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CydacHuili  PO3BUTOK €KOHOMIKH CYNPOBOKY€ETHCS AKTUBHUM
BIIPOBA/KEHHSIM ITU(GPOBUX TEXHOJIOT1H Y BC1 cPepH rocrnoJapchKoi MisIbHOCTI,
10 CYTTEBO BIUTMBAE Ha (PyHKIIIOHYBaHHS TPAHCIIOPTHO-JIOTICTUYHUX cucTeM. B
yMOBax mnoOani3anii, TOCUJIEHHS KOHKYpEHIIli Ta HECTaOlIbHOCTI PUHKOBOTO
CEepeoBUINa MIANPUEMCTBA 3MYIIEHI aJanTyBaTHCs JO HOBHUX YMOB
(GYHKIIOHYBaHHS ~ IIJISIXOM  MOJEpHI3allli  YNpPaBIIHCBKUX  MPOIIECIB,
YIOCKOHAJIEHHS MAapKETUHIOBOI JIAJNBHOCTI Ta 1udpoBoi TpaHcopMarllii
norictuku. Came 1udpoBi3alisi ChOTOJHI BUCTYINAE OJHUM 13 KITFOUOBHUX
IHCTPYMEHTIB MiJIBUIIEHHS €()EKTUBHOCTI TPAHCIOPTHO-JIOTICTUYHUX CHUCTEM 1
3a0e31eYeHHs KOHKYPEHTOCIIPOMOKHOCTI MiAMPHUEMCTB.

Buxopucrtanns 1upoBHX  IHCTPYMEHTIB  JO3BOJSE  MiJNPUEMCTBAM
ONTUMI3yBaTH MapIIPYTH JIOCTaBKHA, CKOPOTUTH TPAHCTIOPTHI BUTpPATH,
MIHIMI3YBaTH 4acOB1 BTpaTU Ta IIJBUIIUTH PIBEHb OOCIYrOBYBaHHS KIIIEHTIB.
OcobnmuBoro 3HaueHHs HaOyBae aBTOMAaTH3allisl IIPOLECIB  YIpaBIiHHS
JIOTICTUYHUMU  OIepalisiMu, sika 3abe3nedye OMNEepaTMBHUM JOCTym J0
iH(bOpMaIIii Ta MABUIITYE AKICTh IPUHUHATTS YIIPABIIHCHKHUX pillieHb [1].

OmauM 13 HAWOUTBIT  TMEPCIEKTHMBHUX  HampsaMiB  IudpoBizamii €
Bukopuctanus cucteM GPS-monitopunry, CRM- ta ERP-cuctem, xmapHux
texHousorii, Big Data Tta mTyuHoro iHTenekTy. Taki TeXHOIOTIi JO3BOJISAIOTH
MIAMNPUEMCTBAM 3I1MCHIOBATH KOHTPOJb TPAHCIOPTHUX 3acO0IB y pPEeXHUMI
peaIbHOTO Yacy, aHajdi3yBaTH BEJIMKI 00cCsArd i1HQopMmallii Ta IPOTHO3YBATH
3MIiHHU ITOMUTY Ha JIOTICTUYHI IMOCIYTH.

MapKeTHUHT TpaHCHOPTHO-JOTICTUYHUX CHUCTEM TaKOXK 3a3Ha€ CYTTEBHX
tpanchopmariii.  TpamuiiifHi  MapKeTHHTOBI  IHCTPYMEHTH  ITOCTYIIOBO
MOCTYTAOThCA  IHU(PPOBAM KOMYHIKAIISAM, IHTepHET-MapKkeTHHTY, SMM-
MPOCYBaHHIO, KOHTEHT-MAapKETUHTY Ta aHaJITUI[l TOBEMIHKUA CIIOXHBAYlB.

301



MeHeKMEHT | MADKETHHT HA TPAHCIIOPTI

[MudpoBuii MapkeTHUHT AO3BOJIAE€ MIANPUEMCTBAM IIBUJKO ATaNTyBaTUCS IO
3MIH PHHKY, 3a0e3rnedyBaTd IEPCOHANN30BAaHUM MiaXig MO0 KIIEHTIB Ta
(dhopMyBaTH TOBrOCTPOKOBI MMAPTHEPCHKI BIMHOCUHU [2].

[Ipaktnuna ckiagoBa 1U(POBI3AIl TPAHCHOPTHO-JIOTICTHYHUX CHCTEM
MOXKe OyTH peaiizoBaHa 4epe3 CTBOPEHHS IHTErPOBaHOI MU(POBOI CUCTEMH
VIPABIIIHHS JIOTICTUKOIO MIAMPUEMCTBA. Taka cucTeMa MOBUHHA MOEIHYBATH
GyHKIIT ypaBIiHHS TPAHCHIOPTOM, CKJIaJCHKOIO JIOT1CTUKOI0, MAPKETUHTOBUMU
KOMYHIKAIlISIMA Ta aHAJIITHKOIO AaHUX. Jlo OCHOBHHMX CKIJIaIoBHX ITM(PpOBOi
cuctemMu Jo1iabHO BimHecTH: GPS-MoniTOopunr tpancnopry; CRM-cucremy
JUIsL YTIPaBIIHHS KIIEHTCHKOIO 0a3010; aBTOMAaTU30BaHy CHUCTEMY ILJIaHYBAaHHS
MapmIpyTiB;  €JNEKTPOHHUH  JOKYMEHTOOOIr;  mu(ppoBi  MapPKETHUHTOBI
IHCTPYMEHTH; aHATITUYHUN MOIYIb OI[IHIOBAaHHS JIOTiICTUYHUX TpoleciB [3].

BaxnuBum acriektom nu@posizallli TpaHCHOPTHO-TOTICTUYHUX CHUCTEM €
PO3BUTOK KaJ[pOBOTO TMOTEHIany MiANpUEMCTB. EQekTHBHE BUKOPUCTaHHA
CyYyaCHHUX TEXHOJOrH moTpedye HasIBHOCTI KBali()iKOBaHMX MpPAI[iBHUKIB,
3MaTHUX TpaioBatd 3 1ubpoBuMu TargopmamMu Ta iH(pOpMaIiiHUMU
cucreMamu [4]. Came TOMy OJHHMM 13 OCHOBHUX 3aBJlaHb MEHEIKMEHTY €
dbopmyBaHHS 1TUGPOBOI KyABTYPH IiITPUEMCTBA, TTIIBUINEHHS PiBHS MUPPOBUX
KOMITETEHTHOCTEH TIEPCOHATY Ta CTUMYJTFOBAHHS iHHOBAIIIITHOTO PO3BUTKY.

B ymoBax BO€HHOro cTaHy Ta HECTaOLILHOCTI MIKHAPOJIHUX PHUHKIB
nu@dpoBizalliss  TPAHCIOPTHO-JOTICTUYHUX CUCTEM HalOyBae OCOOIMBOTO
3HaYeHHs. BuUkopucTaHHs cydacHUX 1H(OpMAIIHHUX TEXHOJIOTIN 3abe3neuye
MOXJIMBICTh IIBHUJKOTO pEaryBaHHS Ha 3MIHM 30BHINIHBOTO CEPEIOBHIIA,
MIBUIEHHS  THYYKOCTI  JIOTICTHYHMX  TPOIECIiB  Ta  3a0e3meyeHHs
oe3nepepBHOCTI (pyHKIIOHYBaHHA TiAIpueMcTB [5]. OcoOamMBOTO 3HAYEHHS
HaOyBarOTh MU(PPOBE IJIaHYBaHHS MapIIPyTiB, MyITBTUMOAAIBbHI IEPEBE3CHHS Ta
CHUCTEMHU MOHITOPUHTY JIAHI[IOT1B MOCTaYaHHSI.

Taxum unHOM, UG POBI3allisl CyTTEBO TPAHCHOPMYE CUCTEMY MEHEHDKMEHTY
H MapKeTHHTy TPaHCIOPTHO-JOTICTUYHUX TIAMPUEMCTB, CTBOPIOIOYM HOBI
MOXJIMBOCTI JUIA MIABUIICHHS €(EKTUBHOCTI YNpaBIiHHA Ta SKOCTI
TPAHCIIOPTHUX MIOCITYT. Buxopucranus U HpoBUX TEXHOJIOT1H,
ABTOMATU30BAHUX CHUCTEM YIIPaBIiHHS, Cy4aCHUX MApKETUHIOBUX 1HCTPYMEHTIB
1 IITY4HOTO 1HTENIEKTY 3a0e3Meuye OINTHUMI3allll0 JIOTICTUYHHUX MPOIIECIB,
MIJBUIIEHHS  KOHKYPEHTOCIPOMOXKHOCTI — MIANPUEMCTB Ta  IMOKPAIICHHS
B3a€MO/IIi 31 CIIOXKUBAYAMH.
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[udposa TpanchopMmallis crana KIHOYOBUM (HaKTOPOM PO3BUTKY CYIACHHX
JIOTICTUYHUX MIAMPUEMCTB, OCKITBKH JO3BOJISIE IMIABUINYBATH €()EKTUBHICTH
oTepalliii, CKOpOYyBaTH 4Yac OOpOOKM BIAMPABICHb Ta MOKPAIIyBaTH SKICTh
00cITyroByBaHHS KJI€HTIB. JOCHI/PKEHHS 3yMOBJIEHE MOTPEeOO0 BU3HAUYEHHS
BIUTMBY IU(POBUX TEXHOJOTIH Ha €(EKTUBHICTh JISIBLHOCTI MIIIPHUEMCTBA B
YMOBaxX JWHAMIYHOTO PO3BUTKY PHHKY Ta IOCWICHHS KOHKYPEHTHOTO
CEpEeIOBUIIIA.

Ha mnpuknani TOB «HoBa momrTa» MOXHa MPOCTEKUTH €(EKT BiA
BIIPOBA/KEHHSI aBTOMATH3allli COPTYBAJIBHHUX IIEHTPIB, MOOUIBHUX CEPBICIB,
CJICKTPOHHUX IIaTGOpPM Ta MEpeki IOIMTOMATIB Ha MacmTad isIbHOCTI,
¢dinaHcoBl pe3yabTaTH Ta KOHKypeHTHI mo3umii. Lli 1mmdposi iHHOBaII]
COpPUAIOTh  ONTHUMI3alli JIOTICTUYHUX TMPOIECiB, 30UIBIIEHHIO O0OCSTIB
00poOJIeHX BiAMpaBiIeHb 1 3MIMHCHHIO ITO3MINK KOMIIaHII Ha PHHKY, IO
pobuth gocmimkeHHS edekTy mmdposizamii 0coOIMBO aKTyadbHUM Ta
IIPaKTUYHO 3HAYYLIUM [4].

[Mudposi TexHoorIi Ta iIHHOBALIT 3a0€3MeUyI0Th ONTUMI3AIIIIO JOTICTUUYHUX
IOpOLECIB MIANPUEMCTBA IUIAXOM aBTOMaru3alii oOpoOKM BiAMpaBICHb,
BUKOPHUCTAHHA IITYYHOTO 1HTENEKTY, IU(PPOBUX MIATHOPM Ta OHIIAHH-CEPBICIB.
[le crpuse TPUCKOPEHHIO OMEPAMiNHOI MISUTBHOCTI, 3MCHIICHHIO ITOMMIIOK,
MIIBUIIEHHIO TPOIYKTUBHOCTI TIpaIli Ta MOKPAMIEHHIO KIIEHTCHKOTO IOCBIY
4yepe3 3pYYHICTh, MBHUAKICTH 1 JOCTYIHICTH CEPBICIB. Y pe3yibTaTi mudpoBa
TpaHchopmarliss TO3UTUBHO BIUIMBAE Ha (PIHAHCOBI MOKA3HHUKHU TIANPUEMCTBA,
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