3i [2]. Ha BigMiHy BIiJ TpaguLIdHUX MApPKETUHIOBUX I1HCTPYMEHTIB,
IHTEPHET-MAPKETUHT JIa€ 3MOTY He JiMIle 1H(HOPMYBaTH IIbOBI ayUTOpii, a U
OTPUMYBAaTU 3BOPOTHHMI 3B’S30K, aHaNI3yBaTH TMOBEAIHKY KOPUCTYBauiB,
OI[iHIOBaTU €(EKTUBHICTh KOMYHIKAI[IA Ta MIBUAKO KOPUTYBaTH YMIPABIIHCHKI
PIIIEHHS.

JIns  mianpueEMCTB  3alli3HUYHOTO  TPAHCHOPTY JIOULIBHO  PO3MISAaTH
IHTEpHET-MapKETUHT K CKJIQJ0By MAapKeTHUHIOBO-OPIEHTOBAHOI CHUCTEMH
YIOpaBIiHHS, IO TOEAHYE MUGPPOBI KaHAIM MPOCYBaHHS, OHJIAMH-CEPBICH,
AQHAJITUKY KIIEHTCHKUX JAHWX, KOHTEHT-MapKETUHT, colliaabHi Mepexi, SEO-
onTUMI3allilo, e-mail-koMyHikalii, 4ar-00TH, MOOUIbHI 3aCTOCYHKH Ta
eJIEKTPOHHI TaTGopMu OOCITYroByBaHHS KII€HTIB. Takuii MiAXiJA 103BOJISIE
NepelT Big (parMEHTApHOTO BHUKOPUCTAHHS IH(PPOBUX IHCTPYMEHTIB [0
KOMIIJIEKCHOTO YIPaBIIHHS KJIIEHTCHKUM JIOCBIIOM.

Oco0nuBOi  aKTyaJbHOCTI  IHTEpHET-MapkeTHHT HalOyBae y  cdepi
NacaXMPChKUX 3aTI3HUYHUX TepeBe3eHb. Jlid macaxkuwpa BaKIUBUMHU €
3pY4YHICTh MOIIYKY 1HQOpMaIlli, MBHIKICTh NMPUAOAHHS KBUTKIB, TMPO30PICTh
Tapu@iB, TOCTYIHICTh PO3KIIATy PyXy, CBOE€YACHE TOBIOMJICHHS TIPO 3MiHH,
MOKJIMBICTh OTPUMATH KOHCYJBTAII0 OHJIAMH, a TaKOX SKICTh KOMYHIKaIlii
micnst 3aBepiieHHs Moi3aku. EdekTuBHe BUKOpHUCTaHHS IUGPOBUX KaHAJIB
JIO3BOJISIE  3QJII3HUYHUM MANPUEMCTBaM (GOpMYyBaTH JIOBIPY, 3MEHIIYyBaTH
1H(pOopMalliiiHy HEBU3HAYEHICTh Ta MiABUIILYBAaTH 33JI0BOJIEHICTh KIIEHTIB [3].

VY BaHTa)XKHOMY CErMEHTI IHTEpHET-MapKETUHT CIPSIMOBYETbCA Ha PO3BUTOK
1 poBoi B3aeMoii 3 O13Hec-KiIieHTaMu. J[J151 BAHTaXOBJIACHUKIB BaXKIUBUMHU €
goctyn Ao iHdopmalli Nnpo yMOBU IepeBe3eHb, Tapudu, JOTICTHYHI
MOXJIMBOCTI, = CTaH  BHUKOHAHHS  3aMOBJICHHS,  JIOJAaTKOBI  TIOCIYTH,
MYJIBTEMOJIAJIBHI PIIICHHS Ta CepBICHUH CynpoBia. HasgBHICTh 3pydHUX OHJIANH-
KaOlHEeTIB, I1HTErpoBaHUX I1H(OPMALIKHUX IUIATGOPM 1 TEPCOHATI30BaHUX
KOMYHIKAIiil CIpus€ 3MIIHEHHIO MapTHEPCHKUX BIHOCHUH Ta I1ABHUILECHHIO
MPUBAOIMBOCTI 3aT13HUYHOTO TPAHCHIOPTY JIs O13HECY.

BnpoBagkeHHs 1HTEpHET-MApKETUHTY Ha MIANPUEMCTBAX 3aI13HUYHOTO
TPAHCIIOPTY Mae€ 3IIMCHIOBATUCS moeTanmHo. Ha mepmromy etami JOIUTBHO
MIPOBECTH ayNUT HAaBHUX HU(PPOBUX KaHaAIIB KOMYHIKaIlii, BU3SHAYUTH I[LIHOBI
ayIMTOpii, OIIIHUTH SKICTh BeO-cailTiB, MOOITHLHUX CEPBICIB, COIIATBHUX MEPEK
1 KaHaJiB 3BOPOTHOTO 3B’sI3Ky. Ha npyromy erami HeoOXigHO chopmyBaru
uGpoBy MaApPKETHHIOBY CTpaTerilo, sKa Y3TOMKYEThCS 13 3arajbHOIo
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CTpaTeri€ero po3BUTKY mignmpuemcrBa. Ha TperboMy ertami ciif 3a0e3neuuTd
iHTerpauito  iHTepHer-mMapketuHry 3  CRM-cucrtemamu,  cepBICHUMU
maropmMamMu, CUCTEMaMHU MPOJAXKYy KBUTKIB, JOTICTHYHUMHU MOIYISMU Ta
AHAJITHYHUMU THCTPYMEHTAMH.

BaxiuBoo  yMOBOIO  pe3y/IbTaTUBHOCTI  IHTEPHET-MApKETUHTY €
BUKOPHCTAaHHS MAapKETHHTOBOI aHamiTHKA. 30ip 1 00poOka MmaHWX TMIPo
MOBEIIHKY KOPHCTYBayiB, YaCcTOTy 3BEPHEHb, MOIYJISPHI MapuIpyTH, CE30HHI
KOJIMBaHHSI TOMHTY, CTPYKTYpY KIIEHTCBKMX 3allUTIB 1 PEaKIlo Ha
KOMYHIKAIlIifHI ~ KaMIIaHii  JO3BOJSIOTh  MIABUIIUTH  OOIPYHTOBAHICTH
VIPABIIHCHKUX pilieHb. Ha OCHOBI Takux AaHUX HIAIPHEMCTBA 3aJII3HUYHOTO
TPAHCIIOPTY MOXYTh YIOCKOHAIIOBATH TapU(pHY IMONITHKY, TUIAHYBaTH TIOIUT,
aJlanTyBaTH CEPBICHI MPOMO3HUIIi Ta MiJBUIYBATH €(PEKTUBHICTh PEKIAMHUX
KaMIaHiH.

Cepenl OCHOBHMX TI€peBar BIPOBA/KEHHS 1HTEPHET-MApPKETUHTY CIHiJ
BUJIIJTUTH: PO3IIMPEHHS OXOTUICHHS IIJThbOBUX ayIUTOPil; 3HIKEHHS BUTPAT Ha
KOMYHIKaIlil MOPIBHSHO 3 TPAJUIIINHUMM KaHaJIaMU; MIJBUIIEHHS IIBUJIKOCTI
iHQOpPMYBaHHS  KJ€HTIB,  MOXJIMBICTh  TEpPCOHAMI3aIlli  MPOMO3UINIH;
dbopMyBaHHS TMO3UTHUBHOTO IMIDKY TMIAMPUEMCTBA; TMOCUJICHHS KIIE€HTCHKOT
JOSTIBHOCTI; OTPUMaHHS OIEPATHUBHOTO 3BOPOTHOTO 3B’S3KY; ITiJBUIIICHHS
MIPO30POCTI Ta AOCTYMHOCTI TPAHCIIOPTHUX MOCITYT.

Pazom 13 TWM, Tmpoliec  BIPOBAIKEHHS  IHTEPHET-MAPKETUHTY
CYIIPOBO/KYETbCS HU3KOIO TpoOiem. Jlo HUX HamexaTh HENOCTaTHIA pIBEHb
1M (POBOT 3PITOCTI OKPEMUX MIMIPUEMCTB, (PparMeHTapHICTh 1H(OpMAITITHUX
cUCTEM, OOMEXEHICTh KBaJl(PiKOBaHUX KaJIpiB y cdepl HudpoBOro MApKETUHTY,
HU3bKa MIBWJIKICTh OHOBIIEHHS KOHTEHTY, HEJOCTaTHA TepCOHAI3aIlis
KOMYHIKAIli}, a TAaKOX MOTpeda y 3aXMCTi MEPCOHAIBHUX 1 KOMEPI[INHUX JaHUX.
[TomonanHs nux mpobraemM NoTpedye He JHIe TEXHIYHOTO OHOBIEHHS, a i 3MIHH
YIOPABIIHCHKOI KYJIBTYypU, OpIEHTAIlll Ha KIIE€HTa Ta PO3BUTKY IUDPOBUX
KOMIIETEHTHOCTEM nepconany [4].

OTxe, BIPOBAIKEHHSI 1HTEPHET-MAPKETUHTY B AISUIBHICTH MiANPUEMCTB
3aJII3HUYHOTO TPAHCIIOPTY € HEOOX1THOK YMOBOIO iX ajmamnTaiii A0 Cy4acHOTO
PUHKY TPAHCHOPTHUX MOCHYT. [HTEepHET-MapKeTHHT 3abe3mnedye Mmepexisy Bif
OJIHOCTOPOHHBOT'O 1HpOpMyBaHHS KJIIEHTIB 10 IHTEpaKTUBHOI,
IepPCOHANI30BAHOI ~Ta  AHANTMYHO  OOIpyHTOBaHOI  B3aemomii. Loro
BUKOPHCTAHHS CIIPHUSE ITiJIBUIICHHIO KOHKYPEHTOCIPOMOXKHOCTI 3aTI3HUYHOTO
TPAHCIOPTY, TOKPAIICHHIO SIKOCTI CEpBiCy, 3MIIHEHHIO JOBIPU CIIOXHUBAUIB 1
(GhOopMyBaHHIO TOBTOCTPOKOBUX BIJHOCHH 13 KIIIEHTAMHU.

[1] Kotniep ®., Kapraiis ., CetbsiBan A. Mapketunr 4.0. Bing tpamumitinoro go mudposoro. Kuis: KM-byke,
2018.

[2] banabGanoBa JI. B. MapkeruHr mianpuemcTBa: HaBYaiIbHUHE nociOHMK. KuiB: lleHTp y40oBoOi miTepaTypw,
2019.

[3] Lwsimenko C. M. IHTEpHET-MAapKETHHI: TEOPETHYHI 3acajd Ta IHCTPYMEHTH HPAKTHYHOI'O
BHUKOPHUCTAHHSA. MapKeTUHI 1 MeHepKMEHT iHHoBamin. 2020.

[4] Odiuiiiaumii caiit AT «Ykp3amizuuus». URL: https://www.uz.gov.ua/ Chaffey D., Ellis-Chadwick F. Digital
Marketing: Strategy, Implementation and Practice. Pearson, 2022.
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