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TPAHC®OPMAIIIS BI3BHEC-MOJIEJIEHA M1 BILIUBOM
[A®POBUX TEXHOJIOT'TA

THE TRANSFORMATION OF BUSINESS MODELS UNDER THE
INFLUENCE OF DIGITAL TECHNOLOGIES

KaHo. ekon. Hayk B. A. Byonuk, A. O. Onuugyx

Hayionanonuii mpancnopmuuii ynisepcumem (m. Kuis)

V. Budnyk, PhD in Economics, A. Onyshchuk
National Transport University (Kyiv)

CydacHuii eram pO3BUTKY TI00aTbHOI EKOHOMIKH XapaKTepU3YEThCS
Oe3MnpeleICHTHOK IMIBUAKICTIO TEXHOJIOTIYHUX 3MiH. Lludporizaris, ska e
K1UJIbKA JECATHIITh TOMY CIpUMMaliacs BUKITIOYHO SIK IHCTPYMEHT aBTOMAaTH3allli
PYTUHHHX OTlepalliii, ChOTOJ[HI MepeTBopuiaca Ha (GyHAaMEHTAIbHUIN ApaiiBep
TpaHcopmariii 0i3Hecy. ['00BHA 3MiHA MOJSATAE B IEPEOCMUCTEHH] CaMoi CyTi
CTBOpPEHHS, JOHECeHHS Ta MoHeTu3auii miHHocTi. Kommnanii, siKi NparHyTb
30eperTd KOHKYPEHTOCIIPOMOJKHICTh, 3MYIICHI IMEPEXOIUTH BiN KIACHYHUX
JIHIMHUX MOJIeNICH 10 THYYKHX [U(PPOBUX apXITEKTYP.

Tpagumiiauii miaxig A0 BIOPOBA/KEHHS TEXHOJOTIH OasyBaBcs Ha
ONTHUMI3allll HasBHUX OI3HEC-NIPOLECIB: 3HUIKEHHI BUTpAT, HPUCKOPEHHI
JIOKYMEHTOOOITY 4YM MOKpallleHHI KOHTPOIIO 3a mepcoHanoM. HaromicTe
riboka 1udposa TpaHchopMalis nependadae peKOHIrypaiio Bei€l CUCTEMHU.
Bona 3auinae opranizaiiiiHy CTpyKTypy, KOPIIOpPAaTUBHY KYJIbTYpPY, B3a€MOJIIO
3 KJIIEHTaMHU Ta YINPaBJIIHHS KamiTaJloM. TeXHOJoTii Oiablie He 00CIyroByIOTh
013HeC — BOHH 1 € O13HECOM.

OnHuUM 13 HAUMOMITHIIIUX TPEHIIB CydacHOCTI € ruratdopmizaris. Ilepexin
BIJl KJIACUYHUX JIAHITFOKKIB TIOCTa4yaHHs JI0 IBOCTOPOHHIX a00 6araToCTOPOHHIX
upoBUX IATGOPM ITOKOPIHHO 3MIHMB OajaHc cuil Ha puHKy. [lmardopmu
BUCTYMAIOTh (PacHIITaATOPaMHU, 1110 3’ €THYIOTh BUPOOHUKIB TOBAPiB UM MOCIYT 13
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KIHIIEBUMH CIIOKMBayaMHU, MIHIMI3YIOUM TpaHCaKUiiHI BUTpaTH. [ 0JOBHOIO
IIHHICTIO TaKOi MOJIEJIl CTa€ He BOJOMIHHA (DI3MUHMMHU aKTHBAMU, a KEPYBaHHS
iHQOpMAIIHHUMHU TIOTOKAaMH Ta 3a0e3MEUCHHS JOBIPM MDK yYaCHHKaAMU
ekocucremu. [1]

JlpyruMm BaromMuMm 3pyIIEHHSAM € cepBicu3aiis, sika B IT-cdepi orpumaina
Ha3By mozem XaaS (Everything as a Service — «Bce sik cepBicy). CydacHwmit
CIIO’KMBAy BCE YaCTIIIE BIAMOBIISIETHCS B1Jl KOHIIEIIIII BOJIOIIHHS MaTepialiIbHUM
00’€KTOM Ha KOPUCTh TapaHTOBAHOTO JOCTYNy A0 Horo ¢QyHkmioHama. lle
TpaHchopmye KamitanbHi BuTpaTu KiieHta (CAPEX) B onepamiitai (OPEX), a
Juist O13HECY CTBOPIOE JKEPENIO MPOTHO30BAHOIO PEKYPEHTHOI'O JOXOAY, IO
CYTTEBO TiABHUINYyE (DIHAHCOBY CTIMKICTh KOMIIAHIi Yy JIOBTOCTPOKOBIN
MEePCIEKTUBI. [2]

Tperiit apxiTekTypHuil eneMeHT — 1e moOymoBa Data-Driven mojeneit
(ympaBiiHHS Ha OCHOBI JaHUX). Y HU(POBIA €KOHOMILI JaHl NEPETBOPIOIOTHCS
Ha HaWIiHHINMKA akTUB. 30UpaHHs, CTPYKTYpyBaHHS Ta aHali3 BEJIUKUX
MacuBiB iHpopmamii (Big Data) 3a a0momMororwo ajroputMmiB IITYYHOTO
IHTEJIEKTY JIO3BOJISIE KOMIIAHISIM TPOTHO3YBaTH TOBEIIHKY CIIO’KMBAYiB,
ONTHUMI3YBAaTH JIOTICTUKY Ta BIPOBAKYyBaTH JMHAMIYHE I[IHOYTBOPEHHS Y
pearibHOMY Yaci.

[udposizailis BHCyBa€ HOBI BHUMOTH JO B3a€EMOJIi 31 CIOXKHBAYEM.
CydacHuil KIEHT OYiKye OE3IOBHOTO, MEPCOHANI30BAHOTO JIOCBIAY Ha BCIX
eTamax KOHTakTy 3 OpEHJIOM — BiJl MEPIIOi peKiIaMu B COIIaIbHUX Mepexax 0
MICTSATPOIAXHOTO cepBicy. Lle sBure oTpuMano Ha3By OMHIKaHAILHOCTI. Mexi
MDK (i3udHUM TipocTopoM Ta 1rudpouM (Phygital) moctymnoBo ctuparotses. [3]

3aBAsSKM  TPEAUKTUBHIN  aHamiTuil  Oi3HEC OTPUMYE  MOXKIIMBICTH
3MIACHIOBATU TIiNEpIIEPCOHANI3aIll0 — MPOMOHYBATH KOHKPETHUM MPOIYKT UM
MOCITYTy CaM€ B TOM MOMEHT, KOJIM KIIIEHT BIAUyBa€ B HUX HaWOUIbITy OTPeOy.
Ile xapauHanbHO 3MiHIOE (PIIOCO(II0 MAPKETUHTY: BiJl MACOBOTO arpeCUBHOTO
OpoAaky KoOMOaHii NepexoasiTh J0 BHUOYAOBYBaHHS  JIOBrOTPUBAIIUX
NapTHEPCHKUX BIHOCHH 13 KOPUCTYBAauEM.

[Tonmpu oueBHWIHI TepeBaru, mpolec mnepedopMaTyBaHHS Ol3HEC-MOJEICH
CTHUKA€ETHCA 13 CEPHO3ZHUMU mepertkogamMu. HalOiaein kputuaauM 6ap’epoM €
He Opak (iHAHCOBUX pECypCiB YU BIJACYTHICTH HEOOXIIHOTO MPOrpPaMHOTO
3a0e3neyeH s, a KyJbTypHUN CIIPOTUB ycepeauHi opraHizauiid. Tpancdopmaris
BUMarae 3MIHM MHCJICHHS MEHEKMEHTY Ta TMpaliBHUKIB, TOTOBHOCTI JIO
NOCTIMHUX EKCIEPUMEHTIB 1 CHPUUHATTS NOMMIOK $IK YaCTUHU IPOLECY
HaByaHHA (KyJIbTypa Agile).

Tpanchopmaniist 013Hec-Moenel M BIUIMBOM IUGPOBUX TEXHOJIOTIH — 1€
HE TUMYAcOBUU TPEHJ, a JOBIFOCTPOKOBA 3MiHA MPABUI I'PU B TI00ATBLHOMY
eKoHOMiuyHOMY TmipocTopi. Lludposizatiis pyiiHye TpanuiliiiHi 6ap’epu BXoay Ha
PUHKH, JO3BOJISIOYM TEXHOJIOTIYHUM CTapTamaM YCIHIIIHO KOHKYpYBaTH 3
OaraTOpiYHMMH  JIiJepaMHd  IHOYCTpid. Y  LHUX yMOBax CTpaTeriyHa
AKUTTE3AATHICTh MIANPUEMCTBA BU3HAYAETHCS HE HOTO MOTOYHUM MaciiTaboM
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yu 00CSAroM MaTepiaJiIbHUX aKTUBIB, a IIBUAKICTIO ajanTallli, THYYKICTIO
omepaiiifHoi MoJeni Ta 3IaTHICTIO 1HTerpyBatd mu@posi iHHOBamii y JIHK
CBOro Oi3HECY.
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DIGITAL MARKETING COMMUNICATIONS: HOW A
TECHNOLOGY BRAND ANALYSES BEHAVIORAL DATA
COLLECTED THROUGH ONLINE PANELS TO IMPROVE ITS E-
COMMERCE STRATEGY
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0. S. Hulai, PhD (Econ.), V. V. Zinkovskyi
Ukrainian State University of Railway Transport (Kharkiv)

VY cydacHux ymoBax Iu(dpoBizallii BCiX JIJAHOK €KOHOMIKH, MapKETHHIOBI
KOMYHIKaIlli MpuiMaloTh CYTTEBI TpaHcdopMaliii Ta BHA03MIHU. KirouoBuMm
IHCTpyMeHTOM (OpPMYBaHHS KOHKYPEHTHHX IepeBar IMiJIpPUEMCTB, OCOOIUBO Y
cdepi eTeKTPOHHOT KOMEPIIii, CTal0 BUKOPUCTAHHS IU(PPOBUX KaHATIB B3a€MOIIi
31 crokuBadaMu. TpeHI0BI OpEHIHM aKTUBHO Ta TEXHOJOTIYHO BIPOBAKYIOThH
1HHOBAIIIHI METOU 300py, OOPOOKH Ta aHaTI3y MOBEAIHKOBUX JaHUX KIIIE€HTIB,
IO JO3BOJISIE OINEPATHBHO pearyBaTH Ha 3MIHU TIOMUTY, IMEPCOHATI3YBaTH
KOMYHIKaIli Ta MiABUIYBaTH €(EeKTUBHICTh MAPKETUHIOBO1 AiSUTbHOCTI. O HUM
13 HAMOLTBIIT Pe3yJIbTATUBHUX Ta JIIEBUX IHCTPYMEHTIB OTPUMAaHHS TaKUX JAaHUX €
pI13H1 MeTOIU, OTHUM 3 sKuX € Inrepuer-nanemni (IIT) [1].

IIT sBmstroTh coboro crertianmizoBani MU(poBi TUIaTGopMu, SKi 00’ €THYIOTH
PECTIIOHICHTIB, TOTOBUX OpaTH yd4acTh y MAapKETHHTOBUX OCIIKCHHSIX,
TECTYBaHHSIX MPOIYKTIB, ONMUTYBaHHSIX Ta OIIHIOBAHHI PEKIAMHUX KaMIIaHIH.
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